
Memorandum 

DATE: November 25, 2025 

TO:  Honorable Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

  Ashley Turney, Assistant City Manager 

FROM: Lance Ferrato, Director of Licensing and Code Enforcement 

DEPT:  Business Licensing Department     

SUBJECT: Ace Motor Lodge – Show Cause Hearing and Disposition 

On July 25, 2025, notice of an order to show cause was issued to Panthworks LLC dbas Ace 

Motor Lodge (“Ace”).  Based upon information reported by the Reno Police Department and 

Reno Fire Department (notice and memorandums attached), the licensees were ordered to appear 

before an Administrative Hearing Officer to show cause, if any, as to why their business license 

should not be revoked. 

 

On August 6, 2025, after hearing testimony from the City and the licensee, the Hearing Officer 

ordered a suspension of any new tenants on the property and included several conditions of 

compliance (attached).  A follow-up hearing was scheduled at that time. 

 

On September 3, 2025, Ace reappeared before the Hearing Officer for a status update.  At that 

time, the City confirmed that progress toward full compliance was being made.  The Hearing 

Officer ordered that the suspension of new tenants and conditions remain in place (attached).  

Again, a follow-up hearing was scheduled at that time.  A status update scheduled for October 15; 

however, Ace’s counsel had a conflict and requested continuance which was granted. 

 

On November 14, 2025, Ace’s counsel and the City Attorney’s Office agreed that substantial 

compliance had been achieved.  Consequently, it was ordered that that the suspension would be 

lifted and that Ace would be required to attend the City sponsored “Crime Free Housing” class in 

December this year and that new signage would be installed upon arrival (attached). Please note a 

clerical error on the final order that refers to the second hearing as October 15, not September 3. 

 

 

Attachments: Notice of Hearing and Memorandums – July 25, 2025 

 Administrative Hearing Order #1 – August 6, 2025 

 Administrative Hearing Order #2 – September 3, 2025 

 Administrative Hearing Order #3 – November 14, 2025 



CMR #7019 2970 0000 2981 9325 
Emailed to: navdeep93kaur@gmail.com 

Hand Delivered 

Phone: (775) 334-2090 | Fax: (775) 334-1212 
Reno.gov | businesslic@reno.gov 

Physical Location 
222 Sierra St. 

Reno, NV 89501 

July 25, 2025 

Panthworks LLC 
dbas Ace Motor Lodge 
Attn: Baljit Kaur 
222 Sierra St. 
Reno, NV 89501 

Re:  Order to Show Cause Hearing for Possible Revocation 
License Number: R161124A-LIC 
Licensees: Baljit Kaur and Satveer Singh 

Dear Licensees: 

On behalf of the City of Reno (“City”), notice is hereby given that you are requested and required to 
appear before an Administrative Hearing Officer to show cause, if any, as to why the above 
referenced business license issued under Reno Municipal Code (“RMC”) Title 4 should not be 
revoked.   

This action is taken as the result of the information provided in the attached memorandum issued by 
the Reno Police Department in conjunction with Reno Code Enforcement and the Building 
Compliance Division of Development Services.  As detailed in the memorandum, numerous crimes 
and violations have occurred in connection with the business and business property.  Consequently, 
the City has scheduled a hearing before an Administrative Hearing Officer as to why your business 
license should not be revoked.   

The hearing is scheduled for Wednesday, August 6, 2025 at 10:00 a.m., via Zoom.  You will 
receive an email regarding your Zoom link at navdeep93kaur@gmail.com.  (Please be sure to check 
your junk or spam folders.)  If necessary, you may bring an interpreter to the hearing.  If you fail to 
appear at the hearing, the Administrative Hearing Officer may still act on the City’s request to 
revoke or suspend your license.  The hearing will be electronically sound recorded. 

This administrative action is brought by the City pursuant to RMC Sec. 4.04.190 and does not 
preclude the possibility of additional or different action by the City or other agencies under any 
ordinance, law, or regulation.  RMC is available for review at the City Clerk's office or online at: 
https://library.municode.com/nv/reno. Nevada Revised Statues are available for review at 
www.leg.state.nv.us. 

