
Memorandum 

DATE:

TO: 

May 29, 2026

Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: 05.29.26 Weekly Reports Public Records Requests, Media Requests, and Code 
Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for May 22,

2026 through May 28, 2026.

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report 
Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022348-052226 5/22/2026 Dana Miller General Public Records Other 

P022349-052226 5/22/2026 FBI Police Department Records Police Report 

P022350-052226 5/22/2026 Loretta King Police Department Records Photos 

F022351-052226 5/22/2026 Shannon Jones Fire Department Records Fire Prevention Records 

G022352-052226 5/22/2026 Shannon Jones General Public Records Code Enforcement, 
Violations 

G022353-052226 5/22/2026 Shannon Jones General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G022354-052226 5/22/2026 Shannon Jones General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022355-052226 5/22/2026 Karen Kufta General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022358-052226 5/22/2026 Richard English Police Department Records Background Request 

F022359-052226 5/22/2026 Katie Scully Fire Department Records Fire Prevention Records 

P022360-052226 5/22/2026 Jashawn Prince Police Department Records Photos 

G022361-052226 5/22/2026 Isabella Villafuerte General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022362-052226 5/22/2026 Reva S Archer Police Department Records Traffic Accident 

G022363-052226 5/22/2026 Krista George General Public Records Meeting Information for 
Boards, Commissions, and 
Subcommittees of the Reno 
City Council 

P022364-052226 5/22/2026 Tonya Porta Police Department Records Background Request 

P022365-052226 5/22/2026 karina velazquez Police Department Records Photos 

P022366-052226 5/22/2026 Tonya Porta Police Department Records Background Request 

P022367-052226 5/22/2026 Angela Highsmith Police Department Records Background Request 

P022368-052226 5/22/2026 Kristol White Police Department Records Police Report 

G022369-052226 5/22/2026 Kristol White General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022370-052226 5/22/2026 Police Department Records Traffic Accident 

P022371-052226 5/22/2026 STEVEN HARRIS Police Department Records Police Report 

P022372-052226 5/22/2026 Joshua Smith Police Department Records Police Report 

P022373-052226 5/22/2026 Hawah Ahmad Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P022374-052226 5/22/2026 Hareem Ali Police Department Records Body Worn Camera Video 

G022375-052226 5/22/2026 Hawah Ahmad General Public Records Employee Correspondence 

G022376-052226 5/22/2026 Hawah Ahmad General Public Records Employee Correspondence 

G022377-052226 5/22/2026 Roger La Prairie General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022378-052226 5/22/2026 Sharleen Barnes Police Department Records Police Report 

G022379-052226 5/22/2026 Mathew Higbee General Public Records Other 

P022380-052226 5/22/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022381-052226 5/22/2026 Maria Martinez Police Department Records Traffic Accident 

P022383-052226 5/22/2026 Angela Highsmith Police Department Records Background Request 

P022384-052226 5/22/2026 Brian Fang Police Department Records Traffic Accident 

G022385-052226 5/22/2026 Jo Ann Cruz Kyu General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022386-052226 5/22/2026 Kenneth Farbe Jr. Police Department Records Background Request 

P022387-052226 5/22/2026 Susan Cole Police Department Records Background Request 

P022388-052226 5/22/2026 Brian Baker Police Department Records Background Request 

P022389-052226 5/22/2026 Amanda Muir Police Department Records Police Report 

P022390-052226 5/22/2026 Christine Guido Police Department Records Police Report 

P022391-052226 5/22/2026 Samuel Sinyangwe Police Department Records Police Report 

P022392-052326 5/23/2026 Kerry Dugan Police Department Records Traffic Accident 

P022393-052326 5/23/2026 Kerry Dugan Police Department Records Traffic Accident 

P022394-052326 5/23/2026 Kerry Dugan Police Department Records Body Worn Camera Video 

P022395-052326 5/23/2026 Kerry Dugan Police Department Records Traffic Accident 

F022396-052326 5/23/2026 Dalila Melgar Fire Department Records Incident Report 

P022397-052326 5/23/2026 Steve Tibbetts Police Department Records Background Request 

P022398-052326 5/23/2026 Jonathan Verkuyl Police Department Records Background Request 

G022399-052326 5/23/2026 Roger La Prairie General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022400-052326 5/23/2026 Roger La Prairie General Public Records Other 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022401-052326 5/23/2026 JULIA CHIDESTER Police Department Records FBI NICS 

P022402-052326 5/23/2026 CHANTAL ZUNIGA Police Department Records Police Report 

P022403-052326 5/23/2026 Robin J Edwards Police Department Records Background Request 

P022404-052326 5/23/2026 Tim Thompson Police Department Records Background Request 

P022405-052326 5/23/2026 Suzanna Grant Police Department Records Background Request 

P022406-052326 5/23/2026 jose Gutierrez Police Department Records Background Request 

P022407-052326 5/23/2026 Mihaela Roman Police Department Records Background Request 

P022408-052326 5/23/2026 Robert Slyter Police Department Records Background Request 

P022409-052326 5/23/2026 Samuel Figueroa Police Department Records Body Worn Camera Video 

P022410-052326 5/23/2026 jose Gutierrez Police Department Records Background Request 

P022411-052326 5/23/2026 Kimberlea Sanchez Police Department Records Police Report 

P022412-052326 5/23/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

F022413-052426 5/24/2026 CRU LexisNexis Fire Department Records Incident Report 

P022414-052426 5/24/2026 CRU LexisNexis Police Department Records Police Report 

P022415-052426 5/24/2026 CRU LexisNexis Police Department Records Police Report 

P022416-052426 5/24/2026 CRU LexisNexis Police Department Records Police Report 

P022417-052426 5/24/2026 CRU LexisNexis Police Department Records Police Report 

P022418-052426 5/24/2026 kristina chavez Police Department Records Traffic Accident 

P022419-052426 5/24/2026 Terry West Police Department Records Police Report 

G022420-052426 5/24/2026 Cole Anderson General Public Records Building & Intersection 
Camera Footage 

F022421-052426 5/24/2026 Januari Jackson Fire Department Records Incident Report 

P022422-052426 5/24/2026 alfredo rodriguez Police Department Records Body Worn Camera Video 

P022423-052426 5/24/2026 Jesse Cabrera Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P022424-052426 5/24/2026 Florida Board of Bar 
Examiners 

Police Department Records Background Request 

P022425-052426 5/24/2026 Wade Carll Police Department Records Police Report 

G022426-052426 5/24/2026 Ajchara Stillinger General Public Records Other 

P022427-052526 5/25/2026 FBI NICS Police Department Records Police Report 

P022428-052526 5/25/2026 Sebastian Galazka Police Department Records Immigration Letter/Embassy 
Letter 

P022429-052526 5/25/2026 Mike Mckenna Police Department Records Background Request 

P022430-052526 5/25/2026 opm Police Department Records Background Request 

P022431-052526 5/25/2026 opm Police Department Records Background Request 

P022432-052526 5/25/2026 opm Police Department Records Background Request 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022433-052526 5/25/2026 opm Police Department Records Background Request 

P022434-052526 5/25/2026 opm Police Department Records Background Request 

F022435-052526 5/25/2026 Alex J Rose Fire Department Records Fire Prevention Records 

G022436-052526 5/25/2026 Alex J Rose General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F022437-052526 5/25/2026 Alex J Rose Fire Department Records Fire Prevention Records 

G022438-052526 5/25/2026 Alex J Rose General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022439-052526 5/25/2026 EWU Media LLC General Public Records Other 

P022440-052526 5/25/2026 EWU Media LLC Police Department Records Body Worn Camera Video 

G022441-052526 5/25/2026 EWU Media LLC General Public Records Other 

G022442-052526 5/25/2026 EWU Media LLC General Public Records Other 

P022443-052526 5/25/2026 EWU Media LLC Police Department Records Body Worn Camera Video 

G022444-052526 5/25/2026 EWU Media LLC General Public Records Other 

P022445-052526 5/25/2026 Alexander McCairel Police Department Records Police Report 

G022446-052526 5/25/2026 Alexander McCairel General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022447-052526 5/25/2026 CRU LexisNexis Police Department Records Traffic Accident 

P022448-052626 5/26/2026 Carlos Morales Police Department Records Body Worn Camera Video 

G022449-052626 5/26/2026 Misael Cortez General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022450-052626 5/26/2026 Misael Cortez General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022451-052626 5/26/2026 Misael Cortez General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022452-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022453-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022457-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022458-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022459-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022460-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022461-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022462-052626 5/26/2026 John Keith Police Department Records Body Worn Camera Video 

G022463-052626 5/26/2026 William McGregor General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022464-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022465-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022466-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022467-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022468-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022469-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022470-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022471-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022472-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022473-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022474-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022475-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022476-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022477-052626 5/26/2026 Eilish Barnes Police Department Records Background Request 

P022478-052626 5/26/2026 Jessica Mendoza Police Department Records Traffic Accident 

G022479-052626 5/26/2026 Sierra Canyon General Public Records Housing, HUD, Rental 
Assistance 

G022480-052626 5/26/2026 Meekia Calleros General Public Records Other 

G022481-052626 5/26/2026 Diana Strong General Public Records Agreements, Contracts, 
Clerk's Letters, Ordinances, 
Resolutions 

G022482-052626 5/26/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022483-052626 5/26/2026 Karolina Changsek General Public Records As-Builts, Easements, Flood 
Zone 

