
Memorandum 

DATE: January 11, 2026 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code 

 Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for January 2, 2026 

through January 8, 2026.  

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report
Run Date: 01/09/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P014995-010226 1/2/2026 Sarah Fisketjon Police Department Records Background Request

F014996-010226 1/2/2026 Thomas Daly Fire Department Records Incident Report

F014997-010226 1/2/2026 Ace Alvarez Fire Department Records Fire Prevention Records

P014999-010226 1/2/2026 Tiffany Wheeler Police Department Records Police Report

G015000-010226 1/2/2026 Michael Shockley General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G015001-010226 1/2/2026 Reece Cordell General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015002-010226 1/2/2026 Jessica Foehr Police Department Records Police Report

P015003-010226 1/2/2026 Jessica Mendoza Police Department Records Traffic Accident

P015004-010226 1/2/2026 David Ohara Police Department Records Background Request

P015005-010226 1/2/2026 OPM Police Department Records Background Request

G015006-010226 1/2/2026 Jolene Olson General Public Records Other

P015007-010226 1/2/2026 Sharon Ann Gross Police Department Records Police Report

P015008-010226 1/2/2026 OPM Police Department Records Background Request

G015009-010226 1/2/2026 Jaedyn Young General Public Records Employment Data, Payroll

F015010-010226 1/2/2026 Richard Kim Fire Department Records Fire Prevention Records

G015011-010226 1/2/2026 Richard Kim General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G015012-010226 1/2/2026 Richard Kim General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G015013-010226 1/2/2026 Richard Kim General Public Records Phase I Environmental Site
Assessment

F015014-010226 1/2/2026 Dawn Dougherty Fire Department Records Incident Report

P015015-010226 1/2/2026 eric tonkins Police Department Records Background Request

G015016-010226 1/2/2026 Aren Normal General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015017-010226 1/2/2026 Ann Marie Benny Police Department Records Police Report

P015018-010226 1/2/2026 Brandon Beverly Police Department Records Traffic Accident
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Weekly Report Run Date: 01/09/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P015019-010226 1/2/2026 WCHSA CPS Police Department Records Police Report

G015020-010226 1/2/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015021-010226 1/2/2026 WCHSA CPS Police Department Records Photos

G015022-010226 1/2/2026 Miriam Rubio General Public Records Traffic Engineering

G015023-010226 1/2/2026 Miriam Rubio General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015024-010226 1/2/2026 WCHSA CPS Police Department Records Police Report

P015025-010226 1/2/2026 WCHSA CPS Police Department Records Photos

G015026-010226 1/2/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F015027-010226 1/2/2026 Taylor Mccleery Fire Department Records Fire Prevention Records

G015028-010226 1/2/2026 Taylor Mccleery General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015029-010226 1/2/2026 Mataio Aiono Police Department Records Background Request

G015030-010226 1/2/2026 THERESA M MORENO General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015031-010226 1/2/2026 CHEYENNE STRAW Police Department Records FBI NICS

P015032-010226 1/2/2026 Adetomiwa Adesokan Police Department Records Police Report

P015033-010326 1/3/2026 CRU LexisNexis Police Department Records Police Report

P015034-010326 1/3/2026 CRU LexisNexis Police Department Records Police Report

P015035-010326 1/3/2026 Kerry Dugan Police Department Records Traffic Accident

P015036-010326 1/3/2026 Kerry Dugan Police Department Records Traffic Accident

F015037-010326 1/3/2026 Kerry Dugan Fire Department Records Incident Report

P015038-010326 1/3/2026 Kerry Dugan Police Department Records Traffic Accident

P015039-010326 1/3/2026 Scott McManis Police Department Records Background Request

P015040-010326 1/3/2026 Kerry Dugan Police Department Records Traffic Accident

P015041-010326 1/3/2026 Kerry Dugan Police Department Records Traffic Accident

P015042-010326 1/3/2026 Tenaya Ideker Police Department Records Body Worn Camera Video

P015043-010326 1/3/2026 Waseem Akhtar Police Department Records Police Report

P015044-010326 1/3/2026 NICHOLE WILLIAMS Police Department Records Background Request

P015045-010326 1/3/2026 Jade Hu Police Department Records Police Report

G015046-010326 1/3/2026 Jade Hu General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G015047-010326 1/3/2026 Emily Bowman General Public Records Other

P015048-010326 1/3/2026 ROSEMARIE HEFNER Police Department Records FBI NICS
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P015049-010326 1/3/2026 CHANTAL ZUNIGA Police Department Records FBI NICS

G015050-010426 1/4/2026 Nicole Williams General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G015051-010426 1/4/2026 Nicole Williams General Public Records Code Enforcement,
Violations

G015052-010426 1/4/2026 Nicole Williams General Public Records Other

F015053-010426 1/4/2026 Nicole Williams Fire Department Records Fire Prevention Records

P015054-010426 1/4/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

G015055-010426 1/4/2026 Steve Van Zee General Public Records Other

P015056-010526 1/5/2026 Logan Hirsig Police Department Records Police Report

P015057-010526 1/5/2026 Ernest Smith Police Department Records Background Request

P015058-010526 1/5/2026 Ernest Smith Police Department Records Background Request

P015059-010526 1/5/2026 Loretta King Police Department Records Photos

P015060-010526 1/5/2026 Loretta King Police Department Records Photos

P015061-010526 1/5/2026 Loretta King Police Department Records Photos

P015063-010526 1/5/2026 Kristi Sieng Police Department Records Background Request

G015064-010526 1/2/2026 Mark Zurada General Public Records Capital Projects, Road
Construction

P015065-010526 1/5/2026 Celina Edwards Police Department Records Police Report

P015066-010526 1/5/2026 Lande Oglesby Police Department Records Police Report

P015067-010526 1/5/2026 WCHSA CPS Police Department Records Police Report

P015068-010526 1/5/2026 WCHSA CPS Police Department Records Photos

G015069-010526 1/5/2026 Mark Zurada General Public Records Capital Projects, Road
Construction

G015070-010526 1/5/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G015071-010526 1/5/2026 Mark Zurada General Public Records Capital Projects, Road
Construction

G015072-010526 1/5/2026 Stefano Hristov General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015073-010526 1/5/2026 Reid Marshall Police Department Records Traffic Accident

P015074-010526 1/5/2026 Dawn Washington Police Department Records Police Report

P015075-010526 1/5/2026 Brandi Richmond Police Department Records Police Report

P015076-010526 1/5/2026 Fernan P Dangaran Police Department Records Police Report

G015077-010526 1/5/2026 Jace Laughlin General Public Records Traffic Engineering
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G015078-010526 1/5/2026 Brian Krug General Public Records Other

G015079-010526 1/5/2026 pathow rickus General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F015080-010526 1/5/2026 Alyssa Roberts Fire Department Records Medical/Patient Care Report

P015081-010526 1/5/2026 Tammy Roberts Police Department Records Background Request

P015082-010526 1/5/2026 Tammy Roberts Police Department Records Background Request

P015083-010526 1/5/2026 Tammy Roberts Police Department Records Background Request

P015084-010526 1/5/2026 Tammy Roberts Police Department Records Background Request

P015085-010526 1/5/2026 Tammy Roberts Police Department Records Background Request

P015086-010526 1/5/2026 Fernan P Dangaran Police Department Records Police Report

P015087-010526 1/5/2026 Abigail Uribe Police Department Records Traffic Accident

G015088-010526 1/5/2026 CYNTHIA NOBLE General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015089-010526 1/5/2026 Terri Brewer Police Department Records Body Worn Camera Video

P015090-010526 1/5/2026 Angela Marks Police Department Records Police Report

P015091-010526 1/5/2026 Kevin Van Ry Police Department Records Police Report

F015092-010526 1/5/2026 Khasity Patterson Fire Department Records Incident Report

P015093-010526 1/5/2026 Fernan P Dangaran Police Department Records Police Report

P015095-010526 1/5/2026 Fernan P Dangaran Police Department Records Police Report

P015096-010526 1/5/2026 Erik Grimes Police Department Records Police Report

P015097-010526 1/5/2026 Fernan P Dangaran Police Department Records Police Report

U015098-010526 1/5/2026 Elizabeth Martin Unrecognized Email

G015099-010526 1/5/2026 joseph irvin General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G015100-010526 1/5/2026 joseph irvin General Public Records Reno Direct
Calls/Complaints

P015101-010526 1/5/2026 Nicole Denney Police Department Records Police Report

G015102-010526 1/5/2026 Rasner Team General Public Records Sewer, GIS Mapping, Storm
Drain

P015103-010526 1/5/2026 Mary Jane Noblehart Police Department Records Police Report

G015104-010526 1/5/2026 Elizabeth Blondheim General Public Records Other

P015105-010526 1/5/2026 WCHSA CPS Police Department Records Police Report

P015106-010526 1/5/2026 WCHSA CPS Police Department Records Police Report

P015107-010526 1/5/2026 Elizabeth Blondheim Police Department Records Police Report

