
Memorandum 

DATE: November 21, 2025 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code 

Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for November 14, 2025 

through November 20, 2025.  

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report
Run Date: 11/21/2025 2:01 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P012963-111425 11/14/2025 Adam Roarty Police Department Records Police Report

G012965-111425 11/14/2025 Sydnee Stipech General Public Records Special Events

G012966-111425 11/14/2025 Lynda Peters General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P012968-111425 11/14/2025 Dallas Oxcena Police Department Records Police Report

P012969-111425 11/14/2025 Fernan P Dangaran Police Department Records Police Report

G012970-111425 11/14/2025 Eric Good General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P012971-111425 11/14/2025 Fernan P Dangaran Police Department Records Police Report

P012972-111425 11/14/2025 Fernan P Dangaran Police Department Records Police Report

P012973-111425 11/14/2025 Fernan P Dangaran Police Department Records Police Report

P012974-111425 11/14/2025 Hannah Kilgore Police Department Records Police Report

G012975-111425 11/14/2025 steve bezick General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G012976-111425 11/14/2025 Jackson Seward General Public Records As-Builts, Easements, Flood
Zone

G012977-111425 11/14/2025 Maria G Izquierdo General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P012978-111425 11/14/2025 WCHSA CPS Police Department Records Police Report

P012979-111425 11/14/2025 WCHSA CPS Police Department Records Police Report

G012980-111425 11/14/2025 Kenny Mort General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G012981-111425 11/14/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P012982-111425 11/14/2025 CRISTIAN RODRIGUEZ
MARTINEZ

Police Department Records Background Request

G012983-111425 11/14/2025 Kenny Mort General Public Records Code Enforcement,
Violations

P012984-111425 11/14/2025 Maidelin Navea Guerra Police Department Records Background Request
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Weekly Report Run Date: 11/21/2025 2:01 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P012985-111425 11/14/2025 Natalie Heifner Police Department Records Police Report

P012986-111425 11/14/2025 chad plebo Police Department Records Body Worn Camera Video

G012987-111425 11/14/2025 Maria Santillan General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P012988-111425 11/14/2025 Flor Garcia Police Department Records Traffic Accident

G012989-111425 11/14/2025 Anthony Chavez General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G012990-111425 11/14/2025 Sierra Bergstrom General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P012991-111425 11/14/2025 Samantha Gerard Police Department Records Police Report

G012992-111425 11/14/2025 Shasta Monroe General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P012993-111425 11/14/2025 Ingrid Maldonado Police Department Records Form I-918/U-Visa

G012994-111425 11/14/2025 Yoneiber Yanez General Public Records Other

G012995-111425 11/14/2025 ALLYSON WONG General Public Records Code Enforcement,
Violations

G012999-111425 11/14/2025 Marilee Cate General Public Records Other

P013000-111425 11/14/2025 Ilse Pinon Police Department Records Traffic Accident

G013001-111425 11/14/2025 Greg Holcomb General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013002-111425 11/14/2025 Sarah Bond Police Department Records Police Report

G013003-111425 11/14/2025 Sarah Lewis General Public Records Other

P013004-111425 11/14/2025 Benigno Calderon Police Department Records Traffic Accident

P013005-111425 11/14/2025 Linda Cross Police Department Records Traffic Accident

P013006-111425 11/14/2025 MARTIN MACIAS
GONZALEZ

Police Department Records Immigration Letter/Embassy
Letter

P013007-111425 11/14/2025 ALEXANDER SMITH Police Department Records FBI NICS

G013008-111425 11/14/2025 eric millentree General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G013009-111425 11/14/2025 Lexus Cunningham General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013010-111425 11/14/2025 Lexus Cunningham Police Department Records Photos

P013011-111425 11/14/2025 Lexus Cunningham Police Department Records Body Worn Camera Video

P013012-111525 11/15/2025 Kerry Dugan Police Department Records Traffic Accident

P013013-111525 11/15/2025 Kerry Dugan Police Department Records Traffic Accident

P013014-111525 11/15/2025 Kerry Dugan Police Department Records Police Report
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Weekly Report Run Date: 11/21/2025 2:01 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P013015-111525 11/15/2025 FBI NICS Police Department Records FBI NICS

G013016-111525 11/15/2025 Sharon Jagusch General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013017-111525 11/15/2025 FBI NICS Police Department Records FBI NICS