P022484-052626 5/26/2026 WCHSA CPS Police Department Records Police Report 

P022485-052626 5/26/2026 Uriel Garcia Police Department Records Traffic Accident 

P022486-052626 5/26/2026 WCHSA CPS Police Department Records Photos 

F022487-052626 5/26/2026 Washoe County Medical 
Examiner Medical Examiner 

Fire Department Records Investigation Report 

G022488-052626 5/26/2026 Hazel Duran General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022489-052626 5/26/2026 Tina Ngo General Public Records As-Builts, Easements, Flood 
Zone 

G022490-052626 5/26/2026 Tina Ngo General Public Records Sewer, GIS Mapping, Storm 
Drain 

G022491-052626 5/26/2026 Shelli Merrill General Public Records Other 

P022492-052626 5/26/2026 Alyssa Thornberry Police Department Records Traffic Accident 

P022493-052626 5/26/2026 WCHSA CPS Police Department Records Police Report 

P022494-052626 5/26/2026 Alejandra Mayorga Police Department Records Police Report 

G022495-052626 5/26/2026 Cheryl Herter General Public Records Other 

G022496-052626 5/26/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022497-052626 5/26/2026 WCHSA CPS Police Department Records Police Report 

P022498-052626 5/26/2026 Nikolette Barrail Police Department Records Police Report 

G022499-052626 5/26/2026 Jim House General Public Records Code Enforcement, 
Violations 

P022500-052626 5/26/2026 Nikolette Barrail Police Department Records Photos 

P022502-052626 5/26/2026 Ilse Pinon Police Department Records Photos 

G022503-052626 5/26/2026 Brooklyn Gaborno General Public Records Other 

P022504-052626 5/26/2026 WCHSA CPS Police Department Records Photos 

U022505-052626 5/26/2026 Unrecognized Email 

G022506-052626 5/26/2026 Damien Wrigley General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022507-052626 5/26/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022508-052626 5/26/2026 Misty Cryer General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022509-052626 5/26/2026 Alexandra Hardy General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022510-052626 5/26/2026 Alexandra Hardy General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022511-052626 5/26/2026 WCHSA CPS Police Department Records Police Report 

P022512-052626 5/26/2026 WCHSA CPS Police Department Records Photos 

G022513-052626 5/26/2026 Michael Rijstenbil General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022516-052626 5/26/2026 Jasmine White Police Department Records Photos 

G022517-052626 5/26/2026 Michael Rijstenbil General Public Records As-Builts, Easements, Flood 
Zone 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022518-052626 5/26/2026 Liscet Diaz Police Department Records Body Worn Camera Video 

P022519-052626 5/26/2026 Shane Madrid Police Department Records Police Report 

P022520-052626 5/26/2026 Melissa Alley Police Department Records Background Request 

G022521-052626 5/26/2026 Hugh Ezzell General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022522-052626 5/26/2026 Hugh Ezzell General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G022523-052626 5/26/2026 Carla Fells General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022524-052626 5/26/2026 Dorian Freeman Police Department Records Background Request 

P022525-052626 5/26/2026 Dorian Freeman Police Department Records Background Request 

P022526-052626 5/26/2026 Jean Marie Sibert Police Department Records Police Report 

G022527-052626 5/26/2026 Austin Lowe General Public Records As-Builts, Easements, Flood 
Zone 

G022528-052626 5/26/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022529-052626 5/26/2026 Meekia Calleros Police Department Records Police Report 

P022530-052626 5/26/2026 WCHSA CPS Police Department Records Photos 

P022531-052626 5/26/2026 WCHSA CPS Police Department Records Police Report 

P022533-052626 5/26/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P022534-052626 5/26/2026 Mark Brase Police Department Records Police Report 

P022535-052626 5/26/2026 Jinhe Ricks Police Department Records Police Report 

G022536-052626 5/26/2026 Traci Hernandez General Public Records Special Events 

P022537-052626 5/26/2026 Nery Granados Police Department Records Police Report 

G022538-052626 5/26/2026 Timothy Knopes General Public Records Other 

P022539-052626 5/26/2026 Victoria Walker Police Department Records Police Report 

F022540-052726 5/27/2026 CRU LexisNexis Fire Department Records Incident Report 

P022541-052726 5/27/2026 CRU LexisNexis Police Department Records Police Report 

G022542-052726 5/27/2026 Sierra Canyon General Public Records Housing, HUD, Rental 
Assistance 

P022543-052726 5/27/2026 Alex Ulrich Police Department Records Body Worn Camera Video 

P022544-052726 5/27/2026 Elda Harris Police Department Records Traffic Accident 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022545-052726 5/27/2026 Kimberly Powers General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G022546-052726 5/27/2026 Kimberly Powers General Public Records Code Enforcement, 
Violations 

G022547-052726 5/27/2026 Kimberly Powers General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F022548-052726 5/27/2026 Kimberly Powers Fire Department Records Fire Prevention Records 

P022549-052726 5/27/2026 Dorian Freeman Police Department Records Background Request 

P022550-052726 5/27/2026 Ross Ulrich Police Department Records Body Worn Camera Video 

G022551-052726 5/27/2026 Lindsay Beck General Public Records Other 

G022552-052726 5/27/2026 Jasmine Campos-Monzon General Public Records Other 

G022553-052726 5/27/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022554-052726 5/27/2026 Dyllan Haigler Police Department Records Police Report 

P022555-052726 5/27/2026 WCHSA CPS Police Department Records Police Report 

P022556-052726 5/27/2026 WCHSA CPS Police Department Records Photos 

P022557-052726 5/27/2026 Jean Marie Sibert Police Department Records Background Request 

P022558-052726 5/27/2026 Nicholas Hornberger Police Department Records Police Report 

P022559-052726 5/27/2026 opm Police Department Records Background Request 

P022560-052726 5/27/2026 Edgar Martinez Police Department Records Police Report 

F022561-052726 5/27/2026 David Rehse Fire Department Records Incident Report 

G022562-052726 5/27/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022563-052726 5/27/2026 Fredly Weaver Police Department Records Police Report 

G022564-052726 5/27/2026 Derek Gardiner General Public Records As-Builts, Easements, Flood 
Zone 

P022565-052726 5/27/2026 WCHSA CPS Police Department Records Police Report 

P022566-052726 5/27/2026 WCHSA CPS Police Department Records Photos 

P022567-052726 5/27/2026 opm Police Department Records Background Request 

P022568-052726 5/27/2026 opm Police Department Records Background Request 

P022569-052726 5/27/2026 opm Police Department Records Background Request 

P022570-052726 5/27/2026 opm Police Department Records Background Request 

P022571-052726 5/27/2026 Britany Sanchez Police Department Records Police Report 

P022572-052726 5/27/2026 Chris Grant Police Department Records Police Report 

P022573-052726 5/27/2026 Mike Nickerson Police Department Records Background Request 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022574-052726 5/27/2026 Mihaela Roman Police Department Records Background Request 

G022575-052726 5/27/2026 David Adkins General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022576-052726 5/27/2026 Mihaela Roman Police Department Records Background Request 

P022577-052726 5/27/2026 Angela Greene Police Department Records Crime Statistics/Clery 
Report 

P022578-052726 5/27/2026 John Widodo Police Department Records Police Report 

P022579-052726 5/27/2026 Patricia Baraquel Police Department Records Police Report 

P022580-052726 5/27/2026 ERIKA CORTEZ Police Department Records Police Report 

P022582-052726 5/27/2026 Ryan Hobbs Police Department Records Police Report 

G022583-052726 5/27/2026 Kelsey Butchert General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022584-052726 5/27/2026 Lauren Ball General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022585-052726 5/27/2026 Lauren Ball Police Department Records Police Report 

P022586-052726 5/27/2026 Johnny Grossi Police Department Records Police Report 

P022587-052726 5/27/2026 Johnathon DeMartin Police Department Records Police Report 

P022588-052726 5/27/2026 Kerry Dugan Police Department Records Traffic Accident 

P022589-052726 5/27/2026 Kerry Dugan Police Department Records Traffic Accident 

P022590-052726 5/27/2026 Kerry Dugan Police Department Records Traffic Accident 

P022591-052726 5/27/2026 Kerry Dugan Police Department Records Police Report 

P022592-052726 5/27/2026 Kerry Dugan Police Department Records Police Report 

P022593-052726 5/27/2026 Kerry Dugan Police Department Records Traffic Accident 

G022594-052726 5/27/2026 Ajay Langslet General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022595-052726 5/27/2026 Kerry Dugan Police Department Records Police Report 

P022596-052726 5/27/2026 Kerry Dugan Police Department Records Traffic Accident 

P022597-052726 5/27/2026 Kerry Dugan Police Department Records Traffic Accident 

P022598-052726 5/27/2026 Kerry Dugan Police Department Records Traffic Accident 

G022599-052726 5/27/2026 Anna Henry General Public Records Environmental Hazard, 
Septic Tanks, Oil Spills 

G022600-052726 5/27/2026 Anna Henry General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022601-052726 5/27/2026 Seema Gautam General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022602-052726 5/27/2026 Anne Taylor Police Department Records Police Report 

G022603-052726 5/27/2026 Amelia Caulk General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G022605-052726 5/27/2026 Janet Gutierrez General Public Records Other 

P022607-052726 5/27/2026 Jaccolyn Carpenter Police Department Records Police Report 