P015108-010526 1/5/2026 Heather Waite Police Department Records Background Request

P015109-010526 1/5/2026 Miguel Castillo Police Department Records Police Report
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G015110-010526 1/5/2026 Michael Gamino General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015111-010526 1/5/2026 WCHSA CPS Police Department Records Police Report

P015112-010526 1/5/2026 WCHSA CPS Police Department Records Photos

G015113-010526 1/5/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G015114-010526 1/5/2026 Zoe Hammond General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G015115-010526 1/5/2026 Zoe Hammond General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015116-010526 1/5/2026 HEATHER CARLQUIST Police Department Records Background Request

P015117-010526 1/5/2026 HEATHER CARLQUIST Police Department Records Background Request

P015118-010526 1/5/2026 Marni Zaleschuk Police Department Records Police Report

G015119-010526 1/5/2026 Jessica Davis General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G015120-010526 1/5/2026 Jessica Davis General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015121-010526 1/5/2026 Benjamin Newman Police Department Records Police Report

F015122-010526 1/5/2026 CRU LexisNexis Fire Department Records Incident Report

F015123-010526 1/5/2026 CRU LexisNexis Fire Department Records Incident Report

P015124-010526 1/5/2026 CRU LexisNexis Police Department Records Police Report

P015125-010526 1/5/2026 CRU LexisNexis Police Department Records Police Report

P015126-010526 1/5/2026 CRU LexisNexis Police Department Records Police Report

P015127-010526 1/5/2026 CRU LexisNexis Police Department Records Police Report

P015128-010526 1/5/2026 CRU LexisNexis Police Department Records Police Report

P015129-010526 1/5/2026 CRU LexisNexis Police Department Records Police Report

P015130-010526 1/5/2026 CRU LexisNexis Police Department Records Police Report

P015131-010526 1/5/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

G015132-010626 1/6/2026 Amanda Schroeder General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015133-010626 1/6/2026 Shannon Edwards Police Department Records Police Report
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P015134-010626 1/6/2026 Rachelle Westgate Police Department Records Body Worn Camera Video

P015135-010626 1/6/2026 Zaldy Macalanda Police Department Records Police Report

P015136-010626 1/6/2026 Sheila Guzzetta Police Department Records Background Request

P015137-010626 1/6/2026 WCHSA CPS Police Department Records Police Report

G015138-010626 1/6/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G015139-010626 1/6/2026 Dominic Son General Public Records Housing, HUD, Rental
Assistance

P015140-010626 1/6/2026 Jared Milbert Police Department Records Police Report

P015141-010626 1/6/2026 Jared Milbert Police Department Records Police Report

G015142-010626 1/6/2026 Martha-Ellis Share General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015143-010626 1/6/2026 Kristi Maust Police Department Records Background Request

P015144-010626 1/6/2026 Mark Alifano Police Department Records Background Request

P015145-010626 1/6/2026 Brandi Matern Police Department Records Police Report

P015146-010626 1/6/2026 Jody Baker Police Department Records Police Report

P015147-010626 1/6/2026 Department of Social
Services Care Provider
Management Branch CP7

Police Department Records Police Report

P015148-010626 1/6/2026 Darrell Womack Police Department Records Police Report

P015149-010626 1/6/2026 Christine Campbelll Police Department Records Police Report

G015150-010626 1/6/2026 Rasner Team General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015151-010626 1/6/2026 Janette Arce Police Department Records Background Request

P015152-010626 1/6/2026 Ashley Snider Police Department Records Police Report

G015153-010626 1/6/2026 Felix Neal General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015154-010626 1/6/2026 Lori Cooper Police Department Records Police Report

P015155-010626 1/6/2026 Ashley Gilbert Police Department Records Police Report

P015156-010626 1/6/2026 Lucia Dominguez Police Department Records Background Request

G015157-010626 1/6/2026 Molly Rosen General Public Records Other

G015158-010626 1/6/2026 Molly Rosen General Public Records Other

P015159-010626 1/6/2026 Fernan P Dangaran Police Department Records Police Report

G015160-010626 1/6/2026 Molly Rosen General Public Records Other

G015161-010626 1/6/2026 Molly Rosen General Public Records Other
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P015162-010626 1/6/2026 Holly Cluff Police Department Records Police Report

P015163-010626 1/6/2026 Joel Duran Police Department Records Police Report

G015164-010626 1/6/2026 Juliana Bermudez General Public Records Other

P015165-010626 1/6/2026 Jessenia Ponce Police Department Records Police Report

P015167-010626 1/6/2026 Carinne Brezine Police Department Records Police Report

G015168-010626 1/6/2026 John Ridilla General Public Records Agreements, Contracts,
Clerk's Letters, Ordinances,
Resolutions

F015169-010626 1/6/2026 Jose Ceja-Espinoza Fire Department Records Incident Report

F015170-010626 1/6/2026 Stephanie Medellin Fire Department Records Investigation Report

F015171-010626 1/6/2026 Stephanie Medellin Fire Department Records Investigation Report

G015172-010626 1/6/2026 James Baffrey General Public Records As-Builts, Easements, Flood
Zone

G015173-010626 1/6/2026 Juliana Bermudez General Public Records Other

P015174-010626 1/6/2026 Juliana Bermudez Police Department Records Immigration Letter/Embassy
Letter

P015175-010626 1/6/2026 Kristie Essa Police Department Records Traffic Accident

P015176-010626 1/6/2026 Leslie Estrada Police Department Records Body Worn Camera Video

P015177-010626 1/6/2026 Karine B Reyes Police Department Records Traffic Accident

P015178-010626 1/6/2026 Arisbeth Laguna Police Department Records Police Report

P015179-010626 1/6/2026 Angel Wrinkle Police Department Records Police Report

G015180-010626 1/6/2026 Daniela Pinnock General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015181-010626 1/6/2026 Holly Harwell Police Department Records Police Report

G015182-010626 1/6/2026 Earl Peterson General Public Records As-Builts, Easements, Flood
Zone

P015183-010626 1/6/2026 Blake Williams Police Department Records Traffic Accident

G015184-010626 1/6/2026 Austin Clinton-Gonzalez General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015185-010626 1/6/2026 James A Chalker Police Department Records Police Report

P015186-010626 1/6/2026 Kristina Laursen Police Department Records Police Report

P015187-010626 1/6/2026 Linda Cross Police Department Records Photos

P015188-010626 1/6/2026 Amii Orton Police Department Records Police Report

P015189-010626 1/6/2026 Brian Erbis Police Department Records Police Report
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G015190-010626 1/6/2026 stephen lawson General Public Records Agreements, Contracts,
Clerk's Letters, Ordinances,
Resolutions

P015191-010626 1/6/2026 Alexandra Ferris Police Department Records Police Report

F015192-010626 1/6/2026 CRU LexisNexis Fire Department Records Incident Report

P015193-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015194-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015195-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015196-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015197-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015198-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015199-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015200-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015201-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015202-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015203-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015204-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015205-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015206-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015207-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015208-010626 1/6/2026 CRU LexisNexis Police Department Records Police Report

P015209-010626 1/6/2026 Tahsin Bayram Police Department Records Background Request

P015210-010626 1/6/2026 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records FBI NICS

P015211-010726 1/7/2026 Loretta King Police Department Records Body Worn Camera Video

G015212-010726 1/7/2026 Erin Tynan General Public Records Code Enforcement,
Violations

P015213-010726 1/7/2026 Kristen Myers Police Department Records Background Request

P015214-010726 1/7/2026 Kristen Myers Police Department Records Background Request

P015215-010726 1/7/2026 Cheyenne Pileggi Police Department Records Police Report

P015216-010726 1/7/2026 Kirstin Kolppa Police Department Records Photos

P015217-010726 1/7/2026 Chloe Beaven Police Department Records Police Report

P015218-010726 1/7/2026 Jon Josephsen Police Department Records Background Request

G015219-010726 1/7/2026 Angel Towers General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015220-010726 1/7/2026 Yer Kern Police Department Records Police Report
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P015221-010726 1/7/2026 jose Gutierrez Police Department Records Background Request

P015222-010726 1/7/2026 Yoruba Freeman Police Department Records Photos

G015223-010726 1/7/2026 Jada Anderson General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015225-010726 1/7/2026 Jada Anderson Police Department Records Body Worn Camera Video

G015226-010726 1/7/2026 Jada Anderson General Public Records Other

G015227-010726 1/7/2026 Frank Spears General Public Records Drainage Reports & Studies

P015228-010726 1/7/2026 Jacob Ross Police Department Records Background Request

F015229-010726 1/7/2026 Alex J Rose Fire Department Records Fire Prevention Records

G015230-010726 1/7/2026 Alex J Rose General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015231-010726 1/7/2026 OPM Police Department Records Background Request