Lance Ferrato           Business Licensing Department 
Director of Business Licensing   PO Box 1900 
FerratoL@reno.gov Reno, NV 89505 

mailto:navdeep93kaur@gmail.com
mailto:navdeep93kaur@gmail.com
https://library.municode.com/nv/reno
http://www.leg.state.nv.us/
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Phone: (775) 334-2090 | Fax: (775) 334-1212 
Reno.gov | businesslic@reno.gov 

If you have any questions, please contact this office. 
 
Sincerely, 
 
 
Lance Ferrato 
Director of Business Licensing 
 
cc: Kody Sackett, Officer, Reno Police Department  
 Jet Utter, Officer, Reno Police Department  
 Tyler Burrow, Sergeant, Reno Police Department  
 Nathan Gilbert, Principal Planner, Development Services 
 Rob Rice, Code Enforcement Officer II 
 Paul Gordon, Compliance Manager, Development Services 
 Emilio Lozada, Building Inspector II, Development Services 
 Jim English, EHS Supervisor, Northern Nevada Public Health 
 Brian Sooudi, Deputy City Attorney 
 Mikki Huntsman, City Clerk 
 
Attachment: Reno Police Department Memorandum dated July 21, 2025 
 



 Ren
o Police Department                                                                  Kathryn Nance 
  “Your Police, Our Community”                                                                                                 Chief of Police    

775-334-2175   |   RenoPD.com    

 

 

 

  
 

MEMORANDUM 

 
Date: 7/21/2025 

To: Lance Ferrato, Director of Business License 

From: Officer Kody Sackett #16471 

Re: Show Cause Hearing- Ace Motor Lodge (222 N. Sierra St.) 

 

Business: Panthworks LLC., ACE MOTOR LODGE   
Physical Address: 222 N. Sierra ST.   
Business Licensee: Baljit Kaur and Satveer Singh   
Business License Number: R161124A-LIC Issued on October 2, 2024   

  
BUSINESS HISTORY   
  
The Ace Motor Lodge was purchased on October 4, 2023, by 
Baljit Kaur and Satveer Singh for $1,800,000. A business license 
(R161124A-LIC) was issued by the City of Reno on October 2, 
2024. The property is operated under Panthworks LLC and 
contains 32 rentable rooms, with a total of 49 rooms on site. Since 
the change in ownership, Code Enforcement has opened 10 
cases involving this property.   
  
MEMORANDUM   
  
I, Officer K. Sackett with the Community Action and Outreach 
Unit, made contact with the onsite property manager of the Ace 
Motor Lodge, Sukhi Kaur. Sukhi is responsible for overseeing 
day-to-day operations at the motel and maintains regular 
interactions with tenants.   
  
On March 6, 2025, officers from the Reno Police Department 
conducted an operation targeting wanted individuals at the Ace 
Motor Lodge. It was discovered that seven individuals with active 
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warrants were residing at the location. However, officers were 
only able to locate and detain one of those individuals. Following 
the operation, multiple residents informed officers that Sukhi had 
warned tenants in advance, prompting several subjects to leave 
for another hotel and return only after officers had departed. This 
likely contributed to the low number of arrests during the 
operation.   
  
In May 2025, I was informed by multiple patrol officers that calls 
for service to the Ace Motor Lodge had dramatically increased. I 
conducted a review of calls for service between March 12, 2025, 
and June 9, 2025, and found that the location had generated 
approximately 53 calls, some of these calls are area checks and 
civil problems, due to the location and what illegal activity is 
occurring. For comparison, similarly sized motels in the area had 
significantly fewer calls during the same period:   
  

• Reno 8 Motel (1113 E. 4th St.) – 2 calls   

• Gatekeeper Inn (221 W. 5th St.) – 3 calls   

• Reno Royal Motor Lodge (350 West St.) – 7 calls   

•   
This comparison illustrates a substantial and concerning 
discrepancy, highlighting the ongoing criminal and disorderly 
activity at the Ace Motor Lodge.   
  
