
Memorandum 

DATE: April 6, 2026  

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: 04.06.26 Weekly Reports: Public Records Request, Media Requests, and Code 

Enforcement Services Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for March 27, 2026 

through April 2, 2026.  

The following reports are attached: 

• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report
Run Date: 04/03/2026 2:03 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P019452-032726 3/27/2026 Kimberly Nelson Police Department Records Police Report

G019453-032726 3/27/2026 Dustin Grate General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G019454-032726 3/27/2026 Richard Haffke General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019455-032726 3/27/2026 Jina Ranch Police Department Records Background Request

P019456-032726 3/27/2026 EWU Media LLC Police Department Records Body Worn Camera Video

G019457-032726 3/27/2026 Gary Prutsman General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019458-032726 3/27/2026 Colton Schaefer General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019459-032726 3/27/2026 Nick Joyce General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019461-032726 3/27/2026 WCHSA CPS Police Department Records Photos

P019462-032726 3/27/2026 WCHSA CPS Police Department Records Police Report

P019463-032726 3/27/2026 Dana Miller Police Department Records Body Worn Camera Video

P019464-032726 3/27/2026 WCHSA CPS Police Department Records Photos

G019465-032726 3/27/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G019466-032726 3/27/2026 Stephanie Morrison General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019467-032726 3/27/2026 Dana Miller General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G019468-032726 3/27/2026 Dana Miller General Public Records Other

G019469-032726 3/27/2026 Raquel Zaragoza General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019470-032726 3/27/2026 THALIA MENDOZA Police Department Records Police Report

P019471-032726 3/27/2026 Maribel Herrera Police Department Records Police Report
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Weekly Report Run Date: 04/03/2026 2:03 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P019472-032726 3/27/2026 Kynja Woods Police Department Records Police Report

P019473-032726 3/27/2026 Sara Caruso Police Department Records Photos

P019474-032726 3/27/2026 Kim Miller Police Department Records Police Report

P019475-032726 3/27/2026 JOHN MOWBRAY Police Department Records Police Report

G019476-032726 3/27/2026 Peter Harvey General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019477-032726 3/27/2026 Diego Aguilar Police Department Records Police Report

P019478-032726 3/27/2026 Paul Sheridan Police Department Records Police Report

P019479-032726 3/27/2026 Tonya Porta Police Department Records Background Request

P019480-032726 3/27/2026 Tonya Porta Police Department Records Background Request

P019481-032726 3/27/2026 Tonya Porta Police Department Records Background Request

F019482-032726 3/27/2026 Joshua O'fair Fire Department Records Fire Prevention Records

G019483-032726 3/27/2026 Joshua O'fair General Public Records Code Enforcement,
Violations

P019484-032726 3/27/2026 Stephanie Nelson Police Department Records Police Report

P019487-032726 3/27/2026 LaShana Gentry Police Department Records Police Report

P019488-032726 3/27/2026 Taichi Hasegawa Police Department Records Traffic Accident

P019489-032726 3/27/2026 Fernan P Dangaran Police Department Records Police Report

P019490-032726 3/27/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P019491-032726 3/27/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P019492-032726 3/27/2026 Jose Garcia Police Department Records Police Report

G019493-032726 3/27/2026 Shannon Higgins General Public Records Other

G019494-032726 3/27/2026 Kennedy Gish General Public Records Code Enforcement,
Violations

G019495-032726 3/27/2026 Christopher Glover General Public Records Reno Direct
Calls/Complaints

F019496-032726 3/27/2026 Kennedy Gish Fire Department Records Fire Prevention Records

G019497-032726 3/27/2026 Kennedy Gish General Public Records Code Enforcement,
Violations

P019498-032726 3/27/2026 Jose Guillen Police Department Records Police Report

P019499-032726 3/27/2026 John Doe Police Department Records RPD: Policies, General
Orders (G.O.'s), Budget, or
Admin Records

G019500-032726 3/27/2026 Indra Lopez General Public Records Other

P019501-032726 3/27/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P019502-032726 3/27/2026 Julia Hayes Police Department Records Body Worn Camera Video
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Weekly Report Run Date: 04/03/2026 2:03 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P019503-032726 3/27/2026 Julia Hayes Police Department Records Body Worn Camera Video

G019504-032726 3/27/2026 Indra Lopez General Public Records Other

P019505-032726 3/27/2026 Allison Holmes Police Department Records Police Report

G019506-032826 3/28/2026 Rossio Gonzalez General Public Records Code Enforcement,
Violations

G019507-032826 3/28/2026 praveen Rajan General Public Records Sewer, GIS Mapping, Storm
Drain

P019508-032826 3/28/2026 Alexis Ortiz Police Department Records Police Report

F019509-032826 3/28/2026 chris lee chris lee Fire Department Records Fire Prevention Records

F019510-032826 3/28/2026 Fredrick Brown Fire Department Records Incident Report

P019511-032826 3/28/2026 Taylor Bird Police Department Records Police Report

P019512-032826 3/28/2026 Seth Ludlow Police Department Records Police Report

G019513-032826 3/28/2026 Jennifer Normington General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019514-032826 3/28/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P019515-032826 3/28/2026 FBI NICS Police Department Records Police Report

P019516-032826 3/28/2026 Antonia Lopez Police Department Records Background Request

F019517-032826 3/28/2026 Washoe County Medical
Examiner Medical Examiner

Fire Department Records Incident Report

P019518-032926 3/28/2026 3297 Smith Police Department Records Police Report

P019519-032926 3/29/2026 Laura Brunzlick Police Department Records Police Report

P019520-032926 3/29/2026 Amber Reinholdt Police Department Records Police Report

P019521-032926 3/29/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P019522-032926 3/29/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P019523-033026 3/30/2026 CRU LexisNexis Police Department Records Police Report

P019524-033026 3/30/2026 CRU LexisNexis Police Department Records Police Report

P019525-033026 3/30/2026 Tammy Roberts Police Department Records Background Request

P019526-033026 3/30/2026 Tammy Roberts Police Department Records Background Request

P019527-033026 3/30/2026 Tammy Roberts Police Department Records Background Request

P019528-033026 3/30/2026 opm Police Department Records Background Request

P019529-033026 3/30/2026 opm Police Department Records Background Request

P019530-033026 3/30/2026 opm Police Department Records Background Request

P019531-033026 3/30/2026 opm Police Department Records Background Request

P019532-033026 3/30/2026 opm Police Department Records Background Request

P019533-033026 3/30/2026 Shelley Gilbert-Lucio Police Department Records Background Request

Page 3 of 15

https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19503&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19504&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19505&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19506&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19507&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19508&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19509&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19510&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19511&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19512&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19513&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19514&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19515&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19516&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19517&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19518&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19519&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19520&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19521&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19522&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19523&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19524&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19525&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19526&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19527&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19528&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19529&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19530&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19531&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19532&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19533&noreturn=1


Weekly Report Run Date: 04/03/2026 2:03 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P019534-033026 3/30/2026 Alexis Olivarez Police Department Records Police Report

P019535-033026 3/30/2026 Jennifer Howard Police Department Records Police Report

G019536-033026 3/30/2026 Chad Kaylor General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019537-033026 3/30/2026 Arturo Nolasco Police Department Records Background Request

P019538-033026 3/30/2026 Leandro Sanchez Police Department Records Background Request

G019539-033026 3/30/2026 Mark Zurada General Public Records BIDS/RFP

P019540-033026 3/30/2026 jose Gutierrez Police Department Records Background Request

P019541-033026 3/30/2026 jose Gutierrez Police Department Records Background Request

P019542-033026 3/30/2026 Chloe Donnels Police Department Records Police Report

G019543-033026 3/30/2026 Mark Zurada General Public Records BIDS/RFP

P019544-033026 3/30/2026 Hermenegildo De Jesus
Ciriacai

Police Department Records Traffic Accident

P019545-033026 3/30/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P019546-033026 3/30/2026 WCHSA CPS Police Department Records Police Report

P019547-033026 3/30/2026 WCHSA CPS Police Department Records Photos

P019548-033026 3/30/2026 jose Gutierrez Police Department Records Background Request

G019549-033026 3/30/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F019550-033026 3/30/2026 Richard Harrisa Fire Department Records Medical/Patient Care Report

P019551-033026 3/30/2026 Jake Kreamer Police Department Records Police Report

F019552-033026 3/30/2026 Sonnia Iliescu Fire Department Records Incident Report

P019553-033026 3/30/2026 Robert Slyter Police Department Records Background Request

P019554-033026 3/30/2026 WCHSA CPS Police Department Records Police Report

P019555-033026 3/30/2026 aaron GARNER Police Department Records Police Report

P019556-033026 3/30/2026 Mihaela Roman Police Department Records Background Request

G019557-033026 3/30/2026 Angelica Nunez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019558-033026 3/30/2026 Jessica Johnson Police Department Records Police Report

P019559-033026 3/30/2026 Hieu Nguyen Police Department Records Traffic Accident

G019560-033026 3/30/2026 Presidio Unit Owners
Association

General Public Records As-Builts, Easements, Flood
Zone

P019561-033026 3/30/2026 WCHSA CPS Police Department Records Police Report

P019562-033026 3/30/2026 WCHSA CPS Police Department Records Photos

G019563-033026 3/30/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G019564-033026 3/30/2026 Noah Cater General Public Records As-Builts, Easements, Flood
Zone