P022608-052726 5/27/2026 Lorraine Madden Police Department Records Crime Statistics/Clery 
Report 

P022609-052726 5/27/2026 Elizabeth Padron Lee Police Department Records Traffic Accident 

P022610-052726 5/27/2026 Dan Almeida Police Department Records Police Report 

P022611-052726 5/27/2026 Adam Bialosky Police Department Records Traffic Accident 

P022612-052726 5/27/2026 Adam Bialosky Police Department Records Police Report 

P022613-052726 5/27/2026 Jeff Chang Police Department Records Background Request 

F022614-052726 5/27/2026 Norma Perez Fire Department Records Investigation Report 

P022615-052726 5/27/2026 Tonya Porta Police Department Records Background Request 

P022616-052726 5/27/2026 Tonya Porta Police Department Records Background Request 

P022618-052726 5/27/2026 Karen Monaco Police Department Records Traffic Accident 

G022619-052726 5/27/2026 Cody Prentiss General Public Records Sewer, GIS Mapping, Storm 
Drain 

P022620-052726 5/27/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P022621-052726 5/27/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P022622-052726 5/27/2026 Copper Mesa Management Police Department Records Police Report 

G022623-052726 5/27/2026 Copper Mesa Management General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

F022624-052826 5/28/2026 CRU LexisNexis Fire Department Records Incident Report 

P022625-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022626-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022627-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022628-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022629-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022630-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022631-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P022632-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022633-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022634-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

G022635-052826 5/28/2026 Jim Evans General Public Records Elevation Certificates, Soil 
Report, Geo Tech Report, 
Hydrology Report, Erosion, 
Grading 

G022636-052826 5/28/2026 Michael Keating General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022637-052826 5/28/2026 FBI Police Department Records Police Report 

G022638-052826 5/28/2026 Robbie Gastineau General Public Records As-Builts, Easements, Flood 
Zone 

G022639-052826 5/28/2026 Brian Fogarty General Public Records Reno Direct 
Calls/Complaints 

G022640-052826 5/28/2026 Mitchell Van Ronk General Public Records Capital Projects, Road 
Construction 

G022641-052826 5/28/2026 Mitchell Van Ronk General Public Records Capital Projects, Road 
Construction 

P022642-052826 5/28/2026 Shawn Baker Police Department Records Police Report 

P022644-052826 5/28/2026 Corey Lennon Police Department Records Police Report 

P022645-052826 5/28/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P022646-052826 5/28/2026 Blanca Felix Police Department Records Police Report 

P022647-052826 5/28/2026 Blanca Felix Police Department Records Police Report 

G022648-052826 5/28/2026 Priscilla Amato General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022649-052826 5/28/2026 Jasmine Campos-Monzon Police Department Records Police Report 

P022650-052826 5/28/2026 Jessica Mendoza Police Department Records Traffic Accident 

P022651-052826 5/28/2026 WCHSA CPS Police Department Records Police Report 

P022652-052826 5/28/2026 Eric Diamond Police Department Records Police Report 

P022653-052826 5/28/2026 Theresa Ristenpart Police Department Records Police Report 

P022654-052826 5/28/2026 Amber Reinholdt Police Department Records Police Report 

F022655-052826 5/28/2026 Erica Werner Fire Department Records Incident Report 

F022656-052826 5/28/2026 Erica Werner Fire Department Records Investigation Report 

P022657-052826 5/28/2026 Shiloh Pequeno Police Department Records Police Report 

G022658-052826 5/28/2026 Joanne Bravo General Public Records Other 

G022659-052826 5/28/2026 Marcus Witt General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022660-052826 5/28/2026 Jessica Mendoza General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022661-052826 5/28/2026 SHC Paralegal Police Department Records Police Report 

P022662-052826 5/28/2026 Jessica Quinlan Police Department Records Photos 

G022663-052826 5/28/2026 SHC Paralegal General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022664-052826 5/28/2026 Josh Menante General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022665-052826 5/28/2026 SHC Paralegal Police Department Records Police Report 

G022666-052826 5/28/2026 SHC Paralegal General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022667-052826 5/28/2026 SHC Paralegal General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022668-052826 5/28/2026 SHC Paralegal Police Department Records Police Report 

P022669-052826 5/28/2026 Alyssa Spady Police Department Records Body Worn Camera Video 

P022670-052826 5/28/2026 Kerry Dugan Police Department Records Traffic Accident 

P022671-052826 5/28/2026 Kerry Dugan Police Department Records Traffic Accident 

P022672-052826 5/28/2026 Alyssa Spady Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P022673-052826 5/28/2026 Kerry Dugan Police Department Records Police Report 

P022674-052826 5/28/2026 Charissa Vecente Gunn Police Department Records Background Request 

P022675-052826 5/28/2026 Elda Noguera Police Department Records Background Request 

P022676-052826 5/28/2026 Madeleine Gomez Police Department Records Traffic Accident 

G022677-052826 5/28/2026 Candy Greene General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022678-052826 5/28/2026 Leah Berner General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022679-052826 5/28/2026 Candy Greene Police Department Records Police Report 

P022680-052826 5/28/2026 Cecilia Estrada Police Department Records Police Report 

G022681-052826 5/28/2026 Candy Greene General Public Records Media/Press Releases 

G022682-052826 5/28/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P022683-052826 5/28/2026 WCHSA CPS Police Department Records Police Report 

P022684-052826 5/28/2026 WCHSA CPS Police Department Records Photos 

P022685-052826 5/28/2026 Bradley Jones Police Department Records Police Report 
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Weekly Report Run Date: 05/29/2026 2:01 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G022686-052826 5/28/2026 Isaac Rose General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P022687-052826 5/28/2026 Jeffrey Partyka Police Department Records Police Report 

P022688-052826 5/28/2026 Barbi Smith Police Department Records Police Report 

P022689-052826 5/28/2026 Mark Claar Police Department Records Police Report 

P022690-052826 5/28/2026 Phat Tang Police Department Records Police Report 

P022691-052826 5/28/2026 Fred Formas Police Department Records Traffic Accident 

G022692-052826 5/28/2026 Traci Hernandez General Public Records Special Events 

P022693-052826 5/28/2026 Ilse Pinon Police Department Records Traffic Accident 

P022694-052826 5/28/2026 Ilse Pinon Police Department Records Traffic Accident 

G022695-052826 5/28/2026 Hugh Ezzell General Public Records Site Plans, Zoning 
Verifications Reports, Traffic 
Parking Studies, Land 
Development Case (LDC) 

G022696-052826 5/28/2026 Michael Johnston General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G022697-052826 5/28/2026 Sierra Porrello General Public Records Other 

P022698-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

P022699-052826 5/28/2026 CRU LexisNexis Police Department Records Police Report 

G022700-052826 5/28/2026 Alia Mastin General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 
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Received Request Type Name Media Outlet City Dept Request 
May 28 2026 09:51AM M Justin KTVN 2 RPD Side Shows Video 

May 28 2026 09:01AM E Nico Our Town Reno RPD Missing Person 

May 28 2026 08:50AM E Roxanna Concrete Harbor Magazine City of Reno Sales Pitch 

May 27 2026 08:14PM E Nico Our Town Reno RPD Officer Death 

May 27 2026 12:26PM M Anthony KRNV 4/KRXI 11 City of Reno Activation Program 

May 27 2026 12:11AM M Jake KTVN 2 RPD Vehicle Crash Mill St. 

May 26 2026 11:24PM M N/A KRNV 4/KRXI 11 RFD Vehicle Crash Mill St. 

May 26 2026 11:13PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Mill St. 

May 26 2026 08:18PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Echo Ave. 

May 26 2026 02:18PM M N/A KRNV 4/KRXI 11 RFD Structure Fire Montello St. 

May 26 2026 12:01PM M Jaedyn Reno Gazette Journal City of Reno Sierra Street Construction 

May 26 2026 10:14AM M Justin KTVN 2 RPD Side Shows 

May 26 2026 08:52AM E Nico Our Town Reno RFD Coggins Road Fire 

May 26 2026 08:51AM M Justin KTVN 2 RPD Person Armed with Knife 

May 26 2026 08:28AM M N/A N/A City of Reno No Message Left 

May 25 2026 11:24PM M N/A KRNV 4/KRXI 11 RFD Structure Fire 3rd St. 

May 25 2026 05:06PM M David KOLO 8 RFD Coggins Road Fire 

May 25 2026 04:35PM M N/A KRNV 4/KRXI 11 RFD Coggins Road Fire 

May 25 2026 04:23PM M Amy KTVN 2 RFD North Valleys Fire 

May 25 2026 09:35AM M Casey KOLO 8 RFD Fire Damonte Ranch Area 

May 25 2026 06:37AM M Kelly KTVN 2 RFD Fire Damonte Ranch Area 

May 25 2026 05:43AM M Jordan KRNV 4/KRXI 11 RPD Vehicle vs Pedestrian S. Virginia St. 

May 25 2026 05:40AM M Catherine KRNV 4/KRXI 11 RPD Vehicle Crash Virginia St. 