P015232-010726 1/7/2026 OPM Police Department Records Background Request

P015233-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015234-010726 1/7/2026 Katrina DuMond Police Department Records Police Report

P015235-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015236-010726 1/7/2026 Katrina DuMond Police Department Records Police Report

P015237-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015238-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015239-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015240-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015241-010726 1/7/2026 Janette Arce Police Department Records Police Report

P015242-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015243-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015244-010726 1/7/2026 Emily Bryan Police Department Records Police Report

P015245-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015246-010726 1/7/2026 Ashten Gonzales Police Department Records Traffic Accident

P015247-010726 1/7/2026 Eilish Barnes Police Department Records Background Request

P015248-010726 1/7/2026 Fernan P Dangaran Police Department Records Police Report

P015249-010726 1/7/2026 Angibeth Granados Police Department Records Traffic Accident

P015250-010726 1/7/2026 German Arriaga Police Department Records Immigration Letter/Embassy
Letter

U015251-010726 1/7/2026 Kimberly Mix Unrecognized Email

P015252-010726 1/7/2026 Aaron Humphrey Police Department Records Background Request

P015253-010726 1/7/2026 Marviel Martinez Police Department Records Traffic Accident
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G015254-010726 1/7/2026 Franklyn Medina General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

U015255-010726 1/7/2026 Zaldy Macalanda Unrecognized Email

G015256-010726 1/7/2026 Arthur Gonzales General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015257-010726 1/7/2026 Dulce Amado Police Department Records Traffic Accident

P015258-010726 1/7/2026 David Escobar Police Department Records Traffic Accident

P015259-010726 1/7/2026 Kerry Dugan Police Department Records Traffic Accident

P015260-010726 1/7/2026 Natalie Cozzi Police Department Records Traffic Accident

P015261-010726 1/7/2026 Kerry Dugan Police Department Records Traffic Accident

P015262-010726 1/7/2026 Kerry Dugan Police Department Records Police Report

P015263-010726 1/7/2026 Kerry Dugan Police Department Records Traffic Accident

P015264-010726 1/7/2026 Kerry Dugan Police Department Records Traffic Accident

G015265-010726 1/7/2026 Rey Enos General Public Records Code Enforcement,
Violations

P015268-010726 1/7/2026 Kerry Dugan Police Department Records Traffic Accident

P015269-010726 1/7/2026 Kerry Dugan Police Department Records Traffic Accident

P015270-010726 1/7/2026 Krisann Rolsma Police Department Records Traffic Accident

G015271-010726 1/7/2026 Katherine Pandolfo General Public Records Other

P015272-010726 1/7/2026 Wanya Raymond Police Department Records Police Report

P015273-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015274-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015275-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015278-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015279-010726 1/7/2026 CLAUDIA PEREZ Police Department Records Form I-918/U-Visa

P015280-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015281-010726 1/7/2026 CLAUDIA PEREZ Police Department Records Form I-918/U-Visa

P015282-010726 1/7/2026 Fernan P Dangaran Police Department Records Police Report

P015283-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015284-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015285-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015286-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015287-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015288-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015289-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P015290-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015291-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015292-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015293-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015294-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015295-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015296-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015297-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015298-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015299-010726 1/7/2026 Ronald Cockrell Police Department Records Traffic Accident

P015300-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015301-010726 1/7/2026 Kaz’Mykol Booker Police Department Records Police Report

P015302-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015303-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015304-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015305-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015306-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

F015307-010726 1/7/2026 Washoe County Medical
Examiner Medical Examiner

Fire Department Records Incident Report

P015308-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015309-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015310-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015311-010726 1/7/2026 Wanya Raymond Police Department Records Body Worn Camera Video

P015312-010726 1/7/2026 Morgan Gallardo Police Department Records Background Request

P015313-010726 1/7/2026 CLAUDIA PEREZ Police Department Records Police Report

P015314-010726 1/7/2026 CLAUDIA PEREZ Police Department Records Police Report

P015315-010726 1/7/2026 Tamra Hernandez Police Department Records Police Report

P015316-010726 1/7/2026 CLAUDIA PEREZ Police Department Records Police Report

G015317-010726 1/7/2026 David Butte General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015318-010726 1/7/2026 Kristin Cade Police Department Records Police Report

P015319-010726 1/7/2026 Mathew Moore Police Department Records Police Report

P015320-010726 1/7/2026 WCHSA CPS Police Department Records Police Report

P015321-010726 1/7/2026 WCHSA CPS Police Department Records Photos

P015322-010726 1/7/2026 Kristin Cade Police Department Records Police Report
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Weekly Report Run Date: 01/09/2026 2:02 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G015323-010726 1/7/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015324-010726 1/7/2026 KATHRYN SENITA Police Department Records FBI NICS

P015325-010726 1/7/2026 Jade Hu Police Department Records Police Report

P015326-010726 1/7/2026 CRU LexisNexis Police Department Records Police Report

P015327-010726 1/7/2026 CRU LexisNexis Police Department Records Police Report

P015328-010726 1/7/2026 CRU LexisNexis Police Department Records Police Report

P015329-010726 1/7/2026 CRU LexisNexis Police Department Records Police Report

P015330-010826 1/8/2026 SARA LITHENS Police Department Records RPD: Policies, General
Orders (G.O.'s), Budget, or
Admin Records

P015331-010826 1/8/2026 Anita Wolfe Police Department Records Background Request

P015332-010826 1/8/2026 Tammy Roberts Police Department Records Background Request

F015333-010826 1/8/2026 Alyssa Roberts Fire Department Records Medical/Patient Care Report

P015334-010826 1/8/2026 Ernest Smith Police Department Records Background Request

P015335-010826 1/8/2026 Carly Brown Police Department Records Background Request

P015336-010826 1/8/2026 Elizabeth Martin Police Department Records Background Request

G015337-010826 1/8/2026 Ron Gribble General Public Records Ditch Records

G015338-010826 1/8/2026 Russell Applegate General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015339-010826 1/8/2026 Jose Yanez Police Department Records Immigration Letter/Embassy
Letter

P015340-010826 1/8/2026 Katherine Doseo Police Department Records Police Report

G015341-010826 1/8/2026 Stephanie Morrison General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015342-010826 1/8/2026 Robert Bradley Police Department Records Police Report

P015343-010826 1/8/2026 Robert Bradley Police Department Records Body Worn Camera Video

P015344-010826 1/8/2026 Paul Steele Police Department Records Police Report

G015345-010826 1/8/2026 Mark Zurada General Public Records BIDS/RFP

P015346-010826 1/8/2026 Amanda Abbott Police Department Records Police Report

P015349-010826 1/8/2026 Fernan P Dangaran Police Department Records Police Report

G015350-010826 1/8/2026 Melissa Salazar General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F015351-010826 1/8/2026 Melissa Salazar Fire Department Records Incident Report

P015352-010826 1/8/2026 Anna Lichtenberger Police Department Records Police Report
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P015353-010826 1/8/2026 Brian Brancato Police Department Records Police Report

G015354-010826 1/8/2026 Colton Schaefer General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015355-010826 1/8/2026 Katie Fisher Police Department Records Police Report

P015356-010826 1/8/2026 Lindsey McKinnon Police Department Records Police Report

G015357-010826 1/8/2026 ERIC ROBINSON General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015358-010826 1/8/2026 Orlando Serrano Police Department Records Police Report

G015359-010826 1/8/2026 John Morgan General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P015360-010826 1/8/2026 Amber Bravo Soto Police Department Records Traffic Accident

P015361-010826 1/8/2026 WCHSA CPS Police Department Records Police Report

P015362-010826 1/8/2026 WCHSA CPS Police Department Records Photos

G015363-010826 1/8/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015364-010826 1/8/2026 Shannon Perez Police Department Records Police Report

G015365-010826 1/8/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P015366-010826 1/8/2026 Police Department Records Police Report

P015367-010826 1/8/2026 Elizabeth Martin Police Department Records Background Request

G015368-010826 1/8/2026 rhys smart General Public Records Housing, HUD, Rental
Assistance

P015369-010826 1/8/2026 Anthony Deleon Police Department Records Police Report

P015370-010826 1/8/2026 Faith Pennebaker Police Department Records Police Report
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Received Request Type Name Media Outlet City Dept Request
Jan 08 2026 03:26PM M Jaedyn Reno Gazette Journal City of Reno Flock Safety Program

Jan 08 2026 02:12PM M David KOLO 8 RPD Car Crash

Jan 08 2026 10:21AM M Justin KTVN 2 RPD Missing Person Case

Jan 08 2026 09:51AM M Justin KTVN 2 City of Reno Snow Removal Question

Jan 07 2026 02:12PM E Ryan KTVN 2 City of Reno 2Cents Stop Sign Question

Jan 07 2026 02:10PM M Ryan KTVN 2 City of Reno 2Cents Stop Sign Question

Jan 07 2026 01:18PM M Brianne PRB Magazine City of Reno Moana Springs Pool

Jan 06 2026 11:22PM M N/A KRNV 4/KRXI 11 RPD Crime Scene Scanner Traffic

Jan 06 2026 09:56PM M N/A KRNV 4/KRXI 11 RPD Potential Police Response at Airport

Jan 06 2026 05:57PM M Valerie KOLO 8 City of Reno Washoe County Program

Jan 06 2026 05:48PM M Valerie KOLO 8 RPD Missing Woman

Jan 06 2026 11:13AM M Jaedyn Reno Gazette Journal RFD Reno Fire Station Question

Jan 06 2026 11:09AM E Melissa KRNV 4/KRXI 11 City of Reno WCSD Program Comment

Jan 06 2026 11:06AM M Will KRNV 4/KRXI 11 City of Reno WCSD Program Comment

Jan 06 2026 10:30AM M Rebecca KOLO 8 City of Reno Reno Arch Wind Damage

Jan 05 2026 10:54PM M N/A KTVN 2 RFD Police Activity Plumas St.