RENO POLICE DEPARTMENT INVOLVEMENT   
  
Since the new owners took possession of the property, the Reno 
Police Department has conducted at least three Crime-Free 
Multi-Housing classes—designed to assist motel owners with 
crime prevention, tenant management, and legal compliance. 
Despite these opportunities, the property owners have not 
attended or sent a representative.   
This one-day course includes instruction from:   

• Reno Municipal Court (legal eviction procedures)   

• City of Reno Code Enforcement (weekly motel-specific 
violations)   
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• Regional Gang and Narcotics Unit (current criminal activity 
trends)   

  
  
ON GOING ISSUES AND ENFORCEMENT   
  
In March 2025, Officer Daniels and I met with Sukhi to express 
concerns regarding the high volume of calls for service and the 
increasing danger associated with the property. We advised her 
that the motel had gained the attention of several city 
departments due to ongoing criminal activity.   
  
I also consulted with specialized units within the Reno Police 
Department, including the Regional Narcotics Unit and 
undercover teams. They confirmed that multiple active 
investigations—including drug trafficking—are tied to individuals 
operating out of the Ace Motor Lodge.   
  
Between October 2023 and June 2025, the following calls for 
service were recorded:   

• 30 domestic disturbance calls   

• 20 “unwanted person” calls   

• 9 “trouble unknown” calls   

• 2 shots fired   

• 4 fights/batteries   

• 4 general disturbances   

• 2 recovered stolen vehicles   

• 1 stolen vehicle report   

• 1 narcotics call   

• 1 battery with a deadly weapon   

• In addition, the motel has been used as a hiding place by 
individuals fleeing from criminal activity in the area. Officers 
have made 17 proactive subject stops at or near the motel, 
12 of which led to citations or arrests.   
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It should be noted that I did not enter any medical calls, area 
checks, or Washoe County Follow ups. These would have added 
onto the calls for service at this location.  
  
Recent Enforcement Action- Operation in February of 2025   

• 8 Vehicle Stops   

• 12 Individual contacts   

• 3 Felony Arrests   

• 7 Misdemeanor Arrests   

• 2 Community Court Citations   

• 2 Municipal Court Citations   

• 1 Traffic Cite   

• 9 Warrants   

• Total Drug Weight- 44.66 Gross Gram weight (Fentanyl-16.5 
and 8.5 grams) (Methamphetamine-9.16 grams, 10.5 grams) 
and 41 Pills.   

  
This operation produced good results and information that there 
are high valued targets staying and conducting illicit business at 
this location. The information was generated by the individuals 
arrested and contacted.   
  
Annual Motel Inspection/Operation – JUNE 17, 2025   
  
On June 17, 2025, the Reno Police Department conducted a 
proactive joint operation at the Ace Motor Lodge. Participating 
agencies included the Fired Department Prevention, Code 
Enforcement, Building Compliance, and the Washoe County 
Health District. During this operation:   

• 3 individuals were arrested on felony drug charges   

• 1 firearm was seized   

• $3,662.67 in currency was confiscated   

• 5 misdemeanor citations were issued   
  
  
Operation on June 24, 2025, provided the following stats;   
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• 15 Misdemeanor Arrests   

• 2 Misdemeanor Citations   

• 3 Traffic Citations   

• 2 Positive K9 alerts on vehicle leaving the Ace Motor Lodge   
   
During The Motel Inspection on June 17, 2025   
  
Code Enforcement discovered:   

• Unpermitted construction   

• Inoperable smoke detectors   

• Signs of drug use in multiple rooms   

• Unregistered guests   

• Possible structural concerns  

• Multiple violations of the International Property Maintenance 
Code and RMC  

•    
Building Compliance discovered:   

• Unpermitted modifications to the porte cochere soffit and 
elevated walkways. The unpermitted modifications 
compromise the fire rating of the units and property.    

• Damage to the fire rated mechanical rooms located beneath 
habitable space. There is abandoned equipment and debris 
in the mechanical rooms. This poses a hazard to first 
responders during an emergency.    

• Illegal electrical circuits and improper wiring methods. The 
illegal electrical poses a fire hazard. Reno municipal code 
requires a journeyman electrician to perform electrical work.   

  
As a result of the annual motel inspection Code Enforcement has 
an active case addressing substandard living conditions in 
multiple rooms. Building Compliance has two open cases for 
unpermitted work and multiple building code violations. During the 
annual inspection two rooms were closed due to the inspection 
team finding narcotics in the rooms. Northern Nevada Health 
Department condemned those rooms until a licensed contractor 
abated the drugs and paraphernalia. A red placard was placed on 
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the doors stating the room was condemned and could not be 
entered.  
  