P013018-111525 11/15/2025 Crystal Hollon Police Department Records Police Report

P013019-111525 11/15/2025 CHANTAL ZUNIGA Police Department Records FBI NICS

P013020-111525 11/15/2025 Kate Peters Police Department Records FBI NICS

P013021-111525 11/15/2025 Kate Peters Police Department Records FBI NICS

G013022-111525 11/15/2025 Samara Sanchez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G013023-111525 11/15/2025 Samara Sanchez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013024-111625 11/16/2025 Lori Cooper Police Department Records Police Report

P013025-111625 11/16/2025 Patrick Ulrich Police Department Records Police Report

P013026-111625 11/16/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Police Report

P013027-111625 11/16/2025 Karolyn Wenschlag Police Department Records Background Request

G013028-111725 11/17/2025 Shawn Rider General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F013029-111725 11/17/2025 CRU LexisNexis Fire Department Records Fire Prevention Records

P013030-111725 11/17/2025 CRU LexisNexis Police Department Records Police Report

P013031-111725 11/17/2025 CRU LexisNexis Police Department Records Police Report

P013032-111725 11/17/2025 EWU Media LLC Police Department Records Body Worn Camera Video

P013033-111725 11/17/2025 Ian Wolf Police Department Records Police Report

P013034-111725 11/17/2025 OPM Police Department Records Background Request

P013035-111725 11/17/2025 Cody Nish Police Department Records Police Report

G013036-111725 11/17/2025 Allison Gorelick General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013037-111725 11/17/2025 OPM Police Department Records Background Request

P013038-111725 11/17/2025 OPM Police Department Records Background Request

P013039-111725 11/17/2025 OPM Police Department Records Background Request

P013040-111725 11/17/2025 OPM Police Department Records Background Request

P013041-111725 11/17/2025 Det. Devyn McNay Police Department Records Background Request

G013042-111725 11/17/2025 Sean Peasnall General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P013043-111725 11/17/2025 Marzett Police Department Records Background Request

P013044-111725 11/17/2025 Jenelle Frizzell Police Department Records Police Report

G013045-111725 11/17/2025 DAVID Folker General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013046-111725 11/17/2025 WCHSA CPS Police Department Records Police Report

P013047-111725 11/17/2025 Gabriel Villanueva Police Department Records Police Report

P013049-111725 11/17/2025 Gabriel Villanueva Police Department Records Police Report

P013050-111725 11/17/2025 Marc S Police Department Records Police Report

P013051-111725 11/17/2025 Joseph Garcia Police Department Records Background Request

G013054-111725 11/17/2025 Richard Lazzareschi General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013055-111725 11/17/2025 Jon Josephsen Police Department Records Background Request

P013056-111725 11/17/2025 William A Matson Police Department Records Background Request

P013057-111725 11/17/2025 Ilse Pinon Police Department Records Traffic Accident

G013058-111725 11/17/2025 Sierra Luarca General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013059-111725 11/17/2025 WCHSA CPS Police Department Records Police Report

G013060-111725 11/17/2025 Rishi Shah General Public Records Other

P013061-111725 11/17/2025 Erika Benamati Police Department Records Background Request

G013062-111725 11/17/2025 Joe Michael Hart General Public Records Other

P013063-111725 11/17/2025 Alma Aquino Police Department Records Police Report

P013064-111725 11/17/2025 C McCombs Police Department Records Background Request

P013065-111725 11/17/2025 WCHSA CPS Police Department Records Photos

P013066-111725 11/17/2025 WCHSA CPS Police Department Records Police Report

P013067-111725 11/17/2025 WCHSA CPS Police Department Records Photos

G013068-111725 11/17/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013069-111725 11/17/2025 Tyler Richard Police Department Records Background Request

P013070-111725 11/17/2025 WCHSA CPS Police Department Records Police Report

P013071-111725 11/17/2025 WCHSA CPS Police Department Records Photos

P013072-111725 11/17/2025 Yesenia Bernal Police Department Records Police Report

G013073-111725 11/17/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P013074-111725 11/17/2025 Dorothy Hamilton Police Department Records Police Report

G013075-111725 11/17/2025 Skylar Jones General Public Records Sewer, GIS Mapping, Storm
Drain

P013076-111725 11/17/2025 Peter Taing Police Department Records Background Request

P013077-111725 11/17/2025 Scott O'Brien Police Department Records Police Report

G013078-111725 11/17/2025 Josh Moseley General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013079-111725 11/17/2025 Alexis Facciolla Police Department Records Crime Statistics/Clery
Report

P013080-111725 11/17/2025 Mihaela Roman Police Department Records Background Request

F013081-111725 11/17/2025 John-Curtis Bourgeois Fire Department Records Incident Report

P013082-111725 11/17/2025 Deborah Chibwe Police Department Records Background Request