May 23 2026 03:13PM M N/A KTVN 2 RFD Panther Valley Fire 

May 23 2026 03:11PM M Alisabeth KRNV 4/KRXI 11 RFD Panther Valley Fire 

May 22 2026 02:15PM M Justin KTVN 2 RFD Water Rescue 

May 22 2026 12:59PM M Justin KTVN 2 RPD Officer Death 

May 22 2026 12:20PM M Melissa KRNV 4/KRXI 11 RPD Chief Interviews 

May 22 2026 11:07AM E Kris Reno News & Review RPD First Responder Drones 

May 22 2026 10:48AM M Justin KTVN 2 RPD Memorial Day Data 

May 22 2026 10:32AM M Amy KTVN 2 RPD Officer Death 

May 22 2026 10:23AM M Terri KOLO 8 City of Reno Flushable Wipes 

May 22 2026 09:47AM E Alisabeth KRNV 4/KRXI 11 RPD Officer Death 

May 22 2026 09:32AM M Matt KOLO 8 RPD Vehicle Crash 

May 22 2026 09:32AM M Alina KTVN 2 RPD Drone Footage 

May 22 2026 06:46AM E Nico Our Town Reno RPD Officer Death 

Requests to City of Reno Media Line (775-430-5005) 

May 22, 2026 - May 28, 2026 
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Number Case Description Location State Assignment group  Created Ward number 

SER0129023 Service Request - 

Sidewalk 

ObstructionSER012902 

3 

Rose bushes growing 

over sidewalk 

480 W Arroyo St, Reno, 

NV 89509 

Open Code Enforcement 2026-05-22 07:17:14 
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Run By : System Job 2026-05-29 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

Hello Reno Direct Staff, 

The property at 1104 

Ralston Street is not 

zoned for fraternity use, 

yet it has operated 

continuously as an 

active fraternity 

residence since 

September 2025. 

Attached is a social 

media post that further 

demonstrates that the 

tenants intended to use 

the residence as a 

fraternity house and 

have continued 

operating it as such 

despite modifying how 

events are publicly 

advertised. 

The residents of West 

University Neighborhood 

have documented an 

ongoing pattern of 

Social Host Ordinance 

violations, nuisance 

activity, and public 

safety concerns over the 

course of two academic 

semesters starting in 

September 2025. These 

recurring issues include: 

• Large-scale parties 

with excessive music 

and crowd noise 

• Repeated violations of 

city noise ordinances 

SER0129047 1104 Ralston Street - 

Property 

ViolationsSER0129047 

1104 Ralston St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-22 09:30:39 
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• Public urination of 

party goers along 

neighboring boundary 

fence (photographs 

available) 

• Vehicle vandalism on 

property associated with 

a recent gathering at the 

property 

• Overflowing trash 

containers and garbage 

regularly blowing into 

adjacent yards and the 

street 

• Large outdoor fires in 

burn barrels creating 

safety concerns due to 

airborne embers 

This is no longer an 

isolated or occasional 

disturbance. It is an 

ongoing operational use 

inconsistent with the 

property’s residential 

zoning designation and 

incompatible with the 

surrounding 

neighborhood. We have 

numerous videos to 

support our case that 

document extreme loud 

music and noise coming 

from property (available 

upon request). 

We greatly appreciate 

how you have helped so 

far but residents should 

not be expected to 
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endure another 

academic year of 

chronic noise, disruptive 

gatherings, sanitation 

problems, and unsafe 

conduct tied to this 

property. Thank you for 

more help. 

Sincerely, 

Kathleen and residents 

of West University 

Neighborhood 

SER0129051 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0129051 

Complete disarray, 7 

interior furniture 

couches on the front 

lawn and porch, 

garbage and debris 

everywhere, spilling into 

the street and across to 

Whitaker Park. The 

emergency stairwell is 

still not in place. Against 

the terms of the 

conditional use of the 

property as a frat house. 

803 Ralston St, Reno, 

NV 89503 

Open Code Enforcement 2026-05-22 09:45:33 

SER0129053 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0129053 

Continuous violation of 

Social Host Ordinance 

and code violations 

(property not zoned for 

fraternity use) at 1104 

Ralston Street. 

1104 Ralston St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-22 09:46:53 

SER0129054 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0129054 

Violations of the Social 

Host Order and code 

violations (property not 

zoned for fraternity 

residence). 

1104 Ralston St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-22 09:52:02 
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SER0129055 2820 Solari Dr- Weeds 

SER0129055 

Property is full of weeds, 

dead branches, dry 

grass, visible from the 

public right of way. 

Reporting party is 

concerned about a fire 

2820 Solari Dr, Reno, 

NV 89509 

Open Code Enforcement 2026-05-22 10:01:13 
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Frank, 

Will you call Kathleen to 

discuss? I think it's safe 

to say that things will be 

much quieter now with 

school out and that the 

owner has plans to 

mitigate future issues. 

Unless they have 

another complaint, we 

are already monitoring 

three separate cases 

there. 

Lance 

Lance Ferrato 

(He/Him/His 

[https://www.mypronoun 

s.org/]) 

Director 

Licensing and Code 

Enforcement 

775-399-3337 

FerratoL@Reno.Gov 

1 E. First St., Reno, NV 

89501 

Reno.Gov 

[http://www.reno.gov/] 

|Connect with us: 

SER0129072 Fw: 1104 Ralston Street 

- Continued 

ViolationsSER0129072 

1104 Ralston St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-22 10:49:31 

http://www.reno.gov
https://Reno.Gov
mailto:FerratoL@Reno.Gov
https://www.mypronoun
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[https://www.facebook.c 

om/cityofreno] 

[https://twitter.com/cityof 

reno] 

[https://www.instagram.c 

om/cityofreno/] 

[http://linkedin.com/com 

pany/city-of-reno] 

[https://youtube.com/city 

ofreno] 

[https://nextdoor.com/ag 

ency-detail/nv/reno/city-

of-reno-

2/?i=ypkyzdsrjfbpfgtrwm 

sb] 

[https://www.pinterest.co 

m/cityofreno/] 

From: K l-0 

<kleonard22@hotmail.c 

om> 

Sent: Friday, May 22, 

2026 9:21 AM 

To: Lance Ferrato 

<FerratoL@reno.gov>; 

Frank Perez 

<PerezF@reno.gov>; 

Code Enforcement 

Supervisor 

<CodeEnfSupervisor@r 

eno.gov>; Reno Direct 

<RenoDirect@reno.gov 

> 

Subject: Re: 1104 

Ralston Street - 

Continued Violations 

Here's the attachment! 

mailto:RenoDirect@reno.gov
mailto:PerezF@reno.gov
mailto:FerratoL@reno.gov
https://www.pinterest.co
https://nextdoor.com/ag
https://youtube.com/city
http://linkedin.com/com
https://www.instagram.c
https://twitter.com/cityof
https://www.facebook.c
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From: K l-0 

<kleonard22@hotmail.c 

om> Sent: Friday, May 

22, 2026 9:19 AM To: 

Lance Ferrato 

<FerratoL@reno.gov>; 

Frank Perez 

<PerezF@reno.gov>; 

Code Enforcement 

Supervisor 

<CodeEnfSupervisor@r 

eno.gov>; Reno Direct 

<RenoDirect@reno.gov 

> Subject: Re: 

i 

This message needs 

your attention 

This is a personal email 

address. 

You've never replied to 

this person. 

Mark Safe [https://login-

usb.mimecast.com/u/log 

in/?gta=apps&link=cyber 

graph-

report/eyJhbGciOiJSU0 

EtT0FFUC0yNTYiLCJlb 

mMiOiJBMjU2R0NNIn0. 

YE0YHN4glzAdWyvh9G 

DLVrgCjk77ZEiRustL8O 

uLdQUybgX2LllbVqpLp 

D7hPk0vnDauhTGod01 

0mbqXvrRahVCmP1fK-

qxbpVCgRoN87BFtX5y 

2zCjM5R-

https://usb.mimecast.com/u/log
https://login
mailto:RenoDirect@reno.gov
mailto:PerezF@reno.gov
mailto:FerratoL@reno.gov
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TLi550N7vZGEUg1528 

UQlvEWNAjOXBaKzEM 

t-

COpBkcJZQWeP5fbbyv 

ASQkIppdvrPlBvI9E_9E 

zdiG5sXgPF7oi_k-

lHSAwj1UKxz3pa9pbQe 

BUsCVeVzDK5hEn73vF 

81BIE16mEtGo_xu2oiE 

1QoRbbMPfMnHYZ3UC 

1P0Aq5zLysT5jwhRMYI 

S9sTPo3ssdgOUss3Dz 

5LwTKHdcADQho09-

BHou9Q.BfG12nkjRFwK 

vkBi.YRXAIr2NYu0Yme 

giJOLxODx9lv_3MIDypz 

Kk7NhM76YrlDheJBLI6 

aul282ZgxbQ7O7QK-

Ks1N5QP0Wl4r6uAVhPi 

ZmBYdzfbgjlXIlAnzth0VI 

we2Sh_kQHE_9lRJP2m 

D1gvzXN9ltUfCpqmp03 

o666X0XZz02lfSG7eMw 

G5iWfz895YczHT3c7z2 

8h_tIsCvv-

dkGhS5SwAkZoVFIztns 

pbV6qQ9MWMn2VnLrZI 

JAFl9SCi6NKpmgQsrM 

sQMbf4dpsHfFoeCNKG 

KmStIr0kwgXowsa4U4v 

RHKOVSvn-

tePtf_kNlqtWfyE7qxvPqf 

IrE7Dmz3wJF7rolPf4ZD 

FIjaiA5feZEjTDbwacX54 

uEt6OGR9DkmDNjC3jD 

l36iVcRA92AWl_1xsXR 

00Aj6m1T9t_iQNMb-

IP3sU4ur-xT-



Code Enforcement Service Requests Created Last 7 Days Page 10 

Run By : System Job 2026-05-29 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