Jan 05 2026 01:38PM M David KOLO 8 RPD Downtown Shooting at Motel

Jan 05 2026 01:01PM M Valerie KOLO 8 RPD Shell Casings Case/Vehicle vs Pedestrian

Jan 05 2026 09:57AM M Amy KTVN 2 RPD Possible Shots Fired 5th St.

Jan 05 2026 08:49AM M Jason United Federal Credit Union RPD Event Request

Jan 04 2026 02:51PM M Gavin KTVN 2 RFD Vehicle Crash

Jan 03 2026 11:42AM M Brenna KOLO 8 RPD Vehicle vs Pedestrian California Ave.

Jan 03 2026 11:41AM M N/A KRNV 4/KRXI 11 RPD Road Blocked California Ave.

Jan 02 2026 08:05PM M N/A KRNV 4/KRXI 11 RPD Scanner Traffic 

Jan 02 2026 03:05PM E Emily KOLO 8 City of Reno January Story Ideas

Jan 02 2026 12:35PM M Kim KRNV 4/KRXI 11 City of Reno Community Connect

Jan 02 2026 10:03AM M Kim KRNV 4/KRXI 11 RFD Community Connect

Requests to City of Reno Media Line (775-430-5005)

January 2, 2026 - January 8, 2026
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SER0113968 2965 Everett Dr 

SER0113968

Concerns about cracked 

structure at 2965 Everett 

Dr.  775-336-7662 

Brianna Erwin 

2965 Everett Dr, Reno, 

NV 89503

Closed Code Enforcement 2026-01-02 08:21:03
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SER0113991 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0113991

College student renters 

(?) at 5380 Simons Dr, 

Reno, NV 89523 owned 

by "4W LLC" 

https://www.washoecou

nty.gov/assessor/cama/

?parid=03953309 are 

throwing parties or 

social events that finish 

up late at night (I have 

video) and the 

attendees throw beer 

bottles, cans, fast food 

trash all over the 

property and up and 

down the 5300 block of 

Simons Drive. I'd like to 

open a case to 

document this 

degradation of the 

environment to create a 

complaint to hold them 

accountable. I have 

been picking up the 

garbage since they 

moved in last summer: 

2025

5380 Simons Dr, Reno, 

NV 89523

Open Code Enforcement 2026-01-02 10:58:59



Code Enforcement Service Requests Created Last 7 Days Page 3

Run By : Chad Waters 2026-01-09 00:01:00 Pacific Standard Time

Number Case Description Location State Assignment group ▲ Created Ward number

Hello, 

 

Thank you for contacting 

Washoe County Code 

Enforcement. 

 

This parcel is not 

located within our 

jurisdiction. I have 

already forwarded your 

email to the City of Reno 

(renodirect@reno.gov). 

Should you have any 

additional questions or 

concerns, please 

contact the City of Reno 

directly. 

City of Reno 

https://url.usb.m.mimeca

stprotect.com/s/3qKwCE

KL0Dupp8rqSNfLH7dhV

B?domain=reno.gov 

phone: (775) 334 – 4636 

email: 

renodirect@reno.gov<m

ailto:renodirect@reno.go

v> 

 

Thank you, 

 

[cid:image001.png@01

DC7BD7.03465BC0] 

Erin Howard 

Code Enforcement 

Officer II | Community 

Services Department 

ehoward@washoecount

y.gov<mailto:ehoward@

SER0113993 RE: Code Violation 

Payoff ENF08-C03989 - 

1600 Newport Lane 

Reno 

89506SER0113993

Closed Code Enforcement 2026-01-02 11:02:04



Code Enforcement Service Requests Created Last 7 Days Page 4

Run By : Chad Waters 2026-01-09 00:01:00 Pacific Standard Time

Number Case Description Location State Assignment group ▲ Created Ward number

washoecounty.gov> | 

Direct Line: 

775.328.3629 

Code Enforcement: 

775.328.6106 | Code-

Enforcement@washoec

ounty.gov<mailto:Code-

Enforcement@washoec

ounty.gov> 

311 FAQ | Code 

Enforcement - 

YouTube<https://url.usb.

m.mimecastprotect.com/

s/uUwFCGwNMGhAAN

x8i7hgHBRI4F?domain=

youtube.com> 

[cid:image002.png@01

DC7BD7.03465BC0]<htt

ps://url.usb.m.mimecast

protect.com/s/gRwlCJEk

NLTKKWGnSzi1Hy-

qya?domain=washoeco

unty.gov> 

[cid:image003.png@01

DC7BD7.03465BC0] 

<https://url.usb.m.mimec

astprotect.com/s/vBNJC

KAlLMC44yg1sAsZH59

kEu?domain=twitter.com

> 

[cid:image004.png@01

DC7BD7.03465BC0] 

<https://url.usb.m.mimec

astprotect.com/s/fiHKCL

AmvNCQQDx3UjtYHykr

aJ?domain=facebook.co

m> 

[cid:image007.png@01



Code Enforcement Service Requests Created Last 7 Days Page 5

Run By : Chad Waters 2026-01-09 00:01:00 Pacific Standard Time

Number Case Description Location State Assignment group ▲ Created Ward number

DC7BD7.03465BC0] 

<https://url.usb.m.mimec

astprotect.com/s/cAtCC

M7nJ0hzzyKJc1u4H8tF

s8?domain=washoecou

nty.gov> 

Have some kudos to 

share about a 

Community Services 

Department employee 

or experience? 

Submit a 

Nomination<https://url.u

sb.m.mimecastprotect.c

om/s/H0YTCN7oYPhjjq

K6TzCKHyE5-

h?domain=forms.office.c

om> 

Make a Code 

Enforcement Payment: 

Online 

Instructions<https://url.u

sb.m.mimecastprotect.c

om/s/uYbmCOJpPQSvv

LVOfjFZHG_0YW?dom

ain=washoecounty.gov> 

 

 

 

 

From: Kelly Burkle 

<KBurkle@coretitlenv.c

om> 

Sent: Friday, January 2, 

2026 10:55 AM 

To: Code-Enforcement 

<Code-

Enforcement@washoec
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ounty.gov> 

Cc: Core Title Nevada - 

Kromberg Team 

<krombergteam@coretit

lenv.com> 

Subject: Code Violation 

Payoff ENF08-C03989 - 

1600 Newport Lane 

Reno 89506 

 

Good morning, please 

provide a payoff for this 

property. ~ Please 

include our team email 

on all emails – 

krombergteam@coretitle

nv.com Thank you , 

Kelly Burkle Escrow 

Assistant to Amy 

Kromberg Core Title 

Group LLC Office: 775-

208-8925 

KBurkle@CoreTitleNV.c

om 

 

Good morning, please 

provide a payoff for this 

property. 

 

~ Please include our 

team email on all emails 

– 

krombergteam@coretitle

nv.com<mailto:kromberg

team@coretitlenv.com> 

 

Thank you , 
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<https://url.usb.m.mimec

astprotect.com/s/aFKaC

P6qzRU331Y6fmHOHx-

FMw?domain=urldefens

e.com>[A blue and grey 

logo    Description 

automatically 

generated]<https://url.us

b.m.mimecastprotect.co

m/s/aFKaCP6qzRU331

Y6fmHOHx-

FMw?domain=urldefens

e.com><https://url.usb.

m.mimecastprotect.com/

s/aFKaCP6qzRU331Y6f

mHOHx-

FMw?domain=urldefens

e.com>Kelly Burkle 

Escrow Assistant to 

Amy Kromberg 

Core Title Group LLC 

Office: 775-208-8925 

KBurkle@CoreTitleNV.c

om 

<mailto:KBurkle@CoreT

itleNV.com     > 

Personal Title License 

#3873817 

Core Title License 

#3641062 

[A blue circle with a 

white letter f in it 

Description 

automatically generated] 

5310 Kietzke Lane, 

Suite 100, Reno, NV 

89511 

Office: 775-208-8925 • 
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Fax: 775-208-8926 • 

https://url.usb.m.mimeca

stprotect.com/s/uAm7C

QAr6VCoo1GRfOIVHGn

sMF?domain=coretitlenv

.com<https://url.usb.m.m

imecastprotect.com/s/2h

PfCR8vPWH55D9OHE

SKH1dMcz?domain=url

defense.com> 

 

PLEASE NOTE:  If you 

receive an e-mail or any 

other communication 

that appears to be 

generated from a 

CoreTitle employee that 

contains new, revised or 

altered bank wire 

instructions, consider it 

suspect and call our 

office immediately. Our 

wire instructions do not 

change. 