P013083-111725 11/17/2025 Kristin Cade Police Department Records Police Report

P013084-111725 11/17/2025 Alysha Cruz-Saffa Police Department Records Background Request

P013085-111725 11/17/2025 Jacob Ross Police Department Records Background Request

P013086-111725 11/17/2025 Cali Tintinger Police Department Records Photos

P013087-111725 11/17/2025 Angelyne Lisinski Police Department Records Police Report

P013088-111725 11/17/2025 Sharay Lombardo Police Department Records RPD: Policies, General
Orders (G.O.'s), Budget, or
Admin Records

P013089-111725 11/17/2025 Fernan P Dangaran Police Department Records Police Report

G013090-111725 11/17/2025 Joe Geditz General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013091-111725 11/17/2025 WCHSA CPS Police Department Records Police Report

G013092-111725 11/17/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G013095-111725 11/17/2025 LaKisha Ellis General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

G013096-111725 11/17/2025 LaKisha Ellis General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G013097-111725 11/17/2025 LaKisha Ellis General Public Records Code Enforcement,
Violations

F013098-111725 11/17/2025 LaKisha Ellis Fire Department Records Fire Prevention Records

F013099-111725 11/17/2025 Stephanie Kuykendall Fire Department Records Medical/Patient Care Report
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Weekly Report Run Date: 11/21/2025 2:01 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G013100-111725 11/17/2025 Debi Langston General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013101-111725 11/17/2025 Carmen Colmenero Police Department Records Background Request

P013102-111725 11/17/2025 Mitzia Heras-Felix Police Department Records Background Request

P013103-111725 11/17/2025 DAVID ROWE Police Department Records Police Report

P013104-111725 11/17/2025 1018 2003 Police Department Records Police Report

P013105-111725 11/17/2025 DAVID ROWE Police Department Records Police Report

P013106-111725 11/17/2025 DAVID ROWE Police Department Records Police Report

P013107-111725 11/17/2025 DAVID ROWE Police Department Records Police Report

P013108-111725 11/17/2025 DAVID ROWE Police Department Records Police Report

P013109-111725 11/17/2025 DAVID ROWE Police Department Records Crime Statistics/Clery
Report

P013110-111725 11/17/2025 DAVID ROWE Police Department Records Police Report

P013111-111725 11/17/2025 DAVID ROWE Police Department Records Police Report

P013112-111725 11/17/2025 Rachelle Westgate Police Department Records Body Worn Camera Video

P013113-111725 11/17/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P013114-111725 11/17/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P013115-111725 11/17/2025 FIREARMSHELP@DPS.ST
ATE.NV.US

Police Department Records Background Request

P013116-111725 11/17/2025 Amy Condon Police Department Records Traffic Accident

G013117-111725 11/17/2025 Dana Miller General Public Records Other

P013118-111725 11/17/2025 CRU LexisNexis Police Department Records Traffic Accident

P013119-111725 11/17/2025 CRU LexisNexis Police Department Records Police Report

P013120-111725 11/17/2025 CRU LexisNexis Police Department Records Police Report

P013121-111725 11/17/2025 CRU LexisNexis Police Department Records Police Report

P013122-111725 11/17/2025 Alan Segal Police Department Records RPD: Policies, General
Orders (G.O.'s), Budget, or
Admin Records

G013123-111825 11/18/2025 Kristine Olney General Public Records Other

P013124-111825 11/18/2025 Ryan Justice Police Department Records Police Report

P013125-111825 11/18/2025 David Webb Police Department Records Police Report

G013128-111825 11/16/2025 Mark Zurada General Public Records BIDS/RFP

P013129-111825 11/18/2025 Conrad Manubag Police Department Records Traffic Accident

G013130-111825 11/14/2025 Mark Zurada General Public Records BIDS/RFP

P013131-111825 11/18/2025 Jamal Theophilus Police Department Records Police Report
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Weekly Report Run Date: 11/21/2025 2:01 AM

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

P013132-111825 11/18/2025 Stephanie McCollum Police Department Records Police Report

P013133-111825 11/18/2025 Cynthia Kahle Police Department Records Background Request

P013134-111825 11/18/2025 Maria Eisho Police Department Records Police Report

G013135-111825 11/18/2025 Derrick Haynes General Public Records Phase I Environmental Site
Assessment

P013136-111825 11/18/2025 Samantha Roebuck Police Department Records Police Report

G013137-111825 11/18/2025 Michael Ray General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013138-111825 11/18/2025 Gregory Allen Police Department Records Police Report

P013142-111825 11/18/2025 Christina Henderson Police Department Records Police Report

P013143-111825 11/18/2025 Jasmine White Police Department Records Traffic Accident

