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DATE: February 11, 2026
TO: Mayor and City Council KQ
o=
THROUGH: Jackie Bryant, City Manager %
FROM: Cynthia Esparza, Director
Kaytlin Canner, Clean and Safe Manager
DEPT: Community Engagement & Services

SUBJECT: December 2025 City Walk Outcomes

The City Walks Program is designed to enhance quality of life for residents while accelerating
service delivery to vulnerable populations. These walks are data-driven and strategically aligned
with broader organizational initiatives.

Coordinated by Clean and Safe, through this effort staff proactively addresses emerging Reno
Direct service request trends, partners with community members to address concerns, and
coordinates with the Reno Police Department’s DEEDS (Directed Engagement and Enforcement
Deployment Strategies) zones as a mechanism to connect residents, services, and enforcement
efforts. Via this integrated and interdepartmental approach, City Walks promote proactive
problem-solving and timely interventions in the areas of need.

Walks occur four days per week. Monday and Wednesday walks are coordinated based on
service request data citywide, while Tuesday and Thursday walks focus on the Business
Improvement District (BID) in coordination with the Downtown Reno Partnership.

City Walks Departments

e Licensing and Code Enforcement

e Community Engagement and Services — Clean and Safe

e Parks and Recreation — Park and River Rangers, based on location

e Reno Police — Community Action & Outreach (CAO), Mobile Engagement Team (MET),
and Parking Enforcement

The following is an overview of City Walk operations and outputs for December 2025.



Monday, December 1

e Locations: 8" Street Park, Record Street, and 7" Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e Outcomes:
o 2 nuisance vehicles were issued 24-hour notice postings
o 1 request was submitted to Nevada Department of Transportation (NDOT) for
unsecured fencing

Tuesday, December 2, with the Downtown Reno Partnership

e Locations: Holcomb Avenue, Ryland Street, Pine Street, and River Rock Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 3 code enforcement cases were created due to property maintenance or nuisance
concerns
= 2 Broken windows
= | unsecured fencing

Thursday, December 4, with the Downtown Reno Partnership

e Locations: Evans Avenue from 2™ Street to 8" Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 18 individuals were contacted and declined services
o 1 code enforcement case was created due to property maintenance or nuisance
concerns
= ] broken window

Monday, December 8

e Locations: Virginia Street from Meadowood Mall Way to McCarran Blvd
e Departments in Attendance:

o Clean and Safe, Community Engagement and Services

o Code Enforcement

o Reno Police Department
e Qutcomes:

o 3 individuals were contacted and declined services



o A community member joined staff during the City Walk to learn more about the
program

Tuesday, December 9, with the Downtown Reno Partnership

e Locations: Commercial Row, University Way, 5" Street, and Evans Avenue

e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement

o Reno Police Department
e QOutcomes:

o 4 individuals were contacted and declined services

Wednesday, December 10

Locations: Timber Way, Centennial Way, and Valley Road
e Departments in Attendance:

o Clean and Safe, Community Engagement and Services
o Code Enforcement

o Reno Police Department
e Outcomes:

o 3 individuals were contacted and declined services

o 2 nuisance vehicles were issued 24-hour notice postings
o 4 yards of trash removed

Thursday, December 11, with the Downtown Reno Partnership

e Locations: Evans Avenue from 2"¢ Street to 8" Street

e Departments in Attendance:

o Clean and Safe, Community Engagement and Services
o Code Enforcement

o Reno Police Department
e Qutcomes:
o 2 individuals were contacted and declined services
o 1 nuisance vehicle was issued a 24-hour notice posting

1 code enforcement case was created due to property maintenance or nuisance
concerns

o

1 outdoor storage

Monday, December 15

e Locations: 7 Street, Quincy Street, 6™ Street, and Wells Avenue

e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement

o Reno Police Department
e Qutcomes:



o 8 individuals were contacted and declined services
o 1 nuisance vehicle was issued a 24-hour notice posting
o 4 code enforcement cases were created due to property maintenance or nuisance
concerns
= 3 debris
= ] graffiti and unsecured fencing

Tuesday, December 16, with the Downtown Reno Partnership

e Locations: Third Street from Sierra Street to Vine Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 2 individuals were contacted
= 1 accessed REMSA services
= 1 declined services
o 4 code enforcement cases were created due to property maintenance or nuisance
concerns
= 3 debris
= ] graffiti and unsecured fencing

Wednesday, December 17

e Locations: Yori Park, Gallaway Lane, and Wrondel Way
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e QOutcomes:
o 8 individuals were contacted and declined services
o 1 nuisance vehicle was issued a 24-hour notice posting
o 2 code enforcement cases were created due to property maintenance or nuisance
concerns
= 2 trespassing on private property

Thursday, December 18, with the Downtown Reno Partnership

e Locations: Evans Avenue from 2™ Street to 8™ Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e Outcomes:
o 6 individuals were contacted and declined services



o 1 code enforcement case was created due to property maintenance or nuisance
concerns
= ] lighting requested

Monday, December 22

e Locations: Oddie Blvd, Silverada Blvd, and Paradise Dr
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Park and River Rangers, Parks and Recreation
o Reno Police Department
e QOutcomes:
o 5 individuals were contacted and declined services

Tuesday, December 23, with the Downtown Reno Partnership

e Locations: 4" Street from Virginia Street to Wells Bridge
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e Outcomes:
o 4 individuals were contacted and declined services

Monday, December 29

e Locations: 9" Street, Sutro Street, 11" Street, and Carville Drive
e Departments in Attendance:

o Clean and Safe, Community Engagement and Services

o Code Enforcement

o Reno Police Department
e QOutcomes:

o 8 individuals were contacted and declined services

o 6 nuisance vehicles were issued 24-hour notice postings

o 1 code enforcement case was created due to property maintenance or nuisance

concerns
= ] vegetation obstructing right-of-way

Tuesday, December 30, with the Downtown Reno Partnership

e Locations: Along the river path behind Aces Stadium and Wells Underpass
e Departments in Attendance:

o Clean and Safe, Community Engagement and Services

o Code Enforcement

o Park and River Rangers, Parks and Recreation

o Reno Police Department



e Outcomes:
o 10 individuals were contacted and declined services
o 10 citations issued for sitting, lying, sleeping, or camping in public places
o 10 yards of trash collected

Wednesday, December 31

e Locations: Hubbard Way, Wrondel Way, and Linden Street
e Departments in Attendance:
o Clean and Safe, Community Engagement and Services
o Code Enforcement
o Reno Police Department
e Qutcomes:
o 2 individuals were contacted and declined services
o 1 citation for sitting, lying, sleeping, or camping in public places