P019565-033026 3/30/2026 JM Miguel Police Department Records Traffic Accident

P019566-033026 3/30/2026 Maya Gross Police Department Records Police Report

P019567-033026 3/30/2026 Joyce Beardsley Police Department Records Police Report

P019568-033026 3/30/2026 Marissa Grimsley Police Department Records Police Report

P019569-033026 3/30/2026 Evone Manzella Police Department Records Police Report

P019570-033026 3/30/2026 WCHSA CPS Police Department Records Police Report

G019571-033026 3/30/2026 Jason Dale General Public Records Other

P019572-033026 3/30/2026 WCHSA CPS Police Department Records Photos

P019573-033026 3/30/2026 Stephen Miller Police Department Records Photos

P019574-033026 3/30/2026 Erik Farahmand Police Department Records Background Request

G019575-033026 3/30/2026 Evelyn Gonzalez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019576-033026 3/30/2026 Elsi Meza Police Department Records Police Report

P019577-033026 3/30/2026 Kristen Mann Police Department Records Police Report

G019578-033026 3/30/2026 Kristin Duvall General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019579-033026 3/30/2026 Reva S Archer Police Department Records Traffic Accident

G019580-033026 3/30/2026 John Singh General Public Records Code Enforcement,
Violations

P019581-033026 3/30/2026 Indra Lopez Police Department Records Police Report

G019582-033026 3/30/2026 Matthew Matthew General Public Records Traffic Engineering

G019583-033026 3/30/2026 Nick Knecht General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019584-033026 3/30/2026 Brenda Silva-Garcia General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G019585-033026 3/30/2026 Brenda Silva-Garcia General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019586-033026 3/30/2026 Justin Olson Police Department Records Background Request

F019587-033026 3/30/2026 Clare Kelly Fire Department Records Incident Report

G019588-033026 3/30/2026 Owen Nordberg General Public Records Other

G019589-033026 3/30/2026 Tamara Cannella General Public Records Other

F019590-033026 3/30/2026 Adrian Angel Adrian Angel Fire Department Records Fire Prevention Records
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G019591-033026 3/30/2026 Adrian Angel Adrian Angel General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

F019594-033026 3/30/2026 Adrian Angel Adrian Angel Fire Department Records Fire Prevention Records

G019596-033026 3/30/2026 Adrian Angel Adrian Angel General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019598-033026 3/30/2026 Evelyn Gonzalez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019599-033026 3/30/2026 WCHSA CPS Police Department Records Police Report

G019600-033026 3/30/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019601-033026 3/30/2026 Yolanda Parra Police Department Records Police Report

G019602-033026 3/30/2026 Adrian Angel Adrian Angel General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

F019603-033026 3/30/2026 Adrian Angel Adrian Angel Fire Department Records Fire Prevention Records

P019604-033026 3/30/2026 Christopher Stanio Police Department Records Background Request

G019605-033026 3/30/2026 Ryan Shapiro General Public Records Employee Correspondence

P019606-033026 3/30/2026 Grant Howard Police Department Records Police Report

P019607-033026 3/30/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P019608-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019609-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019610-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019611-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019612-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019613-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019614-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019615-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019616-033126 3/31/2026 CRU LexisNexis Police Department Records Police Report

P019617-033126 3/31/2026 Joanna Investigation Police Department Records Police Report

G019618-033126 3/31/2026 Lindsay Beck General Public Records Other

P019619-033126 3/31/2026 Melissa Alley Police Department Records Background Request

G019620-033126 3/31/2026 Mitchell Van Ronk General Public Records Capital Projects, Road
Construction

P019621-033126 3/31/2026 Melissa Alley Police Department Records Background Request
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P019622-033126 3/31/2026 Melissa Alley Police Department Records Background Request

P019623-033126 3/31/2026 Melissa Alley Police Department Records Background Request

P019624-033126 3/31/2026 Melissa Alley Police Department Records Background Request

P019625-033126 3/31/2026 Andrea Lalenkasten Police Department Records Police Report

G019626-033126 3/31/2026 Adrienne Monarrez General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019627-033126 3/31/2026 Anil Balchandani General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G019628-033126 3/31/2026 Mitchell Van Ronk General Public Records Capital Projects, Road
Construction

G019629-033126 3/31/2026 Kristin McCollam General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019630-033126 3/31/2026 Ronda Thisen General Public Records Employee Correspondence

P019632-033126 3/31/2026 Mitzia Heras-Felix Police Department Records Immigration Letter/Embassy
Letter

G019633-033126 3/31/2026 Stefano Hristov General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019634-033126 3/31/2026 Todd Gammill General Public Records As-Builts, Easements, Flood
Zone

P019635-033126 3/31/2026 philip judson Police Department Records Background Request

P019636-033126 3/31/2026 Vincent Risucci Police Department Records Police Report

G019637-033126 3/31/2026 Reese Hansen General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019638-033126 3/31/2026 Mallory French Police Department Records Police Report

P019639-033126 3/31/2026 Catherine Low Police Department Records Police Report

P019640-033126 3/31/2026 John Ployhar Police Department Records Background Request

P019641-033126 3/31/2026 Kristol White Police Department Records Police Report

P019642-033126 3/31/2026 Amanda Macias Police Department Records Police Report

G019643-033126 3/31/2026 Krissy England General Public Records Other

P019644-033126 3/31/2026 Jeffrey Partyka Police Department Records Police Report

P019645-033126 3/31/2026 Andrew Asuit Police Department Records Body Worn Camera Video

P019646-033126 3/31/2026 Jeff Phelps Police Department Records Police Report
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G019647-033126 3/31/2026 Kristin Duvall General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

F019648-033126 3/31/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report

F019649-033126 3/31/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report

F019650-033126 3/31/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report

P019651-033126 3/31/2026 David Johnson Police Department Records Police Report

F019652-033126 3/31/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report

F019653-033126 3/31/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report

P019654-033126 3/31/2026 WCHSA CPS Police Department Records Police Report

P019655-033126 3/31/2026 WCHSA CPS Police Department Records Photos

G019656-033126 3/31/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F019657-033126 3/31/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report

F019658-033126 3/31/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report

G019659-033126 3/31/2026 Judy Crawford General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019660-033126 3/31/2026 Andrew Asuit Police Department Records Body Worn Camera Video

P019661-033126 3/31/2026 Misty Best Police Department Records Police Report

P019662-033126 3/31/2026 Krissy England Police Department Records Police Report

P019663-033126 3/31/2026 Andrea Lalenkasten Police Department Records Police Report

P019664-033126 3/31/2026 WCHSA CPS Police Department Records Police Report

P019665-033126 3/31/2026 WCHSA CPS Police Department Records Photos

P019666-033126 3/31/2026 Natalie Cozzi Police Department Records Traffic Accident

G019667-033126 3/31/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019668-033126 3/31/2026 Jacob Khosla Police Department Records Police Report

G019669-033126 3/31/2026 Steve Makris General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019670-033126 3/31/2026 WCHSA CPS Police Department Records Police Report

P019671-033126 3/31/2026 WCHSA CPS Police Department Records Photos

P019672-033126 3/31/2026 Alejandro Ortega Police Department Records Police Report

G019673-033126 3/31/2026 Nelson Lopez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019674-033126 3/31/2026 Nelson Lopez Police Department Records Body Worn Camera Video
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P019675-033126 3/31/2026 Nelson Lopez Police Department Records Photos

P019676-033126 3/31/2026 Dan Almeida Police Department Records Police Report

P019677-033126 3/31/2026 Lauren Ball Police Department Records Police Report

G019678-033126 3/31/2026 Lauren Ball General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G019679-033126 3/31/2026 Rita Best General Public Records Drainage Reports & Studies

P019680-033126 3/31/2026 Adrian Barrera Police Department Records Police Report

P019681-033126 3/31/2026 Laura Brunzlick Police Department Records Background Request

G019682-033126 3/31/2026 Laura Brunzlick General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019683-040126 4/1/2026 CRU LexisNexis Police Department Records Police Report

P019684-040126 4/1/2026 Edward McBride Police Department Records Background Request

P019685-040126 4/1/2026 FBI NICS Police Department Records FBI NICS

P019686-040126 4/1/2026 Brandon Klein Police Department Records Police Report

P019688-040126 4/1/2026 opm Police Department Records Background Request

P019689-040126 4/1/2026 opm Police Department Records Background Request

P019690-040126 4/1/2026 Kristina Laursen Police Department Records Police Report

G019691-040126 4/1/2026 Demitrio Camarena General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019692-040126 4/1/2026 opm Police Department Records Background Request

P019693-040126 4/1/2026 opm Police Department Records Background Request

P019694-040126 4/1/2026 opm Police Department Records Background Request

P019695-040126 4/1/2026 WCHSA CPS Police Department Records Police Report

P019696-040126 4/1/2026 Eilish Barnes Police Department Records Police Report

P019697-040126 4/1/2026 Melissa Herrell Police Department Records Background Request