P013144-111825 11/18/2025 Jasmine White Police Department Records Photos

G013145-111825 11/18/2025 Michelle Bays General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013146-111825 11/18/2025 Michelle Bays Police Department Records Police Report

G013147-111825 11/18/2025 ANDREY SARANTSEV General Public Records Parking Tickets (Not
Complaints)

P013148-111825 11/18/2025 Samara Sanchez Police Department Records Police Report

G013149-111825 11/18/2025 KATHERINE REDICK General Public Records Code Enforcement,
Violations

P013150-111825 11/18/2025 Jessica Mendoza Police Department Records Traffic Accident

F013151-111825 11/18/2025 Alyssa Roberts Fire Department Records Medical/Patient Care Report

P013152-111825 11/18/2025 WCHSA CPS Police Department Records Police Report

G013153-111825 11/18/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G013154-111825 11/18/2025 Gary Cecil General Public Records Other

P013155-111825 11/18/2025 WCHSA CPS Police Department Records Photos

P013156-111825 11/18/2025 WCHSA CPS Police Department Records Police Report

G013157-111825 11/18/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F013158-111825 11/18/2025 Carey Stebbins Fire Department Records Incident Report

G013159-111825 11/18/2025 Tanner Kirkland General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013160-111825 11/18/2025 Jason Wyrick Police Department Records Police Report
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G013161-111825 11/18/2025 KATHERINE REDICK General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013162-111825 11/18/2025 Fernan P Dangaran Police Department Records Police Report

P013163-111825 11/18/2025 Asia marie Caigoy-Eftimova Police Department Records Background Request

P013164-111825 11/18/2025 Jenelle Frizzell Police Department Records Police Report

G013165-111825 11/18/2025 Brandon Siri General Public Records Employee Correspondence

P013166-111825 11/18/2025 Jackie Johnson Police Department Records Traffic Accident

P013167-111825 11/18/2025 WCHSA CPS Police Department Records Photos

P013168-111825 11/18/2025 WCHSA CPS Police Department Records Police Report

G013169-111825 11/18/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G013170-111825 11/18/2025 Steve Tomkovicz General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013171-111825 11/18/2025 Deborah Vawter Police Department Records Police Report

P013172-111825 11/18/2025 ANTHONY ELLIOTT Police Department Records Police Report

P013173-111825 11/18/2025 JAKE SYLVESTER Police Department Records Police Report

G013174-111925 11/19/2025 Frank Dooley General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013175-111925 11/19/2025 Frank Dooley Police Department Records Traffic Accident

G013176-111925 11/19/2025 Oshea Smith General Public Records Billing, Budget, Financal
Reports, Vendor
Information, Unclaimed
Stale Dated Checks

P013177-111925 11/19/2025 Emily Jack Police Department Records Body Worn Camera Video

P013178-111925 11/19/2025 Krystle Houk Police Department Records Background Request

P013179-111925 11/19/2025 Krystle Houk Police Department Records Background Request

P013180-111925 11/19/2025 Krystle Houk Police Department Records Background Request

G013181-111925 11/18/2025 Mark Zurada General Public Records BIDS/RFP

G013182-111925 11/19/2025 Donna Rodriguez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013183-111925 11/19/2025 OPM Police Department Records Background Request

P013184-111925 11/19/2025 OPM Police Department Records Background Request

G013185-111925 11/19/2025 Sandra Frimpong General Public Records As-Builts, Easements, Flood
Zone

P013186-111925 11/19/2025 OPM Police Department Records Background Request
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category

G013187-111925 11/19/2025 Sandra Frimpong General Public Records As-Builts, Easements, Flood
Zone

G013188-111925 11/19/2025 Mitchell Graham General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013189-111925 11/19/2025 Fernan P Dangaran Police Department Records Police Report

P013190-111925 11/19/2025 Katie Fussner Police Department Records Police Report

P013191-111925 11/19/2025 Karla Brown Police Department Records Background Request

P013192-111925 11/19/2025 Dan Lawson Police Department Records Police Report

P013193-111925 11/19/2025 Mai Truong Police Department Records Police Report

G013194-111925 11/19/2025 Blake Melancon General Public Records Code Enforcement,
Violations

P013195-111925 11/19/2025 Deborah Chibwe Police Department Records Background Request

P013196-111925 11/19/2025 ERIC DENIS KOTHSTEIN Police Department Records Background Request

P013197-111925 11/19/2025 Markus Heimbruch Police Department Records Police Report

P013198-111925 11/19/2025 Kristie Thompson Police Department Records Police Report

