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Memorandum
DATE: December 30, 2025
TO: Mayor and City Council \Q
o
THROUGH: Jackie Bryant, City Manager ‘5:2/
FROM: Kaytlin Canner, Clean and Safe Manager
Cynthia Esparza, Director
DEPT: Community Engagement & Services

SUBJECT: November Clean & Safe Team Homeless Actions & Outcomes

The City of Reno continues to address all homeless-related concerns and deploy outreach to the
unsheltered community within Reno city limits. A comprehensive and inter-departmental
approach is essential in responding to this population and there are several concurrent efforts and
programs in place.

The following is an overview of November 2025 Clean and Safe team efforts:

November 2025 Key Highlights

e 21 Outreach Interactions

e 2 Large Encampment Clean-Up Operations
e 23 Smaller Encampment Operations

e 166 Yards of Trash Collected

e 41 Occupied Vehicles Posted

e 11 Occupied Vehicles Towed

e 99 Arrests

e 36 Code Cases

e 2 Park Exclusions

e 92 Allied Security Site Visits



Reno Direct Service Request Overview

November 2025
Service Request Type Number of Requests Percentage
Homeless Concerns 95 32.09%
Trespassing on Private Property 57 19.26%
Camping in City Parks 14 4.73%
Camping on Truckee River 3 1.01%

Month-over-Month Comparison

Occupied Vehicle Nuisance 127 42 .91%
Total 296 100%

Service Request Type October | November Percentage Change
Homeless Concerns 106 95 10% Decrease
Trespassing on Private Property 66 57 14% Decrease
Camping in City Parks 16 14 13% Decrease
Camping on Truckee River 8 3 63% Decrease

Outreach & Interactions
Clean and Safe

Occupied Vehicle Nuisance 167 127 24% Decrease
Total 363 296 18% Decrease

Interactions Housing Shelter Identification Resources
Arrangements | Arrangements Replacements Accessed
21 1 3 0 8
Outreach Interactions
Location # Interactions | # Accepted Outcomes
CARES Welcome Met. with ch.ent and Safe Camp supervisor
1 1 to discuss his plans how to best utilize his
Center )
time at Safe Camp.
Assisted with transportation and
Safe Camp 1 1 facilitated the client’s transition into Safe
Camp.
Client successfully completed a lease
462 Evans Avenue 1 1 agreement and moved into their
apartment.
Arrived on site for the scheduled clean up
Gentry Way 0 0 and the area was clear.
Transported client to their scheduled
452 Evans Ave. 1 1 appointment at Sober24 for her mandated
drug testing for court.
Oddie & Silverada 3 0 i\ilrcr)llzody was interested in services at the




Assisted client with transition to Safe

Safe Camp 1 1 Camp and facilitated vaccinations for his

dog

Informed client that aftercare support has
The Point been arranged through NAMI for Peer

Apartments Support and the Washoe County Aftercare

Support Team.

Assisted with transportation and

Safe Camp 1 1 facilitated the client’s transition into Safe
Camp.

Offered services to a family of four living
in an RV, which was being towed. All
family members declined services. Due to
Wrondel Way 4 0 concerns regarding the safety of an
elderly woman who may be at risk of
endangerment and exploitation, an APS
report with submitted.

Spoke with a client who was in the
process of getting a referral to the PSH
building and needed to complete an
assessment. Assisted the client with
accessing the Resource Center to

complete the assessment.
Total | 21 | 8

Maintenance and Restoration

Sage Street 7 1

# Cleanups # Notices # Yards of Trash
Clean and Safe 21 29 37
Park & River Rangers N/A N/A 79
Qual-Econ (service Provider) 2 N/A 50
Total 23 29 | 166

Large Clean-Up Operations

Large clean-up operations include 3 or more established encampments and/or large amounts of
debris, which require the Clean and Safe service provider’s services.

Along the Railroad Corridor, Sage Street to Galletti Way
e Number of Notices Issued: 25
e Number of Yards of Trash Collected: 46




4th Street and Del Curto Drive, Highland Avenue and Evans Avenue, and Alexander Lake

Road

o Number of Notices Issued: 4
o Number of Yards of Trash Collected: 8

Clean and Safe Division

In November, Clean and Safe conducted 28 activities, including cleanup efforts, issuing notices, and site

assessments.
Location Dates Visited
Oddie Blvd & Silverada Blvd 11/5
Poplar Street 11/5
Linden Street & Kietzke Lane 11/10

Railroad Corridor, from Galletti Way to Record Street

11/12, 11/14

Gentry Way & Kietzke Lane 11/5,11/12, 11/14
Plumb Lane & Kirman Avenue 11/19

Cadillac Place 11/18, 11/19

6" Street & Eureka Avenue 11/19

Gallaway Lane & Yori Avenue 11/18,11/19
Ferrari Street & 4™ Street 11/21

Valley Road 11/21

Clear Acre Lane & Steelwood Lane 11/21

7" Street & Elko Avenue 11/24




West McCarran Blvd & Sierra Highlands Drive 11/25

West Fourth Street & Del Curto Drive 11/24, 11/26

Alexander Lake Road & McCarran Blvd 11/18, 11/26

Highland Avenue & Evans Avenue 11/14, 11/25, 11/26
Enforcement

Reno Police Department

Reno Police Department’s Community Action and Outreach (CAO) and Mobile Engagement
Team (MET) outcomes:

e Unsheltered Contacts: 146

e Posted Occupied Vehicles: 41
e Vehicles Towed: 11

e (itations: 122

e Felony Arrests: 22

e Misdemeanor Arrests: 77

Park and River Rangers

In November, the Park and River Rangers conducted 927 site-visits. The Park and River Rangers
made 62 interactions with unsheltered individuals, which included issuing warnings, citations, or
providing service referrals.

Park and River Rangers enforcement efforts in City Parks and along the Truckee River:

e (Citations issued: 4
o 4 citations issued for sitting, lying, or camping on a public place

e Park exclusions issued: 2
o 1 Pickett Park
o 1 Bicentennial Park

Code Enforcement
Code Enforcement cases related to homeless related concerns on private property:

e Code Enforcement Cases: 36

e Courtesy Letters: 18

e  Warning of Violation: 6

e First Administrative Citation: 1

e Second Administrative Citation: 0
e Third Administrative Citation: 0

Security Services

Allied Security

There are two Allied Security officers dedicated to Clean and Safe, patrolling chronic hotspots,
monitoring recent cleanup efforts, and issue written notices to encampments in public spaces.



Location # site-visits # people #.notlces
spoken to issued
4 Street & Del Curto Drive 1 5 0
4™ Street & Ferrari Street 10 2 2
4™ Street & Spokane Street 3 0 0
4™ Street & Stoker Avenue 4 5 4
5™ Street & Tacchino Street 9 0 0
5 Street & Wells Avenue 1 0 0
6™ Street & Eureka Avenue 1 1 1
9'h Street & Valley Road 2 7 3
Aitken Street Alley 1 2 1
Alexander Lake Road & McCarran Blvd 2 0 1
Cadillac Place 1 1 1
Galletti Way & Railroad 3 1 0
Gentry Way & Kietzke Lane 12 3 6
Highland Ave & Evans Ave 5 6 6
Moana Lane & Baker Lane 1 2 2
Oddie Blvd & Silverada Blvd 12 9 7
Sage Street & Railroad 6 10 10
Sierra Center Parkway, storm drain 12 0 0
Third St & Vine St 1 0 0
Walmart Culvert, 7" Street 5 0 0
Total 92 54 44