4JfyWObavIJHi5SNM8X 

rIjIex3GmpaRGl27lRf9O 

RI4CqRVLjI8Ee0iGw.pD 

pFjgmkRICr0aK8nqc2w 

g&action=safe] Report 

[https://login-

usb.mimecast.com/u/log 

in/?gta=apps&link=cyber 

graph-

report/eyJhbGciOiJSU0 

EtT0FFUC0yNTYiLCJlb 

mMiOiJBMjU2R0NNIn0. 

ei7TKDrIcRfdtCVvPmP9 

ztBHJLbMD_d-

nlZ7wi8T1xWL-

robDlhOGphj211fnQHT 

2mg3XPmWwQ3Im6xX 

F4KaWclyZ6gFfoIOPVX 

qWALiQomNiTqdMNUD 

hctdCvbZXUTFCfpvGG 

g0Ii6byJT8KpvuIaQMW 

hM6j_oxjMSDipD7QbUt 

Zd4FIJLaQxqixMQZjgp 

K_RZvSHg1VXKXjkc-

LP5bNVr2quU7gnEo3d 

pQGEcPscmHeVlNwLC 

Nvv3w94RSFjM-

yFjRCpkdsMnEYcd9WQ 

GEQPr48FuEzlvAkTO7 

WGvkLToRQroQsN_QP 

YV6mSHdTIbLQDkW2-

52z40X6EHTJzODkA.7 

0Ya5QPWCHo3bUTJ.x 

QsxI03H91F6Qt1cVPFi 

8uBF4QsBPsMzXPJGa 

oSsDT5p5isSOk0Ib8TH 

7wqlEAQjdxVRoi423TRI 

kAMJY3bGcWj6I_ymgN 

https://usb.mimecast.com/u/log
https://login


Code Enforcement Service Requests Created Last 7 Days Page 11 

Run By : System Job 2026-05-29 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

xuHvDdV3wNcW8wt1T 

Crk4cSYutAOCfEcFdIp-

VFp-

8IjJDXJh6A9L64LNYH7 

4Tky_iS9LzJp_xa4XHKj 

dzi_DUMt4Ff5UWqYUP 

xOAjar6WrOf4A6msdL9 

y2ETXrl6Ds5LpHZ4cgc 

_1cGbUA-

qwAem5vBVH0W1C4pv 

VV3G79xQY0Mxf88AhC 

savo5PE0sO-

gt5uwJC2GjldMUd2XyH 

P8U4c7WgE2ewpejeJX 

dzkQqT1UKQrAMq2cw0 

wNYpUyigawB_Aeu5PJ 

neVfVJqkxgGL-

nPAM0JT83u2TikJV16V 

OCZwBRp92a4Ed6m0f 

FI1bVdvGUQBFbGDl7p 

5AC6QxcoOPLghcc-

YaitJWx6AWLVFVj6S1T 

mVExgdNPQSmFW0E 

GFkGPsHrf6.8Cu-

eugtznwSSqL3UaMbIg] 

Powered by Mimecast 

CGBANNERINDICATO 

R 

Here's the attachment! 

From: K l-0 

<kleonard22@hotmail.c 

om> 

Sent: Friday, May 22, 

2026 9:19 AM 

To: Lance Ferrato 

<FerratoL@reno.gov>; 

mailto:FerratoL@reno.gov
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Frank Perez 

<PerezF@reno.gov>; 

Code Enforcement 

Supervisor 

<CodeEnfSupervisor@r 

eno.gov>; Reno Direct 

<RenoDirect@reno.gov 

> 

Subject: Re: 1104 

Ralston Street - 

Continued Violations 

Hello Lance, Frank and 

City of Reno Staff, 

We are concerned about 

these ongoing cases 

and the implications for 

the quality of life in our 

neighborhood. The 

property at 1104 Ralston 

Street is not zoned for 

fraternity use, yet it has 

operated continuously 

as an active fraternity 

residence since 

September 2025. 

Attached is a social 

media post that further 

demonstrates that the 

tenants intended to use 

the residence as a 

fraternity house and 

have continued 

operating it as such 

despite modifying how 

events are publicly 

advertised. 

The residents of West 

mailto:RenoDirect@reno.gov
mailto:PerezF@reno.gov
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University Neighborhood 

have documented an 

ongoing pattern of 

Social Host Ordinance 

violations, nuisance 

activity, and public 

safety concerns over the 

course of two academic 

semesters starting in 

September 2025. These 

recurring issues include: 

• Large-scale parties 

with excessive music 

and crowd noise 

• Repeated violations of 

city noise ordinances 

• Public urination of 

party goers along 

neighboring boundary 

fence (photographs 

available) 

• Vehicle vandalism on 

property associated with 

a recent gathering at the 

property 

• Overflowing trash 

containers and garba 

[Truncated] 

SER0129076 Service Request - 

Sidewalk 

ObstructionSER012907 

6 

Big bush growing on 

sidewalk 

4035 Laurel Park Way, 

Reno, NV 89502 

Open Code Enforcement 2026-05-22 10:58:53 

SER0129077 Service Request - 

Sidewalk 

ObstructionSER012907 

7 

Ragweed growing 

across sidewalks 

4025 Bristlecone Ct, 

Reno, NV 89502 

Open Code Enforcement 2026-05-22 11:01:28 

https://reno.service-now.com/task.do?sys_id=e9bb7d4983414b50fafb94ffeeaad342
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SER0129079 Service Request - 

Homeless Concerns on 

Private 

PropertySER0129079 

Homeless encampment 

in the rear of the 

building there is a 

dumpster and next to 

the dumpster is a small 

area fenced off for the 

grease trap. 

10580 N McCarran Blvd, 

Reno, NV 89503 

Open Code Enforcement 2026-05-22 11:04:13 

SER0129086 Service Request - 

Debris on Private 

PropertySER0129086 

Vacant unsecured lot. 

Homeless have dug a 

large hole near back of 

property filling it with 

trash. Use property as a 

route to access I80 

easement. Property 

littered with trash. 

1439 E 7th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-22 11:38:16 

SER0129093 201 S Wells 108-

DirtSER0129093 

201 S Wells # 108 

The reporting party 

advises that there is a 

chronic issue with the 

tenant at #109 is 

dumping buckets of 

water and dirt over the 

balcony, which is 

impating the unit below 

at 108. Requests have 

been submitted to the 

property management 

without resolution 

215 S Wells Ave, Reno, 

NV 89502 

Open Code Enforcement 2026-05-22 12:04:36 
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SER0129134 Lighting/ Parking 

LotSER0129134 

Hi there, 

The lights in the 

Arlington Towers 

parking lot and the 

exterior lights of their 

North Building ( La 

chilaquiles) are not on, 

and that makes the 

parking lot dangerous. 

Please have code 

enforcement visit the 

facilities to ensure 

proper lighting. 

Thanks 

Marshall Stevenson 

Tonic Lounge Inc 

Sent from my iPhone 

150 N Arlington Ave, 

Reno, NV 89501 

Open Code Enforcement 2026-05-22 22:07:53 

SER0129202 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0129202 

There is a bunch of 

trash that is scattered 

around this area - tires, 

auto parts, and piles of 

trash. 

2060 Clear Acre Ln, 

Reno, NV 89512 

Closed Code Enforcement 2026-05-23 21:43:04 



Code Enforcement Service Requests Created Last 7 Days Page 16 

Run By : System Job 2026-05-29 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0129207 Service Request - 

Sidewalk 

ObstructionSER012920 

7 

Hi, hopefully this is the 

right place to bring this 

up. I live off of Robb 

drive near the library 

and have noticed 

recently how overgrown 

the vegetation is on the 

sidewalk of Robb drive 

between Everest drive 

and Antero drive. It 

covers about 50% of the 

sidewalk, some places 

even more. This is a 

popular route for the 

area with the library, 

high school and 

elementary school all in 

the area. I have had to 

walk in the road to pass 

others because the 

space is so small on the 

sidewalk now. I’m 

hoping this can be 

cleared up for the safety 

of the community. 

Thanks for listening! 

2363 Robb Dr, Reno, 

NV 89523 

Open Code Enforcement 2026-05-24 08:32:24 

SER0129238 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0129238 

Property is severely 

overgrown with weeds 

and vegetation 

270 Lovitt Ln, Reno, NV 

89506 

Open Code Enforcement 2026-05-24 19:07:29 

SER0129248 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0129248 

Homeless camping on 

the property also weed 

control property needs 

to be maintained 

1300 Mill St, Reno, NV 

89502 

Open Code Enforcement 2026-05-25 09:02:33 
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SER0129257 Service Request - Yard 

issues on private 

propertySER0129257 

Weeds all over the front 

yard. 

1701 Carlin St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-25 10:52:55 

SER0129258 Service Request - Yard 

issues on private 

propertySER0129258 

Weeds all over the front 

yard. 

1770 Carlin St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-25 10:54:30 
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Hello, 

I’m reporting a NRS 

118A.380 habitability 

violation. Essential 

plumbing 

service not restored 

within 48 hours. Written 

instruction from Leasing 

Manager Kailee 

Harbaugh 5/24/26 to 

use bathroom lavatory 

for food 

preparation. I have 

photos, video, all emails. 

Original work order 

submitted 5/22/26. 