 

 

 

Disclaimer 

 

The information 

contained in this 

communication is 

confidential. It is 

intended solely for use 

by the recipient and 

others authorized to 

receive it. If you are not 

the recipient, you are 
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hereby notified that any 

disclosure, copying, 

distribution or taking 

action in relation of the 

contents of this 

information is strictly 

prohibited and may be 

unlawful. 

 

Email Security 

 

This email and ALL 

email sent from our 

company is sent 

encrypted. Our email 

servers strictly 

communicate with email 

providers that support 

Transport Layer Security 

(TLS) 1.2 encryption to 

ensure the highest level 

of data privacy. For 

questions regarding 

email security, please 

contact: encrypted @ 

https://url.usb.m.mimeca

stprotect.com/s/snkaCV

Jz71SggnrZSNTvHE9E

cg?domain=etinvestmen

ts.com.
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SER0114003 Nuisance on Private 

Property - 630 Katherine 

Dr SER0114003

The reporting party is 

advising that the house 

at 630 Katherine Dr 

does not have water or 

power and a man is 

living inside. The weeds 

are overgrown, 

branches are all over, 

the doors are broken. 

This has been an issue 

for many years. They 

would like this property 

condemned. There are 

also junk vehicles. 

630 Katherine Dr, Reno, 

NV 89502

Open Code Enforcement 2026-01-02 12:14:03

SER0114007 4630 Sordi Ct- Issues 

on private property 

SER0114007

The reporting party 

advises that there is a 

large trailer being stored 

on the driveway that is 

filled with debris. It has 

been on site for over a 

year. The debris is not 

secured so there is a lot 

of trash in the front yard 

as well. 

 

The reporting party is 

also concerned because 

there are about 12 

people living in the 

house and is concerned 

about the general 

upkeep and hability of 

the house. 

4630 Sordi Ct, Reno, 

NV 89502

Open Code Enforcement 2026-01-02 12:55:04
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SER0114019 Rental Property 

Concerns - 9200 Double 

R BlvdSER0114019

The reporting party is 

advising that the outlets 

have not worked for two 

weeks. The renter is on 

disability and can not 

charge her chairs. The 

complex has not fixed 

this problem and do not 

work on the weekends. 

 

Nora Ryan, 775-516-

3468 

 

9200 Double R Blvd, 

Building 1 Unit 1018

9200 Double R Blvd, 

Reno, NV 89521

Open Code Enforcement 2026-01-02 14:05:25

SER0114022 3085 Heatheridge - 

bright lights 

SER0114022

Flood lights are on 

throughout the night that 

are too bright and are 

illuminating bedrooms

3085 Heatheridge Ln, 

Reno, NV 89509

Open Code Enforcement 2026-01-02 14:27:02

SER0114035 Service Request - 

Homeless 

ConcernsSER0114035

Homeless encampment 

that is growing and 

becoming increasingly 

suspicious. Drug use 

suspected. In a high 

traffic area with children. 

Cars parked and tents 

set up.

8497 Offenhauser Dr, 

Reno, NV 89511

Open Code Enforcement 2026-01-02 15:17:09

SER0114061 Service Request - 

Shopping Cart 

AbatementSER0114061

Abandoned shopping 

cart

Closed Code Enforcement 2026-01-03 07:47:23
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SER0114065 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0114065

Trash dumpster ( and 

recycle at times) is 

commonly a dumping 

site. Sometimes up to 5 

tires. In November took 

photo of 3 tires. 

Jan 3 2026 another tire. 

This is the smaller of the 

two green dumpsters 

behind Port of Subs far 

west end rear of 

shopping mall

525 Reno Ave, Reno, 

NV 89503

Closed Code Enforcement 2026-01-03 09:10:52

SER0114087 Service Request - Yard 

issues on private 

propertySER0114087

Vegetation on the fence 

surrounding the property 

that shares property line 

with neighboring homes 

is overgrown with dead 

vines. All this dead and 

dry fuel is a definite fire 

hazard. The vines in 

particular that are dead 

run along the west 

property line.

1441 Mayberry Dr, 

Reno, NV 89509

Open Code Enforcement 2026-01-03 14:22:16

SER0114089 Service Request - 

Homeless Concerns on 

Private 

PropertySER0114089

Individuals trespassing 

and camping on private 

property, Macaroni Grill.

5505 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2026-01-03 14:32:58
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SER0114097 1575 Carlin St. Reno, 

NV 89503SER0114097

The owner of 1575 

Carlin St. places his 

trash bins to block the 

street 

parking so no one is 

able to use the street 

parking in front of his 

house. 

He deliberately leaves 

his trash bins in the 

street and has been 

doing this 

for several months. 

When neighbors move 

his trash bins he warns 

them not to 

because he said he 

uses them to block the 

street parking. He has 

now added 

a cone as seen in the 

attached photos to 

prevent access to public 

street 

parking in front of 1575. 

 

Bests, 

 

Conchita Maberry

1575 Carlin St, Reno, 

NV 89503

Open Code Enforcement 2026-01-04 07:41:24

SER0114106 Service Request - 

Homeless 

ConcernsSER0114106

Homeless concern, 

encampment and lots of 

waste/trash

8497 Offenhauser Dr, 

Reno, NV 89511

Closed Code Enforcement 2026-01-04 17:09:06
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SER0114131 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0114131

A basketball goal has 

been placed in the 

turnout, blocking the 

public right of way, 

encouraging children to 

play in the street. 

Players and the goal are 

in blind spots that are 

prevalent when drivers 

back out of garages.

6770 Flower St, Reno, 

NV 89506

Open Code Enforcement 2026-01-05 08:38:56

SER0114130 Shopping Cart- Home 

Depot/Craigmont and 

Cumberland Cir 

SER0114130

There is one empty 

Home Depot shopping 

cart on the corner of 

Craigmont and 

Cumberland Cir

Closed Code Enforcement 2026-01-05 08:39:44

SER0114135 Service Request - 

Shopping Cart 

AbatementSER0114135

abandoned shopping 

carts at the Reno-

Sparks Convention 

Center

4590 South Virginia 

Street, Reno, NV 89502

Closed Code Enforcement 2026-01-05 09:04:44

SER0114140 Service Request - 

Sidewalk 

ObstructionSER011414

0

Our neighbor has had a 

broken dresser on the 

sidewalk in front of their 

house for a few months. 

People can’t walk on the 

sidewalk there and I 

don’t think they are 

planning on moving it 

any time soon. We have 

tried to talk to them 

about it.

3554 Sol Grande Ct, 

Reno, NV 89502

Open Code Enforcement 2026-01-05 09:21:50

SER0114144 Service Request - 

Shopping Cart 

AbatementSER0114144

23 shopping carts on 

base

4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2026-01-05 09:26:02
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SER0114148 No Heat-240 

Washington 

StreetSER0114148

Per the reporting party, 

they have not had heat 

for three weeks in their 

unit. 

 

Unit #210

240 Washington St, 

Reno, NV 89503

Open Code Enforcement 2026-01-05 09:40:49

SER0114159 Nuisance-307 Broadway 

BlSER0114159

A chair located near the 

mailbox. It has been on 

site for one week. 

307 Broadway Blvd, 

Reno, NV 89502

Open Code Enforcement 2026-01-05 10:31:17

SER0114182 6200 S Virginia St- 

Homeless camp 

SER0114182

The reporting party 

advises that there is a 

large homeless camp on 

this private property, 

near the front door, 

visible from S Virginia 

6200 S Virginia St, 

Reno, NV 89511

Open Code Enforcement 2026-01-05 11:30:42

SER0114207 Abandoned RV at the 

top of 

PinebluffSER0114207

Abandoned trailer needs 

to be towed by the 

property owner. Trailer 

is up by the power 

station off of Pine bluff 

and appears to be 

owned by the HOA. 

 

Sergeant T. Burrow 

Community Action & 

Outreach 

Consolidated Law 

Enforcement All-Hazard 

Response 

Reno Police Department 

(775)-799-0593

Closed Code Enforcement 2026-01-05 12:37:43
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SER0114224 Nuisance-1651 N 

Virginia 

StreetSER0114224

Per the reporting party, 

there is a POD on the 

street that has been on 

site for three months. 