The following day, it was discovered the condemned rooms had 

been entered, despite them being “secured.” Upon questioning 
Sukhi, admitted she was aware the tenants were attempting to re-
enter and claimed she intended to contact the police, but left the 
property for personal reasons.  Additionally, officers discovered 
three children under the age of six residing in unsafe and 
unsuitable conditions at the motel, this resulted in Officers 
contacting Child Protective Services (CPS).   
  
CODE ENFORCEMENT HISTORY   
ENF24-C01342   
November 13, 2023, COR received a complaint of construction 
workers throwing debris from the roof. Director Woodley 
contacted the owners and advised them on the issue. A 
subsequent inspection was made after contact with the owner and 
the debris had been removed from the public right of way.   
   
ENF24-C01425   
November 21, 2023, COR received information that items were 
being thrown off the roof into the alley. Code Enforcement Officer 
Rob Rice conducted a site inspection and did not see any debris 
and closed the case.   
   
ENF24-C01539   
December 6, 2023, COR received a complaint regarding the 
boarded-up rooms and tenants selling drugs from their rooms. 
The complaint was referred to Reno Police Department.   
   
ENF24-C01847   
January 11, 2024, COR was advised domestic water service was 
being terminated for several hours without notice. Inspection 
revealed water was being terminated to conduct a repair on the 
main line. Director Woodley gave direction the water supply 
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needed to be restored by January 12, 2024, 2pm. Warning of 
Violation was issued requiring a building permit for the repair.   
   
ENF24-C01864   
January 16, 2024, COR was advised the roof was compromised 
and water was leaking into Unit 234. Tenant was advised to file a 
14 Day Letter with the property owner.   
   
ENF24-P01884   
January 17, 2024, the water was turned off for emergency repair; 
however, a building permit was never applied for. A Warning of 
Violation was issued requiring a Nevada licensed plumbing 
contractor to obtain a permit for the work completed. A 
compliance date of February 19, 2024, was set. On February 21, 
2024, the case was closed with notes advising the issue is being 
addressed in Code Enforcement case ENF24-P01120. A building 
permit was never obtained.   
   
ENF24-P01120   
February 21, 2024, an annual inspection of the property was 
conducted. Multiple violations were observed; a Warning of 
Violation was issued. A compliance date of February 21, 2024, 
was set. After multiple inspections the case was closed on 
January 15, 2025.   
   
ENF25-C01770   
December 12, 2024, COR was advised the Waste Management 
dumpster for the property was blocking the sidewalk. An 
inspection was conducted on December 13, 2024, and the 
dumpster was not stored in the public right of way.   
   
ENF25-C01926   
January 9, 2025, Code Enforcement received a complaint 
advising that the permanent heat source was not working, water 
temperature failed to meet the required 110 degrees, and the 
toilet did not flush. The complaint was confirmed, and a Warning 
of Violation was issued with a compliance date of January 27, 
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2025. On January 23, 2025, a subsequent inspection was 
conducted, and hot water was restored to   
Unit 236 and three other units were sampled; however, issues 
remained with the permanent heat source. On January 30, 2025, 
an inspection was conducted, and the permanent heat source 
was working.   
   
ENF25-C02724   

April 10, 2025, COR was advised “there is an issue with homeless 
trespassing onto the property at night and going through the 
garbage and camping. Private property owner has been notified 
and isn't taking action”. Code Enforcement referred the complaint 
to RPD.   
   
ENF25-C02911   

May 2, 2025, COR was advised people were “constantly hanging 
out here”. Code Enforcement case closed and referred to 

Ambassador’s and RPD.   
   
ENF25-P02613   
On June 17, 2025, an annual inspection was conducted. Multiple 
violations were noted. A Warning of Violation was issued with a 
compliance date of July 23, 2025, was given.   
   