G013199-111925 11/19/2025 Andrew Thiel General Public Records As-Builts, Easements, Flood
Zone

P013200-111925 11/19/2025 Wei Chi Hung Police Department Records Police Report

P013201-111925 11/19/2025 jeff bonomo Police Department Records Body Worn Camera Video

G013202-111925 11/19/2025 Elany Capacia General Public Records As-Builts, Easements, Flood
Zone

U013203-111925 11/19/2025 Kerry Dugan Unrecognized Email

P013204-111925 11/19/2025 Ashwani Bhakhri Police Department Records Police Report

P013205-111925 11/19/2025 Suzanne Belding Police Department Records Background Request

P013206-111925 11/19/2025 Emma Morris Police Department Records Police Report

G013207-111925 11/19/2025 Justine L Lotz General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G013208-111925 11/19/2025 Ami Baez-Sosa General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F013209-111925 11/19/2025 Trenton Byrd Fire Department Records Fire Prevention Records

G013210-111925 11/19/2025 Trenton Byrd General Public Records Code Enforcement,
Violations

G013211-111925 11/19/2025 Trenton Byrd General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)
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G013212-111925 11/19/2025 Trenton Byrd General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G013213-111925 11/19/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013214-111925 11/19/2025 WCHSA CPS Police Department Records Photos

P013216-111925 11/19/2025 WCHSA CPS Police Department Records Police Report

P013217-111925 11/19/2025 Kerry Dugan Police Department Records Traffic Accident

P013218-111925 11/19/2025 Kerry Dugan Police Department Records Traffic Accident

P013219-111925 11/19/2025 Kerry Dugan Police Department Records Traffic Accident

P013220-111925 11/19/2025 Kerry Dugan Police Department Records Traffic Accident

P013221-111925 11/19/2025 Kerry Dugan Police Department Records Traffic Accident

P013222-111925 11/19/2025 Kerry Dugan Police Department Records Police Report

P013223-111925 11/19/2025 Berta Martines Lopes Police Department Records Traffic Accident

G013224-111925 11/19/2025 Selena Nichols General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F013225-111925 11/19/2025 Peter Hazel Fire Department Records Incident Report

P013227-111925 11/19/2025 Kelly Perez Police Department Records Body Worn Camera Video

P013228-111925 11/19/2025 Laura Strudeman Police Department Records Traffic Accident

P013229-111925 11/19/2025 Michael Peterson Police Department Records Police Report

G013230-111925 11/19/2025 Samara Sanchez General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

F013231-111925 11/19/2025 Terra Luck Fire Department Records Investigation Report

P013232-111925 11/19/2025 Samara Sanchez Police Department Records Police Report

P013233-111925 11/19/2025 Fernan P Dangaran Police Department Records Police Report

P013234-111925 11/19/2025 OFFICER MEREDITH
MILLER SPARKS POLICE
DEPARTMENT

Police Department Records Police Report

G013235-111925 11/19/2025 Richard Haffke General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013236-111925 11/19/2025 THALIA MENDOZA Police Department Records Police Report

P013237-111925 11/19/2025 CRU LexisNexis Police Department Records Police Report

P013238-111925 11/19/2025 CRU LexisNexis Police Department Records Police Report

P013239-111925 11/19/2025 CRU LexisNexis Police Department Records Police Report

P013240-111925 11/19/2025 CRU LexisNexis Police Department Records Police Report

P013241-111925 11/19/2025 CRU LexisNexis Police Department Records Police Report
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P013242-111925 11/19/2025 CRU LexisNexis Police Department Records Police Report

P013243-111925 11/19/2025 CRU LexisNexis Police Department Records Police Report

P013244-111925 11/19/2025 CRU LexisNexis Police Department Records Police Report

G013245-111925 11/19/2025 Tom Green General Public Records Building & Intersection
Camera Footage

P013246-111925 11/19/2025 JILL THURSTON Police Department Records FBI NICS

P013247-111925 11/19/2025 FBI NICS Police Department Records FBI NICS

P013248-111925 11/19/2025 Bryan Remick Police Department Records Police Report

P013249-112025 11/20/2025 Damon Verial Police Department Records Body Worn Camera Video

G013250-112025 11/20/2025 Compliance Department General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

G013251-112025 11/20/2025 Compliance Department General Public Records Site Plans, Zoning
Verifications Reports, Traffic
Parking Studies, Land
Development Case (LDC)

F013252-112025 11/20/2025 Compliance Department Fire Department Records Fire Prevention Records

G013253-112025 11/20/2025 Compliance Department General Public Records Environmental Hazard,
Septic Tanks, Oil Spills