P019698-040126 4/1/2026 Tim Thompson Police Department Records Background Request

P019699-040126 4/1/2026 Tim Thompson Police Department Records Background Request

P019700-040126 4/1/2026 Tim Thompson Police Department Records Background Request

P019701-040126 4/1/2026 Douglas Heckman Police Department Records Police Report

G019702-040126 4/1/2026 Sierra Canyon General Public Records Housing, HUD, Rental
Assistance

P019703-040126 4/1/2026 Tim Thompson Police Department Records Background Request

P019704-040126 4/1/2026 Barbara Ries Ries Police Department Records Traffic Accident

P019705-040126 4/1/2026 Leslie Miller Police Department Records Background Request

P019706-040126 4/1/2026 Juan Santos Police Department Records Police Report

P019707-040126 4/1/2026 Kimberlea Sanchez Police Department Records Police Report
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P019708-040126 4/1/2026 Leisha Makinano Police Department Records Police Report

P019709-040126 4/1/2026 David OHara Police Department Records Background Request

P019710-040126 4/1/2026 David OHara Police Department Records Background Request

G019711-040126 4/1/2026 Judith Epstein General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019712-040126 4/1/2026 Selena Ramirez Police Department Records Police Report

P019713-040126 4/1/2026 Kristi Maust Police Department Records Background Request

P019714-040126 4/1/2026 Kristi Maust Police Department Records Background Request

P019715-040126 4/1/2026 D. Kirkpatrick Police Department Records Police Report

P019716-040126 4/1/2026 Jessica Mendoza Police Department Records Traffic Accident

P019717-040126 4/1/2026 Hunter Eidem Police Department Records Police Report

P019718-040126 4/1/2026 jeff bonomo Police Department Records Body Worn Camera Video

P019719-040126 4/1/2026 FBI NICS Police Department Records Police Report

P019720-040126 4/1/2026 FBI NICS Police Department Records Police Report

P019721-040126 4/1/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P019722-040126 4/1/2026 Raul Viera Police Department Records Police Report

G019723-040126 4/1/2026 Raquel Zaragoza General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019724-040126 4/1/2026 Juliana Rosenthal Police Department Records Police Report

G019725-040126 4/1/2026 Misty Cryer General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019726-040126 4/1/2026 Matt Cowee General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019727-040126 4/1/2026 Matt Cowee General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019728-040126 4/1/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

G019730-040126 4/1/2026 Meka Reade General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019731-040126 4/1/2026 Deane Easdon General Public Records As-Builts, Easements, Flood
Zone
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P019732-040126 4/1/2026 Kerry Dugan Police Department Records Traffic Accident

P019733-040126 4/1/2026 Kerry Dugan Police Department Records Traffic Accident

P019734-040126 4/1/2026 Amanda Nickless Police Department Records Background Request

P019735-040126 4/1/2026 Kerry Dugan Police Department Records Traffic Accident

P019736-040126 4/1/2026 Amanda Nickless Police Department Records Background Request

P019737-040126 4/1/2026 Kerry Dugan Police Department Records Police Report

P019738-040126 4/1/2026 Kerry Dugan Police Department Records Police Report

P019739-040126 4/1/2026 Kerry Dugan Police Department Records Police Report

P019740-040126 4/1/2026 Kerry Dugan Police Department Records Traffic Accident

P019741-040126 4/1/2026 Kerry Dugan Police Department Records Traffic Accident

P019742-040126 4/1/2026 Kerry Dugan Police Department Records Traffic Accident

P019743-040126 4/1/2026 Kerry Dugan Police Department Records Traffic Accident

P019744-040126 4/1/2026 Kerry Dugan Police Department Records Traffic Accident

P019745-040126 4/1/2026 Angel Interiano Castillo Police Department Records Background Request

P019746-040126 4/1/2026 WCHSA CPS Police Department Records Police Report

P019747-040126 4/1/2026 Chris Jong Police Department Records Police Report

P019748-040126 4/1/2026 George Pons Police Department Records Background Request

P019749-040126 4/1/2026 Tim Thompson Police Department Records Background Request

P019750-040126 4/1/2026 James Estepa Police Department Records Background Request

P019751-040126 4/1/2026 Paul Mamaril Police Department Records Police Report

G019752-040126 4/1/2026 Kim Burrows General Public Records Agreements, Contracts,
Clerk's Letters, Ordinances,
Resolutions

P019753-040126 4/1/2026 Zayra Piedra Jimenez Police Department Records Traffic Accident

P019754-040126 4/1/2026 Jeffrey Haenggi Police Department Records Police Report

P019755-040126 4/1/2026 Joe Molina Police Department Records Police Report

P019756-040126 4/1/2026 EWU Media LLC Police Department Records RPD: Policies, General
Orders (G.O.'s), Budget, or
Admin Records

P019757-040126 4/1/2026 Jimmy Pittman Police Department Records Police Report

P019758-040126 4/1/2026 Loretta King Police Department Records Photos

P019759-040126 4/1/2026 Loretta King Police Department Records Photos

P019760-040126 4/1/2026 Loretta King Police Department Records Photos

P019761-040126 4/1/2026 Loretta King Police Department Records Photos

P019762-040226 4/2/2026 Loretta King Police Department Records Photos

P019763-040226 4/2/2026 Loretta King Police Department Records Body Worn Camera Video

P019764-040226 4/2/2026 Loretta King Police Department Records Body Worn Camera Video
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P019765-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019766-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019767-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019768-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019769-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019770-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019771-040226 4/2/2026 Elizabeth Reed Police Department Records Police Report

P019772-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019773-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019774-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019775-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019776-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019777-040226 4/2/2026 Danielle Facemire Police Department Records Background Request

P019778-040226 4/2/2026 Tammy Roberts Police Department Records Background Request

P019779-040226 4/2/2026 Tammy Roberts Police Department Records Background Request

P019780-040226 4/2/2026 Tammy Roberts Police Department Records Background Request

P019781-040226 4/2/2026 Tammy Roberts Police Department Records Background Request

P019782-040226 4/2/2026 Tammy Roberts Police Department Records Background Request

P019783-040226 4/2/2026 Tammy Roberts Police Department Records Background Request

G019784-040226 4/2/2026 Monika Likhtarenko General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G019785-040226 4/2/2026 Anthony Wellman General Public Records Code Enforcement,
Violations

G019786-040226 4/2/2026 Anthony Wellman General Public Records Code Enforcement,
Violations

F019787-040226 4/2/2026 Anthony Wellman Fire Department Records Fire Prevention Records

F019788-040226 4/2/2026 Anthony Wellman Fire Department Records Fire Prevention Records

P019789-040226 4/2/2026 Mia Okorie Police Department Records Police Report

G019790-040226 4/2/2026 Bryan Tilton General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019791-040226 4/2/2026 Samantha Taylor Police Department Records Police Report

P019792-040226 4/2/2026 Jasmin Corcoles Police Department Records Police Report

P019793-040226 4/2/2026 Michelle Quilici Police Department Records Police Report

G019794-040226 4/2/2026 Janell Adams General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

Page 12 of 15

https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19765&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19766&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19767&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19768&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19769&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19770&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19771&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19772&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19773&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19774&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19775&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19776&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19777&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19778&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19779&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19780&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19781&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19782&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19783&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19784&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19785&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19786&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19787&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19788&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19789&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19790&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19791&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19792&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19793&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=19794&noreturn=1


Weekly Report Run Date: 04/03/2026 2:03 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G019797-040226 4/2/2026 Jason Albery General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019798-040226 4/2/2026 Darlene Troop General Public Records Employee Correspondence

G019799-040226 4/2/2026 Ruiping Gao General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019800-040226 4/2/2026 Kimberly Wass Police Department Records Police Report

P019801-040226 4/2/2026 Stephanie Wyckoff Police Department Records Police Report

G019802-040226 4/2/2026 Cody McDannaid General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019803-040226 4/2/2026 sandra warner General Public Records Parking Tickets (Not
Complaints)

P019804-040226 4/2/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P019805-040226 4/2/2026 Christian Powers Police Department Records Police Report

G019806-040226 4/2/2026 Judi Gesh General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019807-040226 4/2/2026 Ingrid Maldonado Police Department Records Form I-918/U-Visa

G019808-040226 4/2/2026 Jordan Woods General Public Records Business License

P019809-040226 4/2/2026 RayLena Jara Police Department Records Police Report

P019810-040226 4/2/2026 Kamryn Kolshinski Police Department Records Police Report

G019811-040226 4/2/2026 Brian Wiltshire General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019812-040226 4/2/2026 Hazel Vargas Police Department Records Photos

G019813-040226 4/2/2026 Brian Wiltshire General Public Records Sewer, GIS Mapping, Storm
Drain

G019814-040226 4/2/2026 Brian Wiltshire General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

G019815-040226 4/2/2026 Derek Gardiner General Public Records As-Builts, Easements, Flood
Zone

G019816-040226 4/2/2026 Brian Wiltshire General Public Records Other

G019817-040226 3/31/2026 Robert Larson General Public Records Employee Correspondence
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G019818-040226 4/2/2026 Madisyn Kopecki General Public Records Drainage Reports & Studies