Kind Regards, 

Diana Chica 

---------- Forwarded 

message --------- 

From: Diana Chica 

<dtchica93@gmail.com 

> 

Date: Mon, May 25, 

2026 at 1:38 PM 

Subject: Fwd: 

[EXTERNAL] Re: 

Confirmation of sync 

repair instructions 

To: 

<workorder@renoha.o 

SER0129268 Fwd: [EXTERNAL] Re: 

Confirmation of sink 

repair 

instructionsSER012926 

8 

14001 Summit Sierra 

Boulevard, Reno, NV 

89511 

Closed Code Enforcement 2026-05-25 13:44:18 

mailto:dtchica93@gmail.com
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rg> 

Kind Regards, 

Diana Chica 

---------- Forwarded 

message --------- 

From: Diana Chica 

<dtchica93@gmail.com 

> 

Date: Sun, May 24, 

2026 at 4:12 PM 

Subject: Re: 

[EXTERNAL] Re: 

Confirmation of sync 

repair instructions 

To: Inova 

<inova@greystar.com> 

CC: Inova Assistant 

Manager 

<inovaamgr@greystar. 

com> 

Thank you for the 

update 

mailto:inova@greystar.com
mailto:dtchica93@gmail.com
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I will proceed to filed a 

complaint with Reno 

Code Enforcement 

regarding 

the habitability issue 

and written instruction 

to use a bathroom sink 

for 

food prep. 

Thank you, 

Kind regards, 

Diana Chica 

SER0129284 Service Request - 

Debris on Private 

PropertySER0129284 

Overflowing trash (result 

of missing trash day). 5+ 

pizza boxes, paper 

towels, wipes, toilet 

paper, fast food debris 

blowing down street & 

into yards and street. 6+ 

garbage bags, open & 

closed bags laying in 

front yard for weeks. 

Rodent issue!!!! 

1340 Ralston St, Reno, 

NV 89503 

Open Code Enforcement 2026-05-25 16:14:25 
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SER0129293 Service Request - 

Debris on Private 

PropertySER0129293 

This is for the 

development at 

Comstock Cottages/ the 

ongoing construction 

over there.  I couldnt 

find a category that was 

a good fit and hope this 

works. Every time when 

it's windy their 

construction material is 

landing in our 

Neighborhood. They 

need to secure their 

material, especially 

when it's known there 

are windy days ahead. 

2605 Comstock Dr, 

Reno, NV 89512 

Open Code Enforcement 2026-05-25 19:21:55 

SER0129305 FW: New Voicemail 

from WIRELESS 

CALLER 

17755602194SER01293 

05 

Good morning, 

We received the 

following complaint 

located within the City of 

Reno. 

Thank you! 

8000 Offenhauser 32D - 

Inspection on 

apartment. Put in a few 

maintenance requests 

for flooring. Gaps in the 

flooring. There is dirt 

and pests under the 

flooring. Smoke stained 

walls painted over. 

8000 Offenhauser Dr, 

Reno, NV 89511 

Closed Code Enforcement 2026-05-26 05:45:49 



Code Enforcement Service Requests Created Last 7 Days Page 22 

Run By : System Job 2026-05-29 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

Good day, 

Thank you for contacting 

Washoe311. Based on 

the address provided, 

you would need to 

contact the City of Reno 

for assistance. You can 

reach them at 775-334-

4636 or 

renodirect@reno.gov<m 

ailto:renodirect@reno.go 

v> . We have included 

them on this email as 

well. 

Sincerely, 

From: Washoe311 

<washoe311@washoec 

ounty.gov> 

Sent: Friday, May 22, 

2026 5:14 PM 

To: Washoe311 

<Washoe311@washoec 

ounty.gov> 

Subject: A new Service 

Request has been 

created [Request ID 

#203072] (Dump Days) - 

Washoe County, NV 

Washoe County, NV A 

new service request has 

been filed. Service 

Request Details ID 

203072 Date/Time 

SER0129327 FW: A new Service 

Request has been 

created [Request ID 

#203072] (Dump Days) - 

Washoe County, 

NVSER0129327 

6053 Katie Ct, Reno, NV 

89523 

Open Code Enforcement 2026-05-26 09:09:19 

https://ounty.gov
https://ounty.gov
https://ailto:renodirect@reno.go
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5/22/2026 5:14 PM Type 

Dump Days Address 

6053 KATIE CT, Reno 

Origin Website 

Comments 6053 Katie 

Ct. Reno, NV They 

leave their trash and 

recycling 

Washoe County, NV 

A new service request 

has been filed. 

Service Request Details 

ID 

203072 

Date/Time 

5/22/2026 5:14 PM 

Type 

City of Reno General 

Address 

6053 KATIE CT, Reno 

Origin 

Website 

Comments 

6053 Katie Ct. Reno, NV 

They leave their trash 

and recycling on the 

road every day of the 

week, month and year. 

This raises parking 

concerns and they will 

even put the trash over 

on neighbors property. 

This has been going on 

for almost 3 years 

despite many attempt to 

ask them not to. 

Submitter 
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Elam, Scott 

6061 Katie Ct 

Reno, NV 89523-3221 

scottelam14@gmail.com 

<mailto:scottelam14@g 

mail.com> 

SER0129331 710 University Terrace 

AveSER0129331 

Reporting party advises 

there is a lot of debris, 

drug dealing, squatters. 

SER0129370 sent to PD 

for same issues. 

710 University Ter, 

Reno, NV 89503 

Open Code Enforcement 2026-05-26 09:14:08 

SER0129336 8455 Offenhauser 

Drive/Lacking hot water 

SER0129336 

Reporting advises that 

there is no hot water in 

her unit for multiple days 

and landlord is not doing 

anything. 

8455 Offenhauser Drive 

- contact information: 

775-232-4143, Debra 

Harwert 

8455 Offenhauser Dr, 

Reno, NV 89511 

Open Code Enforcement 2026-05-26 09:33:36 

SER0129358 Overgrown Weeds/2360 

Melody 

LaneSER0129358 

Reporting party advises 

there are overgrown 

weeds over 24in high at 

2496 Melody Lane 

2396 Melody Ln, Reno, 

NV 89512 

Closed Code Enforcement 2026-05-26 10:12:46 

SER0129360 2409 Melody 

Lane/Overgrown 

weedsSER0129360 

Reporting party states 

that there are overgrown 

weeds at 2409 Melody 

Lane 

2409 Melody Ln, Reno, 

NV 89512 

Open Code Enforcement 2026-05-26 10:14:06 

SER0129361 3401 Ridgecrest 

Drive/Overgrown 

WeedsSER0129361 

Reporting party states 

overgrown weeds at 

3401 Ridgecrest Drive 

3401 Ridgecrest Dr, 

Reno, NV 89512 

Closed Code Enforcement 2026-05-26 10:15:07 

https://mail.com
mailto:scottelam14@g
mailto:scottelam14@gmail.com
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SER0129377 Service Request - Yard 

issues on private 

propertySER0129377 

Dry vegetation pine 

needles on roof, High 

weeds in front yard, and 

dead trees that pose a 

fire risk to the 

neighborhood 

1155 E Huffaker Ln, 

Reno, NV 89511 

Open Code Enforcement 2026-05-26 11:13:19 

SER0129380 Service Request - Yard 

issues on private 

propertySER0129380 

4 foot high, dry cheat 

grass/weeds in front 

yard, covering up fire 

hydrant, broken down 

vehicle with high cheat 

grass on side drive way. 

Back yard 4 foot high 

dry cheat grass/weeds 

with broken down cars 

in backyard. Fire hazard 

big time. 

7505 Younghans Ct, 

Reno, NV 89511 

Open Code Enforcement 2026-05-26 11:18:08 

SER0129382 Service Request - Yard 

issues on private 

propertySER0129382 

3 ft high Dry wheat 

grass with broken down 

car on side driveway. 

Across from 7505 

Younghans which is a 

LARGE Fire hazard. 

7540 Younghans Ct, 

Reno, NV 89511 

Open Code Enforcement 2026-05-26 11:20:34 
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SER0129383 Service Request - Yard 

issues on private 

propertySER0129383 

2 ft high dry cheat grass, 

weeds in front yard 

Major fire hazard, as this 

house backs up to back 

of Huffaker Park trail. 

Check backyard for 

same high dry weeds as 

well. This whole block is 

a disgrace to the nearby 

neighbors, and is a large 

fire hazard. 

Please have these 

homeowners fined, and 

clean up their yards. It 

endangers the nearby 

homeowners lifes. Four 

houses in violation of 

high weeds. 

7510 Younghans Ct, 

Reno, NV 89511 

Open Code Enforcement 2026-05-26 11:24:46 
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SER0129397 Service Request - 

Debris on Private 

PropertySER0129397 

Trash. Trash not 

secured. Trash that sits 

for weeks 

Removed pizza boxes, 

wipes, fast food debris, 

paper towels & toilet 

paper ECT from 

property last night to 

discover more trash on 

my property from 

unsecured trash laying 

on the ground and a 

can. Placed rocks over 

can to try and eliminate 

trash blowing in the 

wind. 

Neighbor across the 

street took 4 bags of 

trash and placed in their 

can. 2 weeks ago. 

Home and occupants 

create significant 

amount of trash for a 

small family dwelling. 

1340 Ralston St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-26 12:29:55 
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Greetings, 

Below, please find the 

service request received 

by Washoe311. Let us 

know if we can provide 

additional information. 