P013254-112025 11/20/2025 Cortland Spurlock Police Department Records Police Report

G013255-112025 11/20/2025 Tyler Naumes General Public Records As-Builts, Easements, Flood
Zone

P013256-112025 11/20/2025 RayLena Jara Police Department Records Police Report

P013257-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013258-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013259-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013260-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013261-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013262-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013263-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013264-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013265-112025 11/20/2025 Eilish Barnes Police Department Records Background Request

P013266-112025 11/20/2025 Megan Duran Police Department Records Police Report

G013267-112025 11/20/2025 Arturo Rangel General Public Records Building & Intersection
Camera Footage

G013268-112025 11/20/2025 Michelle Andrus General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections
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P013269-112025 11/20/2025 EWU Media LLC Police Department Records Body Worn Camera Video

P013270-112025 11/20/2025 Nicholle Wright Police Department Records Police Report

P013271-112025 11/20/2025 Marshall Emerson Police Department Records Police Report

G013272-112025 11/20/2025 Marshall Emerson General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013273-112025 11/20/2025 Emma M Deleon Emma M
Deleon

Police Department Records Police Report

P013274-112025 11/20/2025 Kerry Dugan Police Department Records Traffic Accident

P013275-112025 11/20/2025 Kerry Dugan Police Department Records Traffic Accident

G013276-112025 11/20/2025 Patrick Salmela General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013277-112025 11/20/2025 Liz Serrato Police Department Records Police Report

P013278-112025 11/20/2025 Jose Gutierrez Police Department Records Background Request

F013279-112025 11/20/2025 Louie Damonte Fire Department Records Fire Prevention Records

P013280-112025 11/20/2025 Jon Josephsen Police Department Records Background Request

G013281-112025 11/20/2025 Theresa Ristenpart General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

G013282-112025 11/20/2025 Kristin Duvall General Public Records Building Plans, Blueprints,
Permits, Certificate of
Occupancy,  Building
Inspections

P013283-112025 11/20/2025 Austin Sass Police Department Records Body Worn Camera Video

G013284-112025 11/20/2025 CURTIS VAHL General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013285-112025 11/20/2025 Luis Camacho-Garcia Police Department Records Police Report

P013286-112025 11/20/2025 Marshall Emerson Police Department Records FBI NICS

G013287-112025 11/20/2025 Christie Mahone General Public Records Code Enforcement,
Violations

P013288-112025 11/20/2025 WCHSA CPS Police Department Records Police Report

G013289-112025 11/20/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013290-112025 11/20/2025 WCHSA CPS Police Department Records Photos

P013291-112025 11/20/2025 WCHSA CPS Police Department Records Police Report

G013292-112025 11/20/2025 WCHSA CPS General Public Records 911, Dispatch Calls, 911
Transcripts/Logs

P013293-112025 11/20/2025 WCHSA CPS Police Department Records Photos

G013294-112025 11/20/2025 Wendy Sparks General Public Records As-Builts, Easements, Flood
Zone
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P013295-112025 11/20/2025 Cristina Hobbs Police Department Records Police Report

P013296-112025 11/20/2025 WCHSA CPS Police Department Records Police Report

P013297-112025 11/20/2025 Cameron McSweeney Police Department Records Police Report

G013298-112025 11/20/2025 Yishai Horowitz General Public Records Other

F013299-112025 11/20/2025 Judy Pinto Fire Department Records Incident Report

P013300-112025 11/20/2025 Todd Zumbehl Police Department Records Police Report
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Received Request Type Name Media Outlet City Dept Request
Nov 20 2025 05:08PM M Sophie KRNV 4/KRXI 11 City of Reno Planning Commission Interview

Nov 19 2025 05:10PM M Jaedyn Reno Gazette Journal City of Reno City Manager Interview

Nov 19 2025 12:15PM M Justin KTVN 2 RPD Council RPD Items

Nov 19 2025 11:44AM E Steve The Reno You Know City of Reno Podcast Opportunity 

Nov 19 2025 10:55AM M Justin KTVN 2 RPD Winter Driving Tips

Nov 19 2025 09:42AM M Amy KTVN 2 RFD Possible School Bus Crash

Nov 18 2025 11:26PM M N/A KRNV 4/KRXI 11 RPD Water Main Break

Nov 18 2025 01:11PM M Noah KOLO 8 City of Reno Media Availability Spokesperson Name