G019819-040226 4/2/2026 John McClemmy General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G019820-040226 4/2/2026 Amy Burkett General Public Records Sewer, GIS Mapping, Storm
Drain

G019821-040226 4/2/2026 Amy Burkett General Public Records Elevation Certificates, Soil
Report, Geo Tech Report,
Hydrology Report, Erosion,
Grading

G019822-040226 4/2/2026 Amy Burkett General Public Records Phase I Environmental Site
Assessment

P019823-040226 4/2/2026 WCHSA CPS Police Department Records Police Report

G019824-040226 4/2/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019825-040226 4/2/2026 WCHSA CPS Police Department Records Police Report

P019826-040226 4/2/2026 WCHSA CPS Police Department Records Photos

G019827-040226 4/2/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P019828-040226 4/2/2026 kevin desk Police Department Records Body Worn Camera Video

P019829-040226 4/2/2026 The Village Police Department Records Police Report

P019830-040226 4/2/2026 Police Department Records Photos

F019831-040226 4/2/2026 The Village Fire Department Records Incident Report

P019832-040226 4/2/2026 Karine B Reyes Police Department Records Traffic Accident

P019833-040226 4/2/2026 Catherine Marlowe Police Department Records Background Request

P019834-040226 4/2/2026 Ed Blair Police Department Records Police Report

P019835-040226 4/2/2026 Tim Koop Police Department Records Police Report

G019836-040226 4/2/2026 Al Mehadi General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P019837-040226 4/2/2026 Tyrice Mitchell Police Department Records Police Report

G019838-040226 4/2/2026 William Webber General Public Records Other

P019839-040226 4/2/2026 Jessica Quinlan Police Department Records Traffic Accident

P019840-040226 4/2/2026 Nicole Shelton Police Department Records Police Report

P019841-040226 4/2/2026 kimberly martinez Police Department Records Police Report

G019842-040226 4/2/2026 Al Salzano General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections
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Weekly Report Run Date: 04/03/2026 2:03 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P019843-040226 4/2/2026 Dana Miller Police Department Records Police Report

G019844-040226 4/2/2026 Dana Miller General Public Records Other

P019845-040226 4/2/2026 Rosalia Heredia acosta Police Department Records Background Request

P019846-040226 4/2/2026 Jose Urbina Police Department Records Background Request
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Received Request Type Name Media Outlet City Dept Request
Apr 02 2026 02:51PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Longley

Apr 02 2026 02:38PM M Justin KTVN 2 RFD Airport Vehicle Crash Airway Drive

Apr 02 2026 11:45AM E Mark Reno Gazette Journal RPD Data Request

Apr 02 2026 09:28AM M Ben KRNV 4/KRXI 11 City of Reno DUI Case Question

Apr 02 2026 07:55AM E Nico Our Town Reno RPD Squatter Arrest

Apr 01 2026 11:22PM M N/A KRNV 4/KRXI 11 RFD Structure Fire

Apr 01 2026 11:17PM M N/A KRNV 4/KRXI 11 RFD Airport Structure Fire

Apr 01 2026 08:35PM M N/A KTVN 2 RPD Child Hit by Car

Apr 01 2026 02:02PM M Valerie KOLO 8 RPD Felony Warrant Case

Apr 01 2026 01:24PM M Joe KRNV 4/KRXI 11 RPD Case Update Question

Apr 01 2026 10:11AM E Rocio Nevada Independent City of Reno Councilmember Pay

Apr 01 2026 08:43AM M Justin KTVN 2 RPD Vehicle Pursuit

Apr 01 2026 08:16AM E Jay Book Instead City of Reno Sales Pitch

Mar 31 2026 04:07PM M N/A N/A RPD No Message Left

Mar 30 2026 05:33PM E Mark Reno Gazette Journal City of Reno City Attorney's Comment Request

Mar 30 2026 04:26PM M Amy KTVN 2 RPD Police Presence Edison Way

Mar 30 2026 02:21PM M Catherine KRNV 4/KRXI 11 RFD Structure Fire

Mar 30 2026 11:01AM M Catherine KRNV 4/KRXI 11 RFD Extracation Crash

Mar 30 2026 10:51AM M Justin KTVN 2 City of Reno Covid Testing Question

Mar 30 2026 10:38AM M Joe KRNV 4/KRXI 11 RPD DUI Case Question

Mar 29 2026 09:41PM M David KRNV 4/KRXI 11 RFD Rollover Crash Curti Ranch

Mar 29 2026 07:53PM M Amy KTVN 2 RFD Rollover Crash Curti Ranch

Mar 28 2026 08:25PM M Amy KTVN 2 RPD Rollover Crash Curti Ranch

Mar 28 2026 08:13PM M Neil KTVN 2 RFD Structure Fire Sandy Hill Ln.

Mar 28 2026 08:05PM M David KRNV 4/KRXI 11 RFD Brush Fire I80

Mar 28 2026 07:19PM M Neil KTVN 2 RFD Structure Fire 

Mar 27 2026 05:23PM M Amy KTVN 2 RPD Possible Shooting

Mar 27 2026 03:51PM M N/A KRNV 4/KRXI 11 RPD Scanner Traffic Assault

Mar 27 2026 03:24PM M Kim KRNV 4/KRXI 11 City of Reno Follow Up RPD Information

Mar 27 2026 03:23PM M Amy KTVN 2 RPD Deadly Weapon Sky Vista Dr.

Requests to City of Reno Media Line (775-430-5005)

March 27, 2026 - April 2, 2026
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76 Service Requests

Number Case Description Location State Assignment group ▲ Created Ward number

SER0122805 APN 004-202-25- 

homeless SER0122805

Homeless in the ditch 

behind the appartement. 

Reporting party would 

like a return phone call 

with an ETA for service. 

They are concerned 

because there is 

evidence that the 

homeless have been 

starting fires 

Open Code Enforcement 2026-03-27 10:22:46

SER0122824 1869 Rainbow Ridge - 

junk vehicles on 

driveway SER0122824

The reporting party 

advises that there is a 

white mini van, light 

green Audi, and blue 

jeep all parked in the 

driveway, haven't moved 

in years, are all broken 

down and in various 

stages of disrray 

1869 Rainbow Ridge 

Rd, Reno, NV 89523

Open Code Enforcement 2026-03-27 11:24:43
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Neighbor @ 7127 

Beacon Drive - Fence 

falling down so we 

asked if we could jointly 

fix. He Jeri-rigged one 

post -no concrete- and 

called it good. We 

ended up replacing 

whole joint fence 

ourselves. He has a 

large above-ground pool 

with retaining blocks that 

push against fence. Pool 

is within1 foot of 

Property Line, Bricks 

pushed a fence post off 

foundation. When we 

dug hole for new fence 

post, there was a deep 

void under the fence 

apparently where pool 

water was going. Some 

bricks next too pool 

encroach onto our side 

of property line.  Very 

difficult to replace the 

fence.  Mentioned the 

pool too close to fence 

and he was not 

concerned.  He has 

electrical lights strung 

along fence next too 

pool which are on every 

night.  Broken down car 

in rear yard with a stack 

of tires against the at 

right corner to top of 

fence.  Been here 6 

SER0122831 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0122831

7127 Beacon Dr, Reno, 

NV 89506

Open Code Enforcement 2026-03-27 12:23:03
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months and car on side 

of house in front yard 

has not moved.

SER0122833 Nuisance on Private 

Property - 7488 

SpeySER0122833

The reporting party is 

advising that there are 

12 Rooster/Chickens, 

small living structure, 

large odor, side yard, at 

7488 Spey. 

7488 Spey Dr, Reno, 

NV 89506

Open Code Enforcement 2026-03-27 12:32:53

SER0122849 Service Request - 

Homeless Concerns on 

Private 

PropertySER0122849

The construction 

company currently 

working along W 4th St 

expressed concerns of 

encampments, trash 

and debris along the 

northern side of W 4th 

St between Summit 

Ridge Dr and Del Curto 

Dr. These concerns are 

going to be in regards to 

APN 400-030-01. The 

construction company 

will be doing major work 

on the northern side of 

the road very soon, and 

are concerned for 

safety.

970 Edgecliff Dr, Reno, 

NV 89523

Open Code Enforcement 2026-03-27 14:53:03

SER0122857 Service Request - Illegal 

SignSER0122857

Homemade sign 

permanently bolted to 

stop sign

1998 Idlewild Dr, Reno, 

NV 89509

Closed Code Enforcement 2026-03-27 15:10:24
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SER0122893 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0122893

There are a number of 

large radio towers on 

the property so powerful 

that as neighbors we 

can actually hear the 

transmitted radio signal 

through certain 

speakers and devices in 

our home.

732 Balzar Cir, Reno, 

NV 89502

Open Code Enforcement 2026-03-27 19:07:24

SER0122908 Service Request - 

Sidewalk 

ObstructionSER012290

8

There is human feces 

on the southern 

sidewalk and fence near 

this location.