Thank you, 

Sent: Tuesday, May 26, 

2026 11:55 AM 

To: Washoe311 

<Washoe311@washoec 

ounty.gov> 

Subject: Update for 

Service Request 

#203195 (City of Reno 

General) - Washoe 

County, NV 

ID 203195 

Date/Time 

5/26/2026 11:49 AM 

Type 

City of Reno General 

Address 

Area - Washoe County 

Comments 

The caller is looking at 

our site about posting a 

complaint. The 

complaint is a 3000-

gallon interceptor in the 

kitchen at Renown 

Hospital that does not 

work properly. He says 

he has been a plumber 

SER0129407 FW: Update for Service 

Request #203195 (City 

of Reno General) - 

Washoe County, 

NVSER0129407 

1155 Mill St, Reno, NV 

89502 

Open Code Enforcement 2026-05-26 13:07:09 

https://ounty.gov
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for 30 years and took a 

job at Renown Hospital, 

and he says there are 

also two manholes, and 

when they remove the 

lids, it fumigates the 

hospital. He says he 

complained to his 

management, and there 

is negligence going on. 

They tell him they are 

not putting any more 

money into the old 

building, and they tell 

him the grease traps are 

in the loading zone, and 

it's always busy there. 

He would like a callback 

on this. 

Submitter: Jeff Deehan 

jeff.deehan@myyahoo.c 

om<mailto:jeff.deehan@ 

myyahoo.com> 

415-726-9473 

View in 

QAlert<https://url.usb.m. 

mimecastprotect.com/s/ 

XP2gCOJpPQSZN2mN 

SPtrUGrySQ?domain=u 

rldefense.com> 

Washoe County, NV 

2026-05-26 18:55:06Z 

https://rldefense.com
https://mimecastprotect.com/s
https://myyahoo.com
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We are residents at 

2135 Citron Street 

contacting you in 

regarding 

serious Hazard safety 

concerns with next door 

neighbors at the 

address of 

2140 Citron Street 

because of a mobile 

trailer parked close next 

to door to 

our driveway and house. 

Neon illumining lights 

are on from 7 pm to 6 

am 

for the last three months 

and is a nuisance 

because the bright neon 

lights 

come through the living 

room window.  Not able 

to comfortably be in the 

living room due to lights 

coming through the 

window.  I am sending 

pictures 

in detail to show what I 

am saying and want to 

this matter resolved. 

Trying to resolve this 

nuisance problem and 

sending pictures. 

We would greatly 

appreciate your 

assistance in this 

matter. 

Thank you. 

SER0129412 Light trespassing and 

illegal hookups with 

water, electric and 

propane 

tankSER0129412 

2140 Citron St, Reno, 

NV 89512 

Open Code Enforcement 2026-05-26 13:43:49 
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SER0129415 Data Center/265 

Keystone 

AveSER0129415 

Requesting party 

mentioned the data 

center starts their day 

two hours ahead of their 

scheduled permit time 

and would like someone 

to review the permit as it 

is disturbing the 

neighborhood. 

265 Keystone Ave, 

Reno, NV 89503 

Closed Code Enforcement 2026-05-26 14:04:20 

SER0129425 Debris/Long iron 

piecesSER0129425 

requesting party advises 

long iron pieces 

alongside the railroad 

near socrates and 

mccarran. 

2903 Socrates Dr, 

Reno, NV 89512 

Open Code Enforcement 2026-05-26 14:29:29 

https://astprotect.com/s/0w_AC
https://url.usb.m.mimec
https://astprotect.com/s/0w_AC
https://url.usb.m.mimec
https://astprotect.com/s/nwe9C
https://url.usb.m.mimec
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SER0129440 265 Keystone 

AveSER0129440 

Keystone data center 

starting work at 4am. 

Would like a call back 

on the complaint 

process and what 

happens next. 

265 Keystone Ave, 

Reno, NV 89503 

Closed Code Enforcement 2026-05-26 14:40:13 

SER0129446 Water Leak/Mold 

SER0129446 

Reporting party states 

that there was a flood 

inside the unit upstairs 

and causing severe 

water damage and leaks 

in the wall with mold. 

Located at the Sky Vista 

Commons, 9101 Sky 

Vista Pkwy apt 7101. 

The apartment says it is 

livable however they are 

displaced. Contact info: 

Roberto: 775-412-2278, 

Rosemary: 775-762-

7065 

9101 Sky Vista Pkwy, 

Reno, NV 89506 

Open Code Enforcement 2026-05-26 14:47:36 

SER0129463 Cockroach 

infestationSER0129463 

Reporting party states 

there is a cockroach 

infestation at the 

Community Gardens 

apartments - 2334 

Wedekind. It is a HUD 

2330 Wedekind Rd, 

Reno, NV 89512 

Open Code Enforcement 2026-05-26 15:05:58 

SER0129477 Rental 

Issue/Sinks/Inova 

ApartmentsSER012947 

7 

Per VM: Innova 

Apartments 1401 

Summit Sierra Blvd 

Bathroom. sinks are not 

working and unable to 

cook and clean. Phone 

number is 775-503-

9108. 

13911 Summit Blvd, 

Reno, NV 89511 

Closed Code Enforcement 2026-05-26 15:37:46 
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SER0129484 Homeless 

Encampment/Wells and 

Mills StreetSER0129484 

Reporting party states 

at the vacant lot with 

three people setting up 

a camp at the corner of 

Wells and Mills Street. A 

lot of bags and debris 

101 S Wells Ave, Reno, 

NV 89502 

Open Code Enforcement 2026-05-26 15:40:08 

SER0129523 2178 castlerock Dr 

RenoSER0129523 

Hoop moved back on 

the street Tuesday 

Sent from my iPhone 

2178 Castle Rock Dr, 

Reno, NV 89523 

Closed Code Enforcement 2026-05-27 07:39:40 
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My name is Larry 

Shoemaker with the 

Reno-Sparks Indian 

Colony Planning 

Department. I'm 

requesting information 

or a quick meeting 

regarding the Code 

enforcement case for 

Site Services LLC at 

100/105 Sunshine Lane, 

Reno NV. We noticed 

several violations of the 

Special Use Permit 

conditions and reported 

them to the City via 

Reno Direct over the 

last years. 

It came to our 

understanding that the 

City has thus confirmed 

these violations and 

revoked its Business 

Permit at this location 

for non-compliance. It 

also our understanding 

an Active Code 

Enforcement case is in 

progress. However the 

site continues to operate 

normally day to day for 

weeks since this last 

update. 

The reservation and 

tribal member's homes 

SER0129539 100-105 SUNSHINE 

LNSER0129539 

100 Sunshine Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-05-27 09:23:42 



Code Enforcement Service Requests Created Last 7 Days Page 38 

Run By : System Job 2026-05-29 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

border this property and 

is affected by their 

staging of materials 

against property walls 

and conducting work 

activities outside normal 

operating hours. We 

remain concerned that 

the site is operating 

without proper permits 

or oversight. 

I request that both 

myself and Candace 

Stowell be updated on 

this matter. Our emails 

are 

lshoemaker@rsic.org 

and cstowell@rsic.org. 

SER0129550 Fire Hazard at West 

Creek 

ApartmentsSER012955 

0 

Reporting party states 

that there are screws in 

the windows causing a 

fire hazard and 

residents cannot get out. 

Laundry room, gym, all 

have screws in the 

windows. 

5275 W 7th St, Reno, 

NV 89523 

Open Code Enforcement 2026-05-27 10:11:00 

SER0129559 2254 Pioneer 

Drive/Structure 

IssuesSER0129559 

Reporting party advises 

there the house 

structure is cracking and 

sliding which is 

connected to a deck. 

Contact Info: kailey, 

925-457-7670. 

2254 Pioneer Dr, Reno, 

NV 89509 

Closed Code Enforcement 2026-05-27 10:45:30 

mailto:cstowell@rsic.org
mailto:lshoemaker@rsic.org


Code Enforcement Service Requests Created Last 7 Days Page 39 

Run By : System Job 2026-05-29 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0129562 Dumpster 

OverflowSER0129562 

Requesting party 

mentioned the dumpster 

at the Town Sight Motel 

is overflowing. 

250 W Commercial 

Row, Reno, NV 89501 

Open Code Enforcement 2026-05-27 10:50:04 

SER0129566 Service Request - 

Debris on Private 

PropertySER0129566 

Per M&O - Water is 

running off hillside on 

vacant lot at location 

flooding landscaped 

area. 

1703 N Wells Ave, 

Reno, NV 89512 

Closed Code Enforcement 2026-05-27 11:01:04 

SER0129573 1035 Ambassdor 

Drive/Overgrown 

WeedsSER0129573 

Reporting party states 

overgrown weeds 1035 

Ambassador drive. 

1035 Ambassador Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-05-27 11:40:49 

SER0129594 Service Request - 

Homeless 

ConcernsSER0129594 

Homeless on Redfield 

Parkway between Talbot 

Lane and Baker Lane 

Open Code Enforcement 2026-05-27 13:56:59 

SER0129630 N/A Boat -   1425 

Locksley Way - Parking 

Illegally/Abandoned 

vehicleSER0129630 

Except as provided 

under section 

8.22.080(c)(1) through 

(4), section 8.22.080(a) 

shall not be construed to 

allow more than a total 

of two junk, inoperative, 

and/or unregistered 

vehicles on their private 

property. 