Nov 18 2025 01:08PM M Noah KOLO 8 City of Reno ReStore Program

Nov 18 2025 11:10AM M McKayla KTVN 2 City of Reno Rat Inquiry

Nov 18 2025 10:37AM M Nicole Local Business City of Reno Call for a Newsroom

Nov 18 2025 10:08AM M Amy KTVN 2 RPD Kidnapping Press Release Question

Nov 18 2025 10:01AM E Matt KOLO 8 City of Reno Rat Inquiry

Nov 18 2025 06:56AM E Jaden KRNV 4/KRXI 11 City of Reno RPD Downtown Safety

Nov 17 2025 10:39PM M N/A KRNV 4/KRXI 11 RPD Vehicle vs Pedestrian I80/University Way

Nov 17 2025 05:34PM M Joe KRNV 4/KRXI 11 City of Reno New Housing Development Lemmon Valley

Nov 17 2025 10:33AM M Justin KTVN 2 RPD Robbery Investigation Airway Drive

Nov 17 2025 09:07AM M Kim KRNV 4/KRXI 11 City of Reno Council Memo Help

Nov 15 2025 09:47PM M Gavin KTVN 2 RPD Possible Shots Fired 

Nov 15 2025 09:12PM M Karen KTVN 2 RFD Vehicle Crash I580/Moana Lane

Nov 14 2025 08:42PM M N/A KRNV 4/KRXI 11 RPD Negotiator Scanner Traffic

Nov 14 2025 08:02PM M N/A KRNV 4/KRXI 11 RPD Assault Scanner Traffic

Nov 14 2025 06:40PM M N/A KRNV 4/KRXI 11 RPD Police Presence at Bus Station 4th Street

Nov 14 2025 06:34PM M N/A KTVN 2 RPD Police Presence at Bus Station 4th Street

Requests to City of Reno Media Line (775-430-5005)

November 14, 2025 - November 20, 2025
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Good morning, 

 

The attached pictures 

are from last night and 

this morning (I have 

many 

more) from behind the 

Mill Street Care Center 

on the southwest corner 

of 

Kirman & Mill St. This 

area seems to be a 

magnet for homeless 

people. It's 

also where those of us 

who work at the hospital 

on the west side have to 

park. The amount of 

people setting up camp 

here (it is private 

property) 

seems to be growing 

every day. There are a 

few who have been 

camping around 

the brick building for 

SER0109847 Fwd:SER0109847 189 Kirman Ave, Reno, 

NV 89502

Open Code Enforcement 2025-11-14 08:11:32
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several months. They 

literally do nothing all 

day. 

They get their handouts 

from the Care Center 

and sit around smoking, 

drinking and doing drugs 

all day. They leave piles 

of trash all around the 

building and parking lot. 

As you can see in one of 

the pictures, they are 

building shelters that are 

blocking exit doors for 

the employees at the 

care center. When I was 

walking to my office this 

morning, there was a 

lady 

pushing a shopping cart 

through the dirt parking 

lot, piled with "stuff" 

and crying 

uncontrollably, yelling 

for help. 

 

It seems like the longer 

these people are 

permitted to camp here, 

more of 

them show up. I carry a 

stun gun to and from my 

office because a few of 

us 

have been approached 

by these people. Some 

of them can be 

aggressive, some 
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are clearly mentally ill. 

There is a man who 

screams and yells 

obscenities 

who shows up from time 

to time. It's unnerving to 

hospital staff...we're 

just trying to go to work 

and do our jobs but we 

have to dodge these 

people 

to get there. 

 

Thank you for your 

attention to this issue, 

 

Oreana Henry
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Hello, 

 

We received the 

following noise 

complaint regarding the 

Chevron at 7693 S 

Virginia St. 

 

Thank you! 

 

From: Vonage Business 

<donotreply@vonage.co

m> 

Sent: Friday, November 

14, 2025 8:38 AM 

To: Code-Enforcement 

<Code-

Enforcement@washoec

ounty.gov> 

Subject: New Voicemail 

from WIRELESS 

CALLER 17754841487 

 

Hi Code Enforcement 

(Ext. 6106), You have a 

new voicemail 

WIRELESS CALLER 

(17754841487) 

Received at Code 

Enforcement on Friday, 

Nov 14 2025 08:37 AM 

(70 seconds) Your 

voicemail is attached. 