The permit for this POD 

expired, 12/05/25. 

Please reference, 

SER0109114. - Per 

Capital Projects - Permit 

holder has been told to 

have POD removed by 

expiration date of 

12/5/25. Constituent has 

been called to be 

notified that POD will be 

removed. Public Works 

will follow up as needed 

and re-route to Code 

Enforcement if POD is 

not removed by 

expiration date. 

 

1641A N Virginia St, 

Reno, NV 89503

Closed Code Enforcement 2026-01-05 13:40:28
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SER0114225 Service Request - 

Sidewalk 

ObstructionSER011422

5

Property owner or 

contractor replaced the 

offending drain noted in 

case  SER0112592 with 

a new 3 inch ABS drain 

discharging onto the 

side walk.  The previous 

drain was capped as 

stated in your followup 

report to me regarding 

case  SER0112592 , but 

was subsequently 

opened and allowed to 

drain onto the sidewalk 

around Christmas which 

formed an ice patch. 

The old line was 

removed last Friday and 

a new 3 inch line was 

being installed.  Please 

see attached photos.  I 

don't know if this is a 

sidewalk obstruction 

issue or building 

department issue. 

Please direct as 

appropriate.

1725 Aquila Ave, Reno, 

NV 89509

Closed Code Enforcement 2026-01-05 13:54:47

SER0114232 10450 N McCarran 

Blvd- large pothole in 

parking lotSER0114232

The reporting party 

advises that there is a 

large pothole in the 

shopping center, in the 

left turn lane, exiting the 

shopping center and 

turning onto McCarran. 

10450 N McCarran Blvd, 

Reno, NV 89503

Open Code Enforcement 2026-01-05 14:03:37
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SER0114236 310 Glenmanor- debris 

SER0114236

This property has a 

unfinished house on it 

and a large amount of 

debris and whatnot, 

potentially being used 

as a company to 

stockpile supplies 

310 Glenmanor Dr, 

Reno, NV 89509

Closed Code Enforcement 2026-01-05 14:28:31

SER0114245 230 Harris - Code 

ViolationsSER0114245

Hello, 

 

A compliance case was 

created for the fence 

and unpermitted 

structure however upon 

inspection the inspector 

noticed several code 

violations including: 

 

Parking on an 

unimproved surface 

Activities Inconsistent 

with This Title 

Outdoor storage 

Living in a RV outside of 

a mobile home park

230 Harris Rd, Reno, 

NV 89506

Open Code Enforcement 2026-01-05 15:10:31

SER0114277 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0114277

New fencing is not 

compliant with 

zoning/building codes 

according to planning.

5340 Vista Larga Cir, 

Reno, NV 89523

Closed Code Enforcement 2026-01-05 21:14:58

SER0114281 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0114281

roosters in back yard 8445 Red Baron Blvd, 

Reno, NV 89506

Closed Code Enforcement 2026-01-06 07:28:37

SER0114293 APN 082-631-04- Blue 

Ford 

SedanSER0114293

Dark blue Ford sedan, 

8852MN. Illegally 

dumped. 

Closed Code Enforcement 2026-01-06 09:33:20
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SER0114297 Occupied 

Trailer/Sidewalk 

Obstruction - 4150 

Jasper Ln SER0114297

The reporting party is 

advising that there is an 

occupied trailer, broken 

windows, the gentleman 

goes to the Manzanita 

Park for water and 

cleaning items, also has 

a dog, and has an 

electrical cord hooked 

up to 4150 Jasper Ln. 

He has been in front of 

4200 Jasper with the 

cord running to 4150 

Jasper Ln and it has 

been there for three 

months now. 

4150 Jasper Ln, Reno, 

NV 89509

Open Code Enforcement 2026-01-06 09:45:44

SER0114300 1465 S Meadows Pkwy- 

added parking 

spotSER0114300

The reporting party 

advises that the sports 

dome added new 

parking spots, which 

have made it so only 

one car and enter and 

leave at a time, causing 

near head-on collisions 

every day 

1465 S Meadows Pkwy, 

Reno, NV 89521

Closed Code Enforcement 2026-01-06 09:55:32

SER0114319 845 Aitken St- homeless 

SER0114319

The business owner 

advises that there is a 

tent near this address. 

The indivduals are 

starting fires. They are 

trespassing at night. 

They are hostile towards 

employees. Repeat 

offender 

845 Aitken St, Reno, NV 

89502

Closed Code Enforcement 2026-01-06 10:58:05

SER0114372 Service Request - 

Shopping Cart 

AbatementSER0114372

8 shopping carts on 

base.

4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2026-01-06 13:45:04
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SER0114376 Service Request - 

Debris on Private 

PropertySER0114376

824 ralston has trash 

cans in the street but 

there is no trash service 

coming. They are taking 

up public street parking 

and the trash and debris 

are all over our yards 

and street. Trash also 

includes items such as 

alcohol bottles and 

cigarettes.

800 Ralston St, Reno, 

NV 89503

Closed Code Enforcement 2026-01-06 14:01:46

SER0114378 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0114378

Large dogs repeatedly 

loose and do not seem 

friendly. Not sure if they 

are registered or up to 

date on vaccines but I’m 

afraid to walk my dogs 

near this home due to 

multiple incidents.

850 Ralston St, Reno, 

NV 89503

Closed Code Enforcement 2026-01-06 14:11:24

SER0114383 Shopping Carts-4195 W 

7th StreetSER0114383

10-15 shopping carts 

are located near the 

dumpster enclosure. 

4195 W 7th St, Reno, 

NV 89503

Open Code Enforcement 2026-01-06 14:35:13

SER0114420 Service Request - 

Homeless 

ConcernsSER0114420

Homeless encampment-

-tents and vehicle

8499 Offenhauser Dr, 

Reno, NV 89511

Closed Code Enforcement 2026-01-06 20:00:22

SER0114456 Nuisance on Private 

Property - 1621 Harold 

DrSER0114456

The reporting party is 

advising that there are 

bags of trash, broken 

down furniture, and 

appliances in front of the 

garage and side of the 

house at 1621 Harold 

Dr. 

1621 Harold Dr, Reno, 

NV 89503

Open Code Enforcement 2026-01-07 09:52:30



Code Enforcement Service Requests Created Last 7 Days Page 21

Run By : Chad Waters 2026-01-09 00:01:00 Pacific Standard Time

Number Case Description Location State Assignment group ▲ Created Ward number

SER0114458 Nuisance on Private 

Property - 1645 Harold 

DrSER0114458

The reporting party is 

advising that there are 

bags of trash, crates full 

of juices, cardboards, 

car tires, junk vehicles in 

the driveway and on the 

dirt lot at 1645 Harold 

Dr. 

1645 Harold Dr, Reno, 

NV 89503

Open Code Enforcement 2026-01-07 09:53:25
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Hi Reno Direct, 

 

I’m writing to complain 

about the thumping 

base beat of electronic 

dance music that 

disrupts my sleep in 

downtown Reno where I 

live. 

 

This is a regularly 

happening disruption of 

my peace and 

enjoyment of my home. 

I have not gone to the 

trouble of reporting it 

every time because it is 

inconvenient to do so. 

But I figured I would 

report these most recent 

occasions because the 

City of Reno should 

know it is occurring. 

And if it is a problem for 

me, then it certainly is 

happening to many 

other residents. 

Unfortunately most do 

not complain because 

they don’t think the City 

of Reno is going to do 

anything about the 

problem. 

 

Here are a couple 

recent examples.  One, 

Sunday morning 

December 28, 2025 

SER0114467 disruptive thumping 

base beatSER0114467

231 West 2nd Street, 

Reno, NV 89501

Open Code Enforcement 2026-01-07 10:44:44
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between 5 and 6 am the 

sound and thumping 

from the base beat of 

electronic dance music 

was so disruptive that it 

woke me up.  And kept 

me up until it stopped at 

6 am.  Two, Saturday 

morning January 3, 

2026 at about 4 am the 

same problem occurred 

again being so 

disruptive that it woke 

me up.  And kept me up 

for a while.  But it 

appeared to stop at 

about 4:30 am so that 

was a nice 

development. 

 

My wife and I have a fan 

by bed that we turn on 

and operate all night 

long to make a certain 

noise to counter the 

noises from outside our 

home.  But that fan 

noise is never a match 

for countering the 

thumping base beat. 

 

Please note that there is 

not any confusion as to 

what type of noise this 

is.  I hear City of Reno 

officials like to say that it 

is not possible to 

determine the cause of 
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noise that might register 

on a C Scale restriction 

if the City of Reno 

added such a 

measurement to its muni 

code.  But I strongly 

disagree.  What is 

waking me up and 

keeping me up clearly is 

not the same noise from 

trains.  Not the same as 

excessively loud noise 

from vehicles revving 

their engines or creating 

other unusual noise or 

racing on city streets. 