Ace Motor Lodge Business Practice   
To date, the property owners have failed to implement business 
practices that would lower calls for service and reduce the 
criminal activity that has affected multiple people in the City of 
Reno. On multiple occasions the owners have met with Code 
Enforcement Officers as well as Reno Police Officers to discuss 
issues at the property; however, the stakeholders continue to 
allow illegal activity to take place. This has created a large safety 
hazard for people enjoying the downtown area and the people 
living in proximity to the property. As of this writing, there are 
multiple criminal investigations taking place by different divisions 
in the Police Department as well as rooms being rented that fail to 
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meet the minimum property maintenance requirements creating 
substandard living conditions.    
  
Code Enforcement Officers have issued a Warning of Violation to 
address property maintenance issues and violations of RMC. 
Reno Police have conducted warrant sweeps as well as different 
types of operations to mitigate criminal activity. Unfortunately, 
after every police operation the criminal elements return due to 

the owners ’refusal to implement stronger business practices to 
control the property. This apathetic business approach by the 
owners has created a drain on public resources and a dangerous 
property for the civilian and sworn population.    
  
R.M.C. VIOLATIONS:   
  
Sec. 8.22.030 – Definitions.   

An Attractive Nuisance “Property, buildings or premises which are 
in such an unsecured state…so as to enable persons to resort 
thereto for the purpose of committing a nuisance or unlawful act” 

(RMC 8.22.030 Definitions). Nuisance or nuisance activity. “That 
which is injurious to health, or injurious, indecent and offensive to 
the senses, or an obstruction to the free use of property so as to 
interfere with the comfortable enjoyment of life or property, or is 
against the interest of public morals, decency, safety, peace and 
order, including, but not limited to, an attractive nuisance, a 
nuisance per se, criminal activity, the presence of debris, litter, 
graffiti, garbage, rubble, abandoned, unregistered or junk vehicles 
or junk appliances, curfew violations, or any other activity, 
behavior or conduct defined by the council or Nevada Revised 
Statutes to constitute a public nuisance….”   
   
Sec. 8.22.035 – Nuisances per se defined.   
Any of the following conditions are a nuisance per se as 
constituting conditions which annoy, injure or endanger the safety, 
health or comfort of any considerable number of persons:   
…“(18) Any criminal activity occurring at any building or 
premises;”   
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“(25) Any other condition which creates a blight to adjoining 
property, the neighborhood or   
the city, or a nuisance, health, safety or fire hazard…”   
   
Sec. 8.22.040. - Unlawful acts.   
Each and all of the several acts and things enumerated and 
prohibited by   
sections 8.22.050 through 8.22.110 of this chapter are hereby 
deemed and declared to be   
unlawful, and subject to the remedies and enforcement provisions 
set forth in Chapter 1.05 of   
the Code and of this chapter.   
   
Sec. 8.22.060. - Property and premises maintenance.   
(a) No person owning, leasing renting, having charge or control 
of, or occupying any   
property, premises or building, shall fail, refuse or neglect to 
remove any health hazard,   
hazardous condition or dangerous conditions from the property or 
sidewalk or alley abutting   
such property, premises or building.   
   
Sec. 8.22.090. - Unlawful to permit or allow existence of 
nuisance.   
No owner, occupant, agent, property manager, or anyone having 
charge or control of any   
property, building, or premises within the city shall permit or allow 
the existence of a nuisance or   
nuisance activity, an attractive nuisance, or nuisance per se as 
defined in this chapter, upon any   
public or private property, building, structure or premises owned, 
occupied or controlled by him.   
   
Sec. 8.22.105. - Chronic nuisance.   
No owner, occupant, agent, person associated with the property 
or anyone having charge or   
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control of any property, building or premises within the city shall 
permit or allow the existence   
of a chronic nuisance upon any property building, structure, or 
premises owned, occupied or   
controlled by him and shall be subject to the remedies and 
enforcement provisions of this   
chapter. Any of the following conditions are a chronic nuisance:   
(a) When three or more nuisance activities exist, or have occurred 
during any 30-day period on   
a property;   
(b)When a person associated with a property has engaged in 
three or more nuisance activities   
during any 30-day period on the property or within 100 feet of the 
property;   
   
RECOMMENDATION:   
The Reno Police Department is recommending a Show Cause 
Hearing for the revocation of the business license and allow the 
Business with an opportunity to demonstrate what actions they 
will take to mitigate the ongoing upward trend of criminal activity 
that is occurring at the Ace Motor Lodge (222 N. Sierra St.).   
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