865 Manzanita Ln, 

Reno, NV 89509

Open Code Enforcement 2026-03-28 14:21:53

SER0122913 Service Request - 

Sidewalk 

ObstructionSER012291

3

I would like to file a 

complaint about the 

basketball hoop still 

being kept in the street 

in front of 10875 

Dancing Aspen Dr. It 

remains in the roadway 

and continues to be an 

obstruction and safety 

hazard. Streets are 

meant for vehicle 

access and safe 

passage, not for storing 

recreational equipment. 

I am asking that it be 

removed entirely from 

the street.

10875 Dancing Aspen 

Dr, Reno, NV 89521

Closed Code Enforcement 2026-03-28 19:07:34
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SER0122919 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0122919

Excessively loud 

generators on food 

trucks at this address 

are making my life 

miserable. Why does 

the City permit this 

within feet of residential 

apartment buildings???

100 W Plumb Ln, Reno, 

NV 89509

Open Code Enforcement 2026-03-29 09:45:11

SER0122922 Service Request - Yard 

issues on private 

propertySER0122922

Digging trench where 

pipes and water lines 

are. 

Broke sidewalk. 

Knocked down fence. 

Unsecured trench next 

to broken sidewalk

575 Wellington Way, 

Reno, NV 89506

Closed Code Enforcement 2026-03-29 10:14:22

SER0122944 Shopping Cart 

Abatement - Streets and 

Sidewalks SER0122944

There has been a 

Walmart shopping cart 

across from this address 

laying there for over a 

week. Please come and 

pick it up.

5186 Greystone Dr, 

Reno, NV 89523

Closed Code Enforcement 2026-03-29 17:19:03

SER0122967 425 Stradella Ct -Trash 

and debris in 

yardSER0122967

Short term rental 

property with Multiple 

vehicles regularly 

exceed reasonable 

parking capacity, Oil 

staining present in 

public street, Trash and 

debris in yard. Safety 

concerns for residents. ( 

Parking addressing 

reported multiple 

vehicles under 

SER0122655)

425 Stradella Ct, Reno, 

NV 89521

Open Code Enforcement 2026-03-30 08:41:51

SER0122973 Shopping Cart 

Abatement - Streets and 

Sidewalks SER0122973

Abandoned shopping 

cart

2725 Yori Ave, Reno, 

NV 89502

Closed Code Enforcement 2026-03-30 08:50:49
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SER0122983 Service Request - 

Shopping Cart 

AbatementSER0122983

4 shopping carts north 

of the wire fence in the 

apartment complex

4500 Baker Ln, Reno, 

NV 89509

Closed Code Enforcement 2026-03-30 09:28:01

SER0122984 Service Request - 

Shopping Cart 

AbatementSER0122984

1 shopping cart on its 

side on right side of 

Redfield

867 Redfield Pkwy, 

Reno, NV 89509

Closed Code Enforcement 2026-03-30 09:28:55

SER0122992 Service Request - 

Shopping Cart 

AbatementSER0122992

11 shopping carts at 

base

4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2026-03-30 09:58:52

SER0123006 Light pollution - 800 

Redfield SER0123006

Unit bldg 13, unit 31. 

The reporting party 

advisese that there are 

several outside lights 

near the unit have been 

turned off except for one 

that shines directly into 

their unit. This is 

causing safety issues. 

800 Redfield Pkwy, 

Reno, NV 89509

Open Code Enforcement 2026-03-30 10:56:58

SER0123013 1058 Blue Lakes- junk 

vehicles on 

propertySER0123013

The reporting party 

advises that there are 

several junk vehicles 

being stored on the 

property, visible from the 

public right of way. 

Possible car shop being 

run. ***Separate request 

submitted to Business 

Licesning ( 

BLIC0007688). 

1058 Blue Lakes Rd, 

Reno, NV 89523

Open Code Enforcement 2026-03-30 11:23:55
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To Whom It May 

Concern, 

I am submitting this 

request for formal 

review regarding a 

drainage-related issue 

affecting my property, 

which I believe involves 

improper water 

discharge and grading 

conditions originating 

from a neighboring 

property. 

 

Over time, I have 

observed ongoing water 

intrusion and soil 

movement impacting the 

structural stability of my 

home. Recent time-

stamped video 

documentation now 

clearly demonstrates 

water flow patterns and 

accumulation consistent 

with improper drainage 

direction and potential 

grading failure. 

Key concerns include: 

 

Water discharge 

appearing to originate 

from the adjacent 

property (1410 

Bridgewood Lane) 

 

A suspected improperly 

installed or unpermitted 

SER0123029 1410 Bridgewood Lane 

SER0123029

1410 Bridgewood Ln, 

Reno, NV 89503

Open Code Enforcement 2026-03-30 12:17:50
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drainage system (e.g., 

French drain) 

 

Evidence of water being 

directed toward my 

property rather than 

away from structures 

 

Soil moisture imbalance, 

with saturation on one 

side and drying 

conditions on the other 

 

Indicators of possible 

differential movement 

beneath the structure 

 

I previously reported 

concerns but was 

unable to provide visual 

documentation at that 

time. I now have clear 

video evidence and 

supporting materials 

demonstrating the issue. 

 

Given this new 

evidence, I respectfully 

request: 

 

A formal inspection of 

the adjacent property’s 

drainage system and 

grading 

 

Verification of any 

permits associated with 

drainage modifications 
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Evaluation of whether 

runoff is being 

improperly directed onto 

my property 

 

Guidance on 

enforcement or 

corrective actions if 

violations are identified 

 

 

This situation raises 

concern regarding 

potential structural 

impact and ongoing 

property damage. I am 

maintaining 

documentation for 

potential insurance 

review and would like to 

ensure all appropriate 

municipal channels are 

engaged. 

Please advise on next 

steps and any additional 

information required. I 

am available to provide 

video evidence, photos, 

and documentation 

upon request. 

 

Sincerely, 

Kris Prater 

[1420 Bridgewood Lane] 

[775-508-9711] 

[ltkrisp@gmail.com]
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SER0123031 5351 SIMONS DR- 

vehicles and 

conesSER0123031

The reporting party 

advises that there is a 

large amount of vehicles 

being stored on the 

driveway, blocking the 

sidewalk and street. 

They also have cones 

out on the street, 

blocking traffic and 

attempting to redirect 

traffic flow. 

5351 Simons Dr, Reno, 

NV 89523

Open Code Enforcement 2026-03-30 12:24:12

SER0123036 10290 N McCarran Blvd, 

Reno, NV 

89503SER0123036

7753867099 

Asphalt is falling apart, 

reporting party would 

like the bridge to be 

evaluated by an 

enginner. 

 

***City of Sparks 

advises that they do not 

maintain or own this 

bridge 

10290 N McCarran Blvd, 

Reno, NV 89503

Open Code Enforcement 2026-03-30 12:54:40

SER0123040 Service Request - Yard 

issues on private 

propertySER0123040

The weeds and 

landscaping goes 

against community 

guidelines and 

continues to get worse, 

the HOA has allegedly 

submitted letters to no 

avail, can you please 

have someone come out 

and address the 

situation. It’s continually 

getting worse. This is a 

rental property.

8334 Endsley Dr, Verdi, 

NV 89439

Open Code Enforcement 2026-03-30 14:00:32
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SER0123042 Service Request - Yard 

issues on private 

propertySER0123042

The weeds and 

landscaping goes 

against community 

guidelines and 

continues to get worse, 

the HOA has allegedly 

submitted letters to no 

avail, can you please 

have someone come out 

and address the 

situation. It’s continually 

getting worse. This is a 

rental property.

8333 Endsley Dr, Verdi, 

NV 89439

Open Code Enforcement 2026-03-30 14:01:33
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Good day, 

 

Washoe311 received 

the complaint below 

over the weekend. This 

is in the City of Reno 

jurisdiction and came in 

anonymous so wanted 

to forward. 

 

Sincerely, 

 

[cid:image001.png@01

DCC04D.0DF6DFD0] 

Washoe311 Service 

Center 

Communications 

Division | Office of the 

County Manager 

washoe311@washoeco

unty.gov<mailto:washoe

311@washoecounty.gov

> | Office: 

775.328.2003<tel:77532

82003> or 311 

1001 E. 9th Street, 

Building A, Reno, 

Nevada 89512 

[Website]<https://url.usb

.m.mimecastprotect.com

/s/YRVvCjAW0yCRm2P

3cWf0SmBmpq?domain

=washoecounty.gov> 

[Facebook]<https://url.us

b.m.mimecastprotect.co

m/s/zbeeCk6WrzU5B71

rhVhDSGFG-

C?domain=facebook.co

SER0123044 FW: A new Service 

Request has been 

created [Request ID 

#199816] (Code 

Violation/Enforcement 

General) - City Of 

RenoSER0123044

10875 Dancing Aspen 

Dr, Reno, NV 89521

Closed Code Enforcement 2026-03-30 14:03:00
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m> 

[X (formerly 

Twitter)]<https://url.usb.

m.mimecastprotect.com/

s/MTOBCl8W2AHXEyp

ATyirSzJj4I?domain=x.c

om> 

[Instagram]<https://url.u

sb.m.mimecastprotect.c

om/s/ljxQCm7WYBhWlZ

DAI9szSRjiAk?domain=i

nstagram.com> 

[YouTube]<https://url.us

b.m.mimecastprotect.co

m/s/e43cCnGWgDImDzj

Khmt5SJPoKN?domain

=youtube.com> 

[LinkedIn]<https://url.usb

.m.mimecastprotect.com

/s/d511CoAWjECvYMZ

BtouzSpgzBk?domain=li

nkedin.com> 

 

Have some kudos to 

share about a County 

Manager’s Office 

employee or 

experience? Submit a 

nomination for a 

Washoe Star by clicking 

this link: WASHOE 

STAR<https://url.usb.m.

mimecastprotect.com/s/

WCiVCp9WkGhAoGKvh

7C5SGRPoO?domain=u

rldefense.com> 

 

NOTICE: This 
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communication, 

including any 

attachments, may 

contain confidential 

information and is 

intended only for the 

individual or entity whom 

it is addressed. Any 

review, dissemination, 

or copying of this 

communication by 

anyone other than the 

recipient is strictly 

prohibited by the 

Electronic 

Communications 

Privacy Act, 18 U.S.C. 