Any junk or inoperative 

vehicles on private 

property must be fully 

screened within a fence 

or enclosure, so as to 

avoid being viewed from 

any public or private 

property when standing 

at ground level with the 

property. 

1425 Locksley Way, 

Reno, NV 89503 

Closed Code Enforcement 2026-05-27 17:08:20 
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Hi, I was just awakened 

by another late night 

after hours semi truck 

delivery idling across the 

street from my house in 

casazza at the park lane 

mall now reno public 

market. 

I looked for the driver 

but he was peeing in the 

bushes. 

I did eventually speak 

with the driver, he said 

he was delivering to 

Staples..not Smart n 

Final…but in the 

morning and that the 

reno public market 

security said he capsule 

just hang out there idling 

all night. 

It’s usually Smart n Final 

causing noise violations 

at this hour..but now 

Staples. 

I told him it was way 

after hrs, this is a 

residential 

neighborhood, and he 

said the Reno Public 

market security Martin 

Rossi security…said it 

was ok… 

It’s not ok. This is 

extreme noise pollution 

and loud air brakes as 

SER0129643 Midnight semi truck 

deliverySER0129643 

355 E Plumb Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-05-28 00:45:29 
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well as dangerous toxic 

pollution. 

The homes across the 

street are about 30’ 

away. 

I have been complaining 

for years. Can someone 

please reach out to 

Staples and the reno 

public market? Remind 

them this is not ok. 

It’s bad enough that they 

allow homeless junkies 

to live in the bushes 

along the casazza 

sidewalk with needles 

and feces on the 

sidewalk lately, and by 

their loading docks…but 

this is adding insult, 

being an issue that 

effects many houses. 

So much bad stuff going 

on there and reno does 

not seem to care much 

to protect the residents 

anymore. 

There needs to be 

security at the loading 

docks behind smart n 

final and staples on 

casazza. No late night 

filing semantics. 

Thank you. 

Dana Wolff, homeowner 

of this house 24 years. 

Danaewolff1@yahoo.co 

m 

https://Danaewolff1@yahoo.co
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775/815-1780 

Sent from my iPhone 

SER0129656 Basketball 

hoopSER0129656 

This guy constantly 

places the basketball 

hoop on the City of 

Reno street. This guy 

deliberately does this 

when the case is closed. 

Is there any penalties 

when Reno code is 

violated. 

He enjoys placing the 

hoop on the street and 

then removing and then 

again placing it on the 

street. 

Sent from my iPhone 

Closed Code Enforcement 2026-05-28 08:33:00 

SER0129679 Homeless Encampment 

on Private 

PropertySER0129679 

Reporting party states 

there is a homeless 

encampment in the 

vacant lot of near West 

Street near the fraternity 

house. Lots of debris 

and trash. Contact 

information: Cynthia 

Taylor, 775-721-9077. 

408 West St, Reno, NV 

89503 

Open Code Enforcement 2026-05-28 09:55:32 

SER0129683 Nuisance in Fire 

LaneSER0129683 

Reporting party states 

there is equipment and 

lumber in fire lane and 

around the building at 

2536 Sutro. 

2536 Sutro Street, 

Reno, NV 89512 

Open Code Enforcement 2026-05-28 09:58:19 
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SER0129697 Missing Stop 

sign.SER0129697 

Please have the 

property owner/manager 

of the strip mall at 200 

Lemmon Dr (APN 552-

141-12), reinstall the 

Stop sign missing at the 

exit from the strip mall 

onto Buck Dr. See 

photos attached. 

200 Lemmon Dr, Reno, 

NV 89506 

Open Code Enforcement 2026-05-28 10:48:05 

SER0129718 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0129718 

Building 2 elevator not 

operational for 5 day... 

Constant issue 

1130 E Moana Ln, 

Reno, NV 89502 

Open Code Enforcement 2026-05-28 11:22:08 

SER0129722 Overgrown Weeds/1775 

Hunter Lake 

DriveSER0129722 

Reporting party states 

there is an abundance 

of invasive grass and 

weeds in the front yard 

at 1775 Hunter Lake 

Drive. 

1775 Hunter Lake Dr, 

Reno, NV 89509 

Open Code Enforcement 2026-05-28 11:41:55 

SER0129726 Homeless 

Concerns/Vintage at the 

Citi VistaSER0129726 

Reporting party states 

there are concerns with 

Vintage at the Citi Vista 

apartments. Homeless 

are going inside the 

building and doing 

recreational activities. 

Not paying their 

contractor bills. They are 

asking for an 

investigation on the 

facility. 

650 Record St, Reno, 

NV 89512 

Open Code Enforcement 2026-05-28 11:59:52 
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SER0129737 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0129737 

Water overflowing from 

sort of Water Main 

Break & or Hose 

Running. The water is 

overflowing the property 

in back of Vintage @ 

The Crossings (11565 

Old Virginia Road Reno 

NV 89521). Residents 

alerted us to this issue, 

but submitting pictures 

and videos. A phone 

number was provided to 

the owner of "The 

Ranch Property" which 

is labeled on a sign to 

the property but cannot 

be found on any online 

directory. We didn't get 

the name of the owner, 

however when we called 

775-233-6833 they did 

identify themselves as 

the owners and seemed 

unconcerned blaming it 

on the rain that recently 

happened. The water 

that is overflowing the 

property is about to 

come through the 

retaining walls between 

the two properties, and 

is overflowing down the 

gutters within the 

parking lot. We are 

concerned about 

damage. 

Open Code Enforcement 2026-05-28 13:25:21 
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Hello, 

Are there any open code 

violations at this 

property? 

APN 140-691-22 

Thank you 

Ann Baxter 

REO Specialist 

The Rasner Team 

Real Estate S.0185742* 

Executive Administrative 

Assistant 

Ann@RenoTahoeRealty 

Group.Com<mailto:Ann 

@RenoTahoeRealtyGro 

up.com> 

Team@ReoReno.Com< 

mailto:Team@reoreno.c 

om> 

Office:  775.473.8904 

weekdays 9:00 am - 

4:00 pm 

Cell:  775.470.4186 

Reno/Tahoe Realty 

Group LLC. 

SER0129755 550 Martingale Ct. 

Reno, NV 

89521SER0129755 

Closed Code Enforcement 2026-05-28 14:07:19 

mailto:Team@reoreno.c
mailto:Team@ReoReno.Com
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521 Gordon Avenue, 

Reno NV  89509 

Office:  775.473.8899 

Fax:  775.284.0256 

Residential/Commercial/ 

Leasing/Distressed 

Assets 

https://url.usb.m.mimeca 

stprotect.com/s/mXrvCq 

AWlJCk13MWHZfRUEd 

hu6?domain=renotahoer 

ealtygroup.com 

*Licensed under Terry 

Lynn Rasner 

B.1000806.INDV 

Terry Rasner, CCIM 

Broker/Owner 

Direct: 775.560.2232 

8(a) Certified Firm 

(B.0143016) & 

Manufactured Homes 

(U2178) 

Member: REOBroker & 

NADP 

Designations: GRI, SFR, 

& CPE 

For more information 

about Reno/Tahoe 

Realty Group, LLC. 

please click here: Digital 

https://ealtygroup.com
https://stprotect.com/s/mXrvCq
https://url.usb.m.mimeca
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Brochure<https://url.usb. 

m.mimecastprotect.com/ 

s/LdcyCrgWmKhnrYB9S 

zh0U4qnrc?domain=driv 

e.google.com> 

https://e.google.com
https://m.mimecastprotect.com
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First Name: 

Last Name: 

Email Address: 

biggestlittleflightschool 

@gmail.com 

Phone Number: 

Business Address : 

Business name : 

Business License 

number : R165720A-

APP-2025 

What type of work is 

being done : 

Days of the week the 

work is typically being 

done : All 

What time is work 

typically being done? : 

Describe the issue : 

Loud Noise , 

unnecessary, and 

unusual noise 

- RMC 8.04.010 - 

prohibit loud, 

unnecessary, or unusual 

noise disturbing public 

comfort or peace. 

Residential noise limits 

are 65 dB daytime and 

49 dB nighttime 

Operating outside of 

zoning: 

-RMC 6.16.040 

- 14 CFR 91.119 

https://mcclibrary.blob.c 

ore.usgovcloudapi.net/c 

odecontent/14345/3935 

SER0129793 Request - Business 

License Complaints / 

Issues - Re-route to 

Code 

EnforcementSER01297 

93 

New Code Enforcement 2026-05-28 16:40:05 

https://ore.usgovcloudapi.net/c
https://mcclibrary.blob.c
https://gmail.com
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90/Fig2_1_Intl_airport.p 

ng 

SER0129818 Service Request - Yard 

issues on private 

propertySER0129818 

The weeds in the front 

are a blight on the 

neighborhood and the 

amount and height of 

weeds in the back are a 

harboring ground for 

rats and other rodents. 

They have weeds and 

plants encroaching on 

neighbors property. 

2204 Big Trail Cir, Reno, 

NV 89521 

New Code Enforcement 2026-05-28 20:51:23 

SER0129820 Service Request - Yard 

issues on private 

propertySER0129820 

We've never had rats in 

our yard before but now 

that this backyard is so 

overgrown, we found a 

dead one on our front 

porch. This is a picture 

of it in our garbage can. 

2204 Big Trail Cir, Reno, 

NV 89521 

New Code Enforcement 2026-05-28 20:59:20 