Not the same as regular 

traffic noise.  Not the 

same as sirens on 

ambulances or police 

cars.  Not the same as 

people screaming.  Not 

the same as fireworks. 

If anyone was trying to 

enforce restrictions on 

noise, they should be 

able to figure out the 

problem.  It is obvious 

from my home.  It 

should be obvious to a 

trained code 

enforcement officer. 

 

Where exactly is the 

noise coming from? 

Given the time of the 

early morning, I believe 

that only night club that 
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is open is Tonic.  So I 

am confident that Tonic 

is the source. 

 

How can the City of 

Reno let one business 

be so disruptive to so 

many residents?  How 

does that make sense 

when the City of Reno 

wants to have more 

residents living in 

downtown Reno?  Look 

at all of the housing that 

exists downtown and the 

additional housing that 

is being approved for 

downtown. 

 

Unfortunately I now 

know downtown 

residents who are 

moving away from 

downtown Reno 

because of the volume 

and variety of disruptive 

activity that occurs in 

downtown Reno 

including the thumping 

base beat. 

 

I know that the City of 

Reno continues to 

consider whether to add 

a C Scale measurement 

to the Reno Municipal 

Code and how to treat 

all bar and nightclub 
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businesses fairly and 

uniformly. 

 

But in the meantime the 

disruption continues. 

 

Sincerely, 

 

Eric Lerude

SER0114471 64 PARK ST- unsecured 

dumpsterSER0114471

530-209-9220- Phillip 

The reporting party 

advises that there is a 

an issue with homeless 

going into the alley, 

accessing the dumpster, 

spilling out trash/debris 

in the alley ( including 

needles). The dumpster 

is not secured. The 

reporting party would 

like the City to work with 

the property mangement 

to secure the dumpster, 

clean up the alley, and 

make it so this doesn't 

keep occurring

64 Park St, Reno, NV 

89502

Open Code Enforcement 2026-01-07 11:05:56

SER0114482 1930 Tawleed Rd - 

Trash Issues 

SER0114482

Reporting that 1930 

Tawleed Rd is not taking 

their trash out for weeks 

and is building up on 

their property including 

backyard creating 

rodent issues. 

1930 Tawleed Rd, 

Reno, NV 89521

Closed Code Enforcement 2026-01-07 12:11:11
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SER0114485 430 Lake St. - No Heat 

SER0114485

From voicemail, resident 

reporting no heat at 

property and additional 

issues concerning 

electrical outlets. 430 

Lake St. no unit number 

provided 

Closed Code Enforcement 2026-01-07 12:28:22

SER0114490 10055 Sagewood - 

Illegal 

DumpingSER0114490

We received a service 

request for debris in the 

roadway at 10055 

Sagewood Dr. It seems 

clear that it came from 

the adjacent property. Is 

this something CE can 

address? 

10055 Sagewood Dr, 

Reno, NV 89506

Open Code Enforcement 2026-01-07 12:47:31
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SER0114537 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0114537

Trash cans, open trash 

bags, loose trash, and 

other junk are 

repeatedly left on public 

property for days and 

weeks at a time. The 

windstorms have blown 

much of the loose trash 

into the streets and onto 

UNR’s property. Please 

tell (or cite) the property 

owner at 1678 N Virginia 

St to instruct his/her 

tenants about how much 

trash can be put out 

each week…and to only 

put it out no sooner than 

the day prior to pick up 

(either Tuesday or 

Wednesday morning for 

a Wednesday trash 

pick-up day). This is my 

third request. Please 

stop the lazy littering!

1678 N Virginia St, 

Reno, NV 89503

Open Code Enforcement 2026-01-07 15:38:33

SER0114539 Junk Vehicle on Private 

Property-13085 Kernite 

StreetSER0114539

White truck has been on 

site for one year. 

Gray sedan has been on 

site for one year. 

 

Both appear to be 

inoperable and 

weeds/vegetation 

growing around them. 

13085 Kernite St, Reno, 

NV 89506

Open Code Enforcement 2026-01-07 15:42:11
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The walk way 

connecting our 

residence Vintage at the 

crossing old Virginia 

road  Reno to Walmart 

near by is covered with 

snow and needs its 

clearance during all 

winter We the residents 

are not able to go to Wal 

mart on walk or on 

walkers to bring our 

medicines grocery 

This was reported 

earlier 

Necessary earlier action 

is requested please 

Thanks 

Zafar Malik 

11565 Old Virginia Road 

Apt415 

Reno NV89521 

Phc 408-324-6238 

___________________

_____________ 

From: zafar malik 

<zim1946@hotmail.com

> 

Sent: Saturday, July 26, 

2025 4:24 AM 

To: 

renodirect@reno.gov 

<renodirect@reno.gov> 

Cc: mayor@reno.org 

<mayor@reno.org>; 

Reno Notifications 

<notifications@reno.gov

> 

SER0114575 Removal of snow on 

walkwaySER0114575

11565 Old Virginia Rd, 

Reno, NV 89521

Closed Code Enforcement 2026-01-08 08:17:44
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Subject: Vintage at the 

crossing 11565Old 

Virginia Road Reno -

General issues outer 

area 

 

Ours is senior locality 

housing more than 200 

no's Seniors and 

disabled citizens. We 

forward below some 

urgent issues causing 

problems to us 

Occasional camping in 

front of our building 

Walk way leading to Wal 

mart is blocked in winter 

as many disabled 

residents use it while 

bringing  their groceries 

from Wal mart 

Our project 

management denied to 

undertake regular 

cleaning of  above 

portion 

In front of building tall 

thick bushes are grown 

up where bad people 

usually hide 

Thanks for your 

immediate attention 

please 

Zafar Malik 

Phc 408-324-6238
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I wish to inform that 

necessary action for 

snow clearance on 

walkway leading to Wal 

mart is not cleared yet 

so the matter can not be 

closed 

Please look in to the 

matter 

Thanks 

Zafar Malik 

___________________

_____________ 

From: 

notifications@reno.gov 

<notifications@reno.gov

> 

Sent: Friday, January 9, 

2026 4:55 AM 

To: 

zim1946@hotmail.com 

<zim1946@hotmail.com

> 

Subject: Case 

SER0114575 has been 

closed 

 

 

[cid:CityOfRenoLOGO.p

ng@SNC.6ba82b801eaf

77f2] 

 

Your case SER0114575 

has been closed. 

Short description: 

Removal of snow on 

walkway 

 

SER0114601 Fw: Case SER0114575 

has been closed-Non 

actionSER0114601

Closed Code Enforcement 2026-01-08 10:49:43
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Click here to view the 

case: 

LINK<https://url.usb.m.

mimecastprotect.com/s/

ONACCXYBr3fOqDPwH

6fEHWVGY2?domain=s

ervice.reno.gov> 

 

___________________

_____________ 

Comments: 

2026-01-08 17:55:33 

Courtesy letter sent to 

property regarding 

clearing and maintaining 

sidewalk clear of snow. 

Case will be closed, 

thank you. 

 

___________________

_____________ 

 

 

 

 

 

Reno Direct is available 

24 hours a day on our 

website at 

https://url.usb.m.mimeca

stprotect.com/s/g5LuCY

VDy4SANpWrUGhQHxs

SCA?domain=reno.gov<

https://url.usb.m.mimeca

stprotect.com/s/0GU2C

ZZEz5tQD8qJHKi3HBD

_2G?domain=reno.gov>

. Find information and 
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submit service requests 

any time! 

 

[Portion of the City of 

Reno Flag depicting 

mountains and river with 

City of Reno secondary 

logo below.] 

 

City of Reno 

 

775-334-INFO (4636) 

1 E. First St., Reno, NV 

89501 

PO Box 1900 

Reno, NV 89505 

 

https://url.usb.m.mimeca

stprotect.com/s/g5LuCY

VDy4SANpWrUGhQHxs

SCA?domain=reno.gov<

https://url.usb.m.mimeca

stprotect.com/s/0GU2C

ZZEz5tQD8qJHKi3HBD

_2G?domain=reno.gov> 

| Connect with us: 

[Facebook Icon] 

<https://url.usb.m.mimec

astprotect.com/s/GXLm

C1VkG5SqkBAVCXs3H

VKcht?domain=faceboo

k.com>  [X Icon] 

<https://url.usb.m.mimec

astprotect.com/s/mBgiC

2Gl76I8RZ2MC9tQH5W

SEm?domain=x.com> 

[Instagram Icon] 

<https://url.usb.m.mimec
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astprotect.com/s/zATFC

3Ymy7f2G9gnsvupHQ2

Boo?domain=instagram.

com>  [LinkedIn Icon] 

<https://url.usb.m.mimec

astprotect.com/s/izHuC4

WnzgFlm92XCjCnH4VX

lH?domain=linkedin.com

>  [YouTube Icon] 

<https://url.usb.m.mimec

astprotect.com/s/LzK8C

5AoRjC6xpPBhlFVHkm

H2O?domain=youtube.c

om> 

 

PUBLIC RECORDS 

NOTICE: In accordance 

with NRS Chapter 239, 

this email, responses, 

and all information 

submitted by you will be 

entered into the public 

record, made available 

for public inspection, 

and freely disseminated 

without restriction. 