2510-2521. If you are 

not the intended 

recipient, please contact 

the sender by reply 

email, delete and 

destroy all copies of the 

original message. 

 

 

From: Washoe311 

<washoe311@washoec

ounty.gov> 

Sent: Saturday, March 

28, 2026 6:59 PM 

To: Washoe311 

<Washoe311@washoec

ounty.gov> 

Subject: A new Service 

Request has been 

created [Request ID 

#199816] (Code 
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Violation/Enforcement 

General) - Washoe 

County, NV 

 

Washoe County, NV A 

new service request has 

been filed. Service 

Request Details ID 

199816 Date/Time 

3/28/2026 6:59 PM Type 

Code 

Violation/Enforcement 

General Address 10875 

DANCING ASPEN DR, 

Reno Origin Website 

Comments There is a 

basketball 

 

Washoe County, NV 

A new service request 

has been filed. 

Service Request Details 

ID 

199816 

Date/Time 

3/28/2026 6:59 PM 

Type 

Code 

Violation/Enforcement 

General 

Address 

10875 DANCING 

ASPEN DR, Reno 

Origin 

Website 

Comments 

There is a basketball 

hoop in the street in 
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front of 10875 Dancing 

Aspen Dr. Reno creating 

an obstruction and a 

safety hazard. 

Submitter 

Holcom, T. 

Reno, NV 89521 

notavailable@aol.com<

mailto:notavailable@aol.

com> 

View in 

QAlert<https://url.usb.m.

mimecastprotect.com/s/

mczPCqAWlJCXNDlzTv

F7SEwjpy?domain=urld

efense.com> 

 

Washoe County, NV 

 

2026-03-29 01:59:23Z

SER0123048 497 E 9th- possible 

illegal apartment in 

basement SER0123048

The reporting party 

would like to report this 

property as being an 

illegal apartment. No 

carbon monoxide 

detectors, raw sewage 

issues, sewage back up, 

landlord only accepts 

venmo payment for rent, 

no real address listed. 

497 E 9th St, Reno, NV 

89512

Open Code Enforcement 2026-03-30 14:16:20

SER0123055 880 Locust- blue 2500 

TruckSER0123055

The reporting party 

advises that there is 

blue truck in the parking 

lot with NV 16778 that 

hasn't moved in several 

days 

880 Locust Street, 

Reno, NV 89502

Open Code Enforcement 2026-03-30 14:44:15
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SER0123062 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0123062

There is a turbine style 

roof vent on top of this 

building that makes a 

loud, high pitch 

screeching sound 

whenever the wind is 

blowing. The sound can 

be heard throughout our 

neighborhood and is 

causing a disturbance 

for many residents.

1479 South Wells 

Avenue, Reno, NV 

89502

Open Code Enforcement 2026-03-30 15:19:30

SER0123073 Creek 

issuesSER0123073

APN 163-061-05- 

landscaping company 

recently hired a 

company to thin out the 

ditch but they slashe 

through all of the natural 

vegetation and left it in 

the stream, which is now 

causing environmental 

issues

Open Code Enforcement 2026-03-30 16:00:14

SER0123085 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0123085

Trespassing with motor 

vehicle on city property, 

and trespassing through 

a city gate

295 River Flow Dr, 

Reno, NV 89523

Open Code Enforcement 2026-03-30 19:35:08
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Subject Property: 225 

Sierra Manor Dr, Reno, 

NV (APN: 044-381-10) 

— 2024 commercial 

build 

 

I am requesting a formal 

inspection of three 

commercial-grade 

area/parking lot light 

poles (estimated ~25 ft 

height) installed at the 

above commercial 

property. Two poles are 

situated approximately 9 

feet from my residential 

property line. A third 

pole is located at a 

greater distance but is 

oriented in a manner 

that causes light to 

reflect directly into my 

habitable living spaces. 

 

Concerns under Title 18, 

Chapter 18.04: 

 

1. Residential Adjacency 

Buffer (Article 14): The 

two closest poles, 

placed only 9 ft from my 

residential property line, 

may violate the required 

landscaped buffer for 

this commercial-to-

residential zoning 

interface. 

 

SER0123092 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0123092

211 Black Raven Ct, 

Reno, NV 89511

Open Code Enforcement 2026-03-30 20:31:36
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2. Height Transition 

(Section 18.04.1402): 

Poles estimated at 

approximately 25 ft in 

height at a 9-ft setback 

may violate height 

transition standards for 

commercial 

development adjacent to 

a residential zone. 

 

3. Exterior Lighting / 

Light Trespass (Article 

13): All three fixtures 

appear to lack full cut-off 

shielding and house-

side shields. Light from 

all three poles spills 

directly into my bedroom 

and living areas. 

 

Given that the 9-foot 

setback may represent a 

structural violation of the 

required residential 

adjacency buffer for a 

2024 project, and that 

poles exceeding 20 feet 

in height at this 

proximity may violate 

height transition 

standards, I am 

requesting that any 

confirmed violations 

result in a requirement 

for structural 

remediation  (including 

relocation of the poles to 
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a code-compliant 

distance and height) 

rather than a shielding-

only patch, which would 

not address the 

underlying setback and 

height violations. For the 

third pole, I am 

requesting installation of 

full cut-off fixtures with 

house-side shielding at 

minimum, and a 

determination of 

whether its placement 

also requires 

remediation. 

 

Supporting Evidence: 

 

The following 

documentation is 

attached to support this 

complaint: 

 

1. Daytime photographs 

showing the pole base 

locations and their 

proximity to my property 

line (measured at 

approximately 9 feet). 

2. Nighttime 

photographs and video 

documenting significant 

glare and light spillover 

into my interior living 

spaces. 

3. Close-up photographs 

of the light fixtures 
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showing the absence of 

visible full cut-off 

shielding or house-side 

shields. 

SER0123103 Service Request - 

Shopping Cart 

AbatementSER0123103

16 Shopping carts at 

base

4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2026-03-31 08:00:36

SER0123107 Service Request - 

Homeless Concerns on 

Private 

PropertySER0123107

10 plus camps along the 

river. Located on APN 

008-370-22

1010 E Commercial 

Row, Reno, NV 89512

Closed Code Enforcement 2026-03-31 08:39:12

SER0123123 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0123123

Mind numbing loud 

noise from generators 

attached to food trucks 

at this location. Goes on 

all day everyday. There 

are THREE residential 

buildings within feet of 

this noise. Tenants are 

forced to listen to this 

noise that damages 

hearing.

100 W Plumb Ln, Reno, 

NV 89509

Closed Code Enforcement 2026-03-31 10:02:03

SER0123126 2510 Severn - weeds 

SER0123126

The reporting party 

advises that the front 

yard is filled with weeds, 

visible from the public 

right of the way

2510 Severn Dr, Reno, 

NV 89503

Open Code Enforcement 2026-03-31 10:09:18

SER0123128 310 Spokane- Red Ford 

RangerSER0123128

Red Ford Ranger, 

unlicensed. On the 

private property. 

Unliscensed.  CA 

5Y85955. Part of the 

liscense plate has been 

altered. No registration. 

310 Spokane Street, 

Reno, NV 89512

Open Code Enforcement 2026-03-31 10:11:22
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SER0123143 Service Request - 

Homeless 

ConcernsSER0123143

Homeless encampment 

on Bank property

4950 Kietzke Ln, Reno, 

NV 89509

Open Code Enforcement 2026-03-31 10:46:39

SER0123174 170 Burns- trash cans 

SER0123174

Per the reporting party, 

this property has 4 

management bins 

located in the public 

right of way. They 

believe this is due to 

them not having space 

on the property. 

170 Burns St, Reno, NV 

89502

Open Code Enforcement 2026-03-31 11:35:01
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Wheelchair curb access 

at Renown Summit 

location, 13945 S 

Virginia St. I think you 

are failing the handicap 

community with access 

to the Summit location. 

The accessibility is 

arduous for someone 

who is semi mobile, let 

alone someone who is 

disabled especially if 

they don't have help. 

The 2 spaces you 

required for patient only 

doesnt have curb 

access for wheelchairs 

and walkers. It appears 

to discriminate against 

people with movement 

issues. I feel the City of 

Reno can do better. We 

are a senior community 

and there are many that 

do not have help to go 

to the Dr. 

I was recently there 

assisting my father and 

talked with another 

patient who goes there 

twice a week, due ti 

health issues. If there is 

any weather it is quite 

tretureous. I wish the 

City would do more 

about this location now 

rather than wait for their 

lease to run out. 

SER0123200 13945 S Virginia - 

Accessibility 

IssueSER0123200

Open Code Enforcement 2026-03-31 13:56:41
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SER0123205 541 W 3rd 

StSER0123205

Per voicemail : "Hi. I 

have a case that's 

already opened and the 

plumber came after 

being um, My gasoline 

turned off on March 

22nd. And the plumber 

was here, stating that 

there's no gas coming to 

my heater. So there's no 

heat and still no stove. I 

sent another letter for 48 

hours to repair and I'm 

being told now that 

they're ordering new 

stove. When that is not 

a requirement only 2 

delay, a cooking, a 

retaliation Please call 

me back at 

7755608651. this is 

becoming very 

overwhelming, and 

Thank you. Bye bye."

541 W 3rd St, Reno, NV 

89503

Closed Code Enforcement 2026-03-31 14:04:25

SER0123209 1260 Capitol Hill - truck 

in front yard 

SER0123209

The reporting party 

advises that the truck is 

back in the front yard 

1260 Capitol Hill Ave, 

Reno, NV 89502

Open Code Enforcement 2026-03-31 14:18:42

SER0123215 10370 N McCarran- 

Homeless SER0123215

APN 005-340-15- 

homeless in the gully 

behind the shopping 

center. 

10370 N McCarran Blvd, 

Reno, NV 89503

Open Code Enforcement 2026-03-31 14:32:41
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Good afternoon, 

 

Who is the current code 

enforcement officer for 

the downtown motels? I 

emailed Rob Rice at 

ricer@reno.gov and it 

bounced back as 

undeliverable. 

 

Please let me know, 

thank you. 

 

-- 

<https://url.usb.m.mimec

astprotect.com/s/K6m_C

7DqplCZNg2ks8fnSou0f

d?domain=dicksoncg.co

m> 

GERRIT HILLEBRAND, 

CCIM 

SENIOR VICE 

PRESIDENT 

S.186721 

d: 775.850.3066 

c: 775.525.4202 

6140 Plumas St, Suite 

100 

Reno, NV 89519 

dicksoncg.com 

[image: Instagram] 

<https://url.usb.m.mimec

astprotect.com/s/fYwVC

8XrMmUYqGWRU1hVS

yH-

BE?domain=instagram.c

om>[image: 

LinkedIn] 

SER0123228 Motel Code 

EnforcementSER01232

28

Closed Code Enforcement 2026-03-31 15:36:24
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<https://url.usb.m.mimec

astprotect.com/s/K-

JoC93vDnI2q0ABt3iRSq

5dro?domain=linkedin.c

om>

SER0123230 1035 E COMMERCIAL 

ROWSER0123230

Empty and blighted 

building- homeless have 

setup camp inside the 

building

1035 E Commercial 

Row, Reno, NV 89512

Open Code Enforcement 2026-03-31 15:44:19

SER0123233 310 Spokane St- 

homeless SER0123233

Vacant property. 

Homeless are in the 

vacant building. 

Electrical wiring is 

exposed and being 

used. 

310 Spokane Street, 

Reno, NV 89512

Open Code Enforcement 2026-03-31 15:48:00
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SER0123237 Construction Noise at 

1058 BellSER0123237

There's a construction 

site behind my house. 

um, It's uh 1058 Bell 

Street and it's really 

loud. They have like a 

loud, a large. um, Oh 

gosh, drill or a big large 

cutting thing and they're 

cutting on cement. And 

I've been listening to it 

all day. Um, I've been in 

the hospital. And uh, I 

need it. Quiet. And it's 

just loud. I've been 

listening to it all day. Are 

they allowed to do that? 

It's too loud. I've got ear 

plugs in. I put a headset 

on. And now I need to 

leave my house. It's it's 

just way too loud. You 

give me a call back. I'd 

like to know if they're 

allowed to like have that 

Machinery on like that 

all day long. It's it's 

overwhelming. It's way 

too loud. And it's pretty 

close to my house. So I 

thank you have a great 

day.

1058 Bell St, Reno, NV 

89503

Open Code Enforcement 2026-03-31 15:50:51
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SER0123260 white compact car -    - 

Parking 

Illegally/Abandoned 

vehicleSER0123260

APN 550-010-32. There 

is what appears to be a 

stripped and dumped 

white car along the bank 

of the canal just north of 

Lear (opposite Camel 

Rock, as a cross street). 

There are also 

destroyed and 

abandoned appliances 

in the bushes closer to 

the road.  (The picture 

that kind of looks like 

empty desert is the 

destroyed appliances 

lying there.)

Open Code Enforcement 2026-03-31 22:17:46

SER0123275 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0123275

Vegetation / shrubs 

have blocked 80 percent 

of the sidewalk forcing 

people with ADA issues 

to go onto Keystone ave 

with their backs to traffic 

to get around the area. 

2590 Keystone shares 

this property line.

2580 Keystone Ave, 

Reno, NV 89503

Open Code Enforcement 2026-04-01 08:07:10

SER0123283 Service Request - 

Sidewalk 

ObstructionSER012328

3

Sidewalk has overgrown 

weed trees growing in 

cracks blocking 

sidewalk. Thank you.

2490 Sunray Dr, Reno, 

NV 89503

Open Code Enforcement 2026-04-01 08:37:00
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There are several 

vehicles that are parked 

end-to-end on Hunter 

Lake Dr, 2 or 3 of them 

are never moved and 

block the driveways. 

The largest vehicle is a 

former ambulance and 

never moves.  It is extra 

wide and so causes a 

bottle neck on Hunter 

Lake drive. It also 

causes a bottle neck on 

the sidewalk that is 

frequently used by 

young children walking 

to school at Hunter Lake 

Elementary. This 

appears to be part of a 

fleet of vehicles that are 

parked there for a 

commercial business, 

Dirty Plumbers.  There 

are several other issues 

related to this complaint: 

Can a commercial 

business of this type be 

run out of a house (or 

houses) in a residential 

neighborhood?  Can 

their service vehicles 

use public roadways for 

their permanent home 

base and parking?  The 

residences involved, 

665 Hunter Lake Dr and 

one of the next-door 

houses is littered with 

SER0123282 Home base business 

storing vehicles on city 

street, possible junk 

trash and debris on 

property SER0123282

665 Hunter Lake Dr, 

Reno, NV 89509

Open Code Enforcement 2026-04-01 08:42:15
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junk vehicles 

everywhere and the 

back yard is piled with 

junk.  Surely there are 

city ordinances against 

this. (Vehicles are being 

addressed by Parking 

Enforcement under 

SER0123239, created 

case for Business 

License under 

SER0123281 per PEO 

Aufiero)

SER0123307 564 Sinclair- weeds 

SER0123307

The reporting party 

advises that the weeds 

in the front yard are 

overgrown and so is the 

grass 

546 Sinclair St, Reno, 

NV 89501

Open Code Enforcement 2026-04-01 10:25:22

SER0123308 NDOT ROW - Kietzke 

near 

PlumbSER0123308

Shopping cart in the 

right of way on Kietzke 

Ln near Plumb. 

Mile 24.2 Rte 667, 

Reno, NV 89502

Closed Code Enforcement 2026-04-01 10:25:28

SER0123329 301 Gentry - Industrial 

motor noise 

nuisanceSER0123329

There is a large 

industrial motor that is 

vibrating all night. Mgmt 

won't fix it. Would like 

Code Enforcement to 

hear it. 

301 Gentry Way, Reno, 

NV 89502

Open Code Enforcement 2026-04-01 11:52:54

SER0123337 600  S Virginia - loud 

camera SER0123337

The reporting party 

advises that there is a 

camera on the property 

that is emitting a very 

loud beeping noise that 

occurs all day and all 

night. Noise can be 

heard in the surrounding 

area. Camera can be 

seen from the alley 

Open Code Enforcement 2026-04-01 12:42:33
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SER0123351 Service Request - 

Debris on Private 

PropertySER0123351

Trash and junk being 

stored in the front yard

627 Elko Ave, Reno, NV 

89512

Open Code Enforcement 2026-04-01 13:30:49

SER0123366 301 Gentry Way- 

#440SER0123366

AC is not functioning 

properly. It is shaking 

the entire building. The 

AC only comes on when 

it's 71. Reporting party 

would like to schedule 

an inspection. They also 

have questions about 

general processes with 

Code

301 Gentry Way, Reno, 

NV 89502

Open Code Enforcement 2026-04-01 14:49:55

SER0123374 6125 GREENBROOK 

DR- blocked speed limit 

signSER0123374

The reporting party 

adviseset that the speed 

limit sign is blocked by a 

tree on this property. 

The sign is at 

Lakeside/Ridgeview. 