 

To unsubscribe click 

here<mailto:notifications

@reno.gov?subject=Un

subscribe%20from%20"

SR%20%20Case%20Cl

osed%20for%20Consu

mer"&body=Sending%2

0this%20email%20with

%20the%20predefined

%20content%20in%20th

e%20subject%20and%2
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0body%20will%20unsub

scribe%20you%20from

%20the%20notification

%20"SR%20%20Case%

20Closed%20for%20Co

nsumer"%0D%0A%0D

%0AUnsubscribe:{"id":"0

1270f7987c9ad50da31c

b75dabb3500","token":"

c797e62132"}> | To 

modify your notification 

settings click 

here<https://url.usb.m.m

imecastprotect.com/s/L

DTHC6YpBkfy1065U9Hl

H51bl4?domain=reno.se

rvice-now.com> 

 

 

Ref:MSG0986290_XjHn

KPKtePOkDDGwOVSZ 

 

 

 

CONFIDENTIALITY 

NOTICE: 

 

This e-mail 

transmission, and any 

documents, files or 

previous e-mail 

messages attached to it 

may contain confidential 

information that is also 

legally privileged. If you 

are not the intended 

recipient, or a person 

responsible for 
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delivering it to the 

intended recipient, you 

are hereby notified that 

any disclosure, copying, 

distribution or use of any 

of the information 

contained in or attached 

to this transmission is 

prohibited. If you have 

received this 

transmission in error, 

please immediately 

notify the sender and 

immediately destroy the 

original transmission 

and its attachments 

without reading or 

saving in any manner. 

Thank you.

SER0114636 Nuisance-1475 N 

Virginia Street 

SER0114636

The Dean is leaving 

their garbage cans out 

for several days. 

1475 N Virginia St, 

Reno, NV 89503

Open Code Enforcement 2026-01-08 13:31:10

SER0114638 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0114638

neighbor is building 

structures that are not 

following setbacks rules 

and may not have been 

permitted for electrical.

9098 Wild Skies Way, 

Reno, NV 89523

Open Code Enforcement 2026-01-08 13:37:32
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To Whom It May 

Concern: 

 

We, the undersigned, 

are residents of Eagle’s 

Nest Condominium 

Complex, 

located at 133 Vista 

Rafael Pkwy, Reno, NV 

89503; and, specifically, 

Building number 3.  In 

December, 2025, we 

began noticing a 

chemical smell 

in several of our 

condominium units.  We 

contacted the Eagle’s 

Nest 

Condominium 

Association to report the 

same, but nothing was 

done. 

Recently, a licensed 

plumber retained by the 

Association informed us 

the 

smell was related to a 

carbon dioxide leak in 

the boiler room atop 

Building 

number 3.  He informed 

us he had put tape on 

the leaking pipe, even 

while 

assuring us that tape 

was not a long-term 

solution. 

 

SER0114641 Code Violation in 

Common-Interest 

Condominium 

ComplexSER0114641

133 Vista Rafael Pkwy, 

Reno, NV 89503

Open Code Enforcement 2026-01-08 13:48:24
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In a perhaps related 

issue, the hot water for 

Building 3 continually 

shuts 

down due to a faulty 

water heater.  The lack 

of hot water has created 

both 

health and safety 

issues.  We have been 

informed by a licensed 

plumber that 

the problem lies in 

continuing attempts to 

repair the water heater, 

rather 

than replace it.  Under 

the C,C&R’s governing 

our condominiums, we 

have 

neither the right nor 

responsibility to repair or 

replace the water 

heater.  Indeed, the 

Association continues to 

charge a monthly fee 

specifically for water 

heater replacement. 

 

Finally, we have 

continually reported to 

the Association 

excessive water 

leakage from the roof of 

the building that has 

breached the walls of 

not 

less than three (3) of our 
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units.  A licensed home 

inspector has informed 

us the leakage has 

caused water damage 

and, likely, “microbial” 

growth 

inside the walls of the 

three condominiums 

inspected by him. 

Specifically, 

he stated the moisture 

inside the walls likely 

exceeded Thirty-Three 

Percent (33%), after 

which it “maxed out” his 

moisture meter. 

 

To coordinate 

statements and visits, 

please contact Camile 

Franke, Unit 79; 

email address 

camilefranke@gmail.co

m; phone number (775) 

544-4917.  Thank 

you so much for your 

attention to this matter. 

 

Submitted on behalf of: 

Camile Franke, Unit 79; 

Sharlene Langley, Unit 

83; 

and, Tynisha Robinson, 

Unit 87.
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SER0114654 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0114654

Metal cladding peeling 

off the front facade of 

the building. It appears 

one entire strip has 

already come off, and a 

second one is in the 

process. With the windy 

days we've had recently, 

I'm afraid someone may 

get hurt if it flies out into 

the street.

221 North Virginia 

Street, Reno, NV 89501

Open Code Enforcement 2026-01-08 14:25:01

SER0114656 082-533-24- 

homelessSER0114656

082-533-24- The 

reporting party advises 

that there is some sort 

of shed, containers, and 

a large (fake) giraff that 

have ended up on this 

parcel and there are 

people who are living in 

the pods. 

390 Hoge Rd, Reno, NV 

89506

Open Code Enforcement 2026-01-08 14:31:47

SER0114659 420 HOGE RD- debris 

SER0114659

The reporting party 

advises that there is a 

large amount of debris 

on this property, visible 

from the public right of 

way. 

420 Hoge Rd, Reno, NV 

89506

Open Code Enforcement 2026-01-08 14:33:04
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SER0114667 Pictures I forgot to add 

to emailSER0114667

I'm so sorry for 

forgetting to add the 

picture evidence, but I 

also added a picture of 

the trash that has built 

up. That is another 

complaint I needed to 

complain about that I 

forgot. Sadly. This is the 

second time they have 

let the trash get this 

overflown and 

disgusting. No matter 

how many times we try 

to reach out, no one 

wants to respond. Thank 

you again 

 

 

 

 

Yahoo Mail: Search, 

Organize, Conquer

New Code Enforcement 2026-01-08 14:40:24

SER0114670 975 Kirman Ave - 

Handicap Stall/Mens 

batroom SER0114670

The reporting party is 

advising that the 

handicap stall for the 

mens bathroom at the 

out patient pharmacy at 

the VA hospital has 

been out of order for 

four months with no 

work being done to fix it. 

975 Kirman Avenue, 

Reno, NV 89502

Open Code Enforcement 2026-01-08 14:51:18
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SER0114677 Sidewalk Snow 

Concern-Moran 

StreetSER0114677

Per the reporting party, 

340 and 380 Moran 

Street consistently never 

shovel the snow. 

Additionally, near by 

residents have the same 

issue. 

340 Moran St, Reno, NV 

89502

Closed Code Enforcement 2026-01-08 15:14:26
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SER0114691 7755 Key Largo- Ice 

sidewalk SER0114691

775-772-8661 

 

Per voicemail: " Hi, this 

is a message to report 

the residences at, um, 

7755 Key Largo Drive. 

Um, for not shoveling 

their snow, they've lived 

there like 5 years and 

they have literally never 

shoveled their snow. 

While my daughter just 

fell on their sidewalk and 

hurt her hips because 

they literally don't shovel 

their snow. So now that 

there's an injury I'm 

reporting it. So please 

give them. Um, 1 of 

those letters that says 

like it is your duty as a 

homeowner to shovel 

your snow because 

other people can get 

hurt. Like, yes, we could 

even sue them. But, um, 

I don't know that my 

daughter will need as 

much medical attention 

because she's younger, 

but she is very hurt. 

We're going to ice it, 

we're going to see. Um, 

but if you guys can, 

please help out and do 

your part at Reno direct"

7755 Key Largo Dr, 

Reno, NV 89506
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SER0114697 Service Request - 

Homeless Concerns on 

Private 

PropertySER0114697

There is a homeless 

encampment directly 

behind 2400 Tampa 

right outside of the fence 

along the railroad tracks. 

They have been cutting 

and destroying our 

fences, breaking into 

tenant owned trailers 

stored on property and 

stealing contents 

(amounts constituting 

larceny), breaking into 

parked vehicles of 

tenants and guests and 

stealing items, and 

causing general 

destruction on the 

property.

2400 Tampa St, Reno, 

NV 89512

New Code Enforcement 2026-01-08 16:56:50
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