Reporting party would 

like an update when 

complete

6125 Greenbrook Dr, 

Reno, NV 89511

Open Code Enforcement 2026-04-01 15:17:44

SER0123378 Robb/Sharlands- 

multiple illegal signs 

SER0123378

The reporting party 

advises that there are 

multiple signs at this 

location, close to the 

Chevron and also close 

to the strip mall 

910 Robb Dr, Reno, NV 

89523

Open Code Enforcement 2026-04-01 15:21:32
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SER0123385 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0123385

The property is a meth 

house. It is over $10,000 

in arrears on property 

taxes for three years. 

According to the 

assessors' page and 

Google, the owner is 

deceased.  That means 

you have squatters or 

it's in probate with drug 

dealers. My son lives 

close by in our rental, 

and I need to know the 

actions to take to make 

the neighborhood safe 

and for the city to get its 

money!

710 University Ter, 

Reno, NV 89503

Open Code Enforcement 2026-04-01 15:27:26

SER0123398 Service Request - 

Homeless Concerns on 

Private 

PropertySER0123398

Homeless group of 

people in that lot

470 Highland Ave, 

Reno, NV 89512

Open Code Enforcement 2026-04-01 16:02:06

SER0123410 Shopping carts 

SER0123410

Double Diamond and 

Double R.

9253 Double R Blvd, 

Reno, NV 89521

Open Code Enforcement 2026-04-01 18:55:44

SER0123418 Service Request - Yard 

issues on private 

propertySER0123418

Digging up front yard 

with excavator. After 

9pm. I have to be at 

eork at 0600. This has 

been going on all day. 

Looks like no one fid the 

call begire you dig. 

Sidewalk is broken from 

digging. 

Digging up tree stumps. 

Gas line runs right 

where they are digging. 

Very unsafe

575 Wellington Way, 

Reno, NV 89506

Closed Code Enforcement 2026-04-01 21:18:16
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SER0123433 180 Malone - Noise 

NuisanceSER0123433

The apartment 180 

Malone Ln has a 

portable window air 

conditioner that makes a 

loud screeching noise 

and it is hard to sleep at 

night because it is right 

by my bedroom and 

bathroom windows. It 

runs all day and night.

180 Malone Ln, Reno, 

NV 89502

Open Code Enforcement 2026-04-02 08:28:01

SER0123434 190 LindenSER0123434 Per RPD: The structures 

are gone the same cut 

out in the fence exist 

and patrol is getting no 

cooperation from the 

owner of the property to 

sign citations. Do you 

remember this was a 

problem last year. He 

wouldn’t come out and 

trespass people off the 

property. This is the 

second time in a month 

patrol has reached out 

to me to see what can 

be done.

190 Linden St, Reno, 

NV 89502

Open Code Enforcement 2026-04-02 08:36:08
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SER0123437 198 LindenSER0123437 Per RPD:  The 

structures are gone the 

same cut out in the 

fence exist and patrol is 

getting no cooperation 

from the owner of the 

property to sign 

citations. Do you 

remember this was a 

problem last year. He 

wouldn’t come out and 

trespass people off the 

property. This is the 

second time in a month 

patrol has reached out 

to me to see what can 

be done.

198 Linden St, Reno, 

NV 89502

Open Code Enforcement 2026-04-02 08:37:45

SER0123442 Service Request - 

Debris on Private 

PropertySER0123442

Appliace business 

storing equipment and 

refrigerators in the alley 

behind business.

525 Elko Ave, Reno, NV 

89512

Open Code Enforcement 2026-04-02 09:30:06
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SER0123461 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0123461

I have enjoyed living at 

181 Hillcrest Drive for 

many years. About a 

month ago The 

Dispensary (100 W 

Plumb and directly 

behind 181 Hillcrest Dr) 

began hosting food 

trucks. They trucks have 

extremely loud gas 

powered generators. 

The noise needs to be 

experienced in person to 

fully grasp just how loud 

the generators are. They 

run all day everyday. 

Not only is it a noise 

issue. It's a pollution 

issue. Pollution from the 

generators and the food 

trucks themselves. They 

have made living here 

unbearable. Why does 

the City permit loud and 

polluting food trucks to 

operate within feet of 

homes???

100 W Plumb Ln, Reno, 

NV 89509

Open Code Enforcement 2026-04-02 10:42:57
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SER0123471 Service Request - 

Homeless Concerns on 

Private 

PropertySER0123471

Motorhome parked living 

in it. Removing items 

from their vehicle (oven, 

carpet, bicycles, trash) 

and illegally dumping 

them in area. I often see 

something liquid coming 

from vehicle (poss. 

Dumping sewage or 

grey water) misc bike 

parts and broken glass 

in area since the arrival 

of the vehicle, as well as 

break in in the 

abandoned house 

nearby.

1077 Riverside Dr, 

Reno, NV 89503

Open Code Enforcement 2026-04-02 10:56:38

SER0123478 10046 Atwood- multiple 

vehicles in yard 

SER0123478

The reporting party 

advises that there are 

about 10 vehicles 

parked in the front yard 

of this property. 

10046 Atwood St, Reno, 

NV 89506

Open Code Enforcement 2026-04-02 11:22:00

SER0123477 12099 Kernite- 

Suburbans  on sideyard 

SER0123477

Two gray suburbans 

parked in the sideyard, 

not on approved service, 

visible from the public 

right of way 

12099 Kernite St, Reno, 

NV 89506

Open Code Enforcement 2026-04-02 11:23:32
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Hello, 

 

Please escalate or 

forward this to the 

appropriate supervisory 

staff and the City 

Manager’s Office. 

My name is Derek 

Gottschalk; I am 

formally escalating 

concerns regarding the 

handling and closure of 

a Code Enforcement 

case at my residence. 

 

Moisture was identified 

in the flooring during 

multiple inspections. 

However, no evaluation 

was conducted beneath 

the carpet or the 

subfloor level, and roof. 

Despite multiple 

professional 

recommendations to do 

so, including from a 

water remediation 

company and general 

contractor assisting on 

project. 

 

We have video 

documentation from the 

restoration company 

indicating that the likely 

sources of the issue are 

the roof and or the dryer 

vent. Case was closed 

SER0123488 Formal Escalation – 

Incomplete Code 

Enforcement 

Investigation and 

Unresolved Health 

ConcernSER0123488

885 Ryland St, Reno, 

NV 89502

Closed Code Enforcement 2026-04-02 11:55:32
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due to a false report of 

cat urine. At no point 

over the past nine 

months has “cat urine” 

been identified as a 

cause by any 

professional, and there 

has been no odor 

consistent with that 

conclusion. 

 

Additionally, when I 

attempted to provide 

detailed information to 

the assigned Code 

Enforcement officer, I 

was informed that the 

information would not be 

fully reviewed due to its 

length and how busy he 

was. Again, this is 

ongoing issue for 9 

months. This raises 

serious concerns that 

relevant evidence was 

not fully considered prior 

to closing the case. 

 

The case was closed 

without identifying the 

source of the moisture, 

without completing a full 

and proper inspection, 

and without ruling out 

potential structural 

damage. This leaves an 

unresolved condition 

that may pose a 
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structural safety and 

health risk. 

 

At this stage, I am 

requesting: 

 

- Immediate supervisory 

review of the case 

 

- Reopening or 

reassignment for a 

complete and thorough 

inspection 

 

- Evaluation beneath the 

flooring and roof to 

determine the source of 

the moisture 

 

- Written clarification as 

to how the case was 

deemed resolved 

without these steps 

 

Thank you for your time, 

can you please confirm 

receipt and provide a 

timeline for response. 

 

Thank you, 

Derek & Katelyn 

Gottschalk 

775-560-4394 

885 Ryland St 

Reno, NV 89502 

 

Get Outlook for 

iOS<https://url.usb.m.mi
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mecastprotect.com/s/FD

xcCqAWlJCXrD93FZfvT

EgTSy?domain=aka.ms

>

SER0123489 917 Bell St: vacant 

buildingSER0123489

The reporting party 

advises that this 

property is now vacant 

but the door is open. 

The reporting party is 

concerned there are 

squatters 

917 Bell St, Reno, NV 

89503

Open Code Enforcement 2026-04-02 12:14:47

SER0123545 Service Request - 

Shopping Cart 

AbatementSER0123545

Few abondoned carts 

collected for pick up

115 W Plumb Ln, Reno, 

NV 89509

Open Code Enforcement 2026-04-02 15:25:18

SER0123547 Service Request - 

Shopping Cart 

AbatementSER0123547

Multiple shopping carts 

near the entrance gates 

of our property

1800 Purdue Dr, Reno, 

NV 89502

Open Code Enforcement 2026-04-02 15:28:06

SER0123556 Homeless Dollar 

StoreSER0123556

95 W Plumb Ln- 

Homeless in the back 

part of the shopping 

center, behind the 

property 

95 W Plumb Ln, Reno, 

NV 89509

Open Code Enforcement 2026-04-02 15:46:26

SER0123565 Service Request - 

Sidewalk 

DamagedSER0123565

Excavator dug up yard 

again. Now more of the 

sidewalk is broken

575 Wellington Way, 

Reno, NV 89506

New Code Enforcement 2026-04-02 16:06:04