To review the voicemail, 

launch your mobile or 

desktop 

 

 

SER0109852 FW: New Voicemail 

from WIRELESS 

CALLER 

17754841487SER01098

52

7695 S Virginia St, 

Reno, NV 89511

Closed Code Enforcement 2025-11-14 08:43:41
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[https://url.usb.m.mimec

astprotect.com/s/ytkWC

93vDnIYXG5KHof0CqL

VBE?domain=branding-

assets.aptr0.upan.prd.u

se1.vonagenetworks.net

] 

 

Hi Code Enforcement 

(Ext. 6106), 

 

You have a new 

voicemail 

[https://url.usb.m.mimec

astprotect.com/s/a24ZC

0Aj04Cr51RWHDhNC9

QUOw?domain=vonage

-

logo.s3.amazonaws.co

m]WIRELESS CALLER 

(17754841487) 

 

Received at Code 

Enforcement on Friday, 

Nov 14 2025 08:37 AM 

(70 seconds) 

 

Your voicemail is 

attached. To review the 

voicemail, launch your 

mobile or desktop app. 

 

If you have any 

questions, please visit 

our support 

site<https://url.usb.m.mi

mecastprotect.com/s/5K

xxCg7WnvhYRMLWH2i
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PC48Q5M?domain=urld

efense.com>. 

Regards, 

The Vonage Business 

Communications Team
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I am writing to report a 

recurring nighttime noise 

disturbance coming from 

the Chevron gas station 

at 7695 S Virginia 

Street, directly across 

from my building. 

 

During late evening and 

early morning hours, the 

station’s amplified gas-

pump audio and music 

can be heard clearly 

inside my apartment 

even with the windows 

closed. This noise has 

repeatedly interfered 

with my ability to sleep 

and enjoy quiet within 

my home. 

 

I have contacted the gas 

station directly several 

times. Although they 

occasionally lower the 

volume, the issue 

continues to return on 

different nights. When 

traffic is low, the 

amplified sound travels 

more strongly into 

nearby residential units. 

The noise is really loud 

between 11pm and 4:30 

am. 

 

I am requesting that the 

City please review this 

SER0109863 Loud Gas Pump Display 

at Chevron 7695 S 

VirginiaSER0109863

7695 S Virginia St, 

Reno, NV 89511

Open Code Enforcement 2025-11-14 10:18:19
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situation under Reno’s 

noise ordinance, as this 

appears to be a 

recurring nighttime 

disturbance caused by a 

commercial business 

affecting residential 

housing. 

 

I would appreciate any 

guidance, follow-up, or 

investigation the City 

can provide. 

 

 

 

Thank you for your time 

and assistance. 

 

The music just started 

about 2 weeks ago 

where it’s so loud it 

travels into our 

apartments. I confirmed 

it was the gas station 

last night when I walked 

over to the street. 

 

I understand that the 

noise it very loud in 

these apartments with 

the street, but the loud 

music is preventable. 
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SER0109868 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0109868

The property owners are 

blowing all of the leaves 

from their yard a couple 

of times a week out into 

the street instead of 

picking them up and 

most of them are 

blowing over into my 

yard where i have to bag 

them and dispose of 

them. this has been 

ongoing for at least 6 yrs 

that i know of but most 

likely longer than that.

3575 Everett Dr, Reno, 

NV 89503

Closed Code Enforcement 2025-11-14 10:46:29

SER0109873 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0109873

Property has several 

apple tree on south side 

of house (coyote ridge 

rd side) that they do no 

clean up.  I have 

recently seen rats 

feeding off of the 

fermenting and decaying 

fruit which rolls down 

from the property onto 

Coyote Ridge Rd. 

Owners do not pick up 

the rotting fruit which is 

then left in the street 

and gutters.  Given the 

recent rise in rats and 

rodents in the area this 

is a health issue.  Thank 

you!

1772 Grand Point Way, 

Reno, NV 89523

Closed Code Enforcement 2025-11-14 11:17:09
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SER0109871 2155 Citron- Occupied 

Trailer on Private 

Property SER0109871

Black Trailer, hasn't 

moved in about five 

days. Leveling jacks 

under it. Cord is running 

to a house. It has the 

sliders out. 

This was reported to 

parking enforcement, 

and it was closed due to 

being on private 

property. 

2155 Citron St, Reno, 

NV 89512

Open Code Enforcement 2025-11-14 11:17:48

SER0109876 Service Request - 

Shopping Cart 

AbatementSER0109876

Abandoned shopping 

carts on property by the 

dumpsters and fence.

2300 Wedekind Rd, 

Reno, NV 89512

Closed Code Enforcement 2025-11-14 11:36:10

SER0109877 Shopping Carts - 495 

Margrave and Wrodnel 

SER0109877

Two abandoned 

shopping in front of 

Margrave and Wrondel. 

One is orange, 495 

Margrave in the 

alleyway. 

 

495 Margrave Dr, Reno, 

NV 89502

Closed Code Enforcement 2025-11-14 11:57:25

SER0109880 Water Damage - 757 

Brinkby Ave 

SER0109880

The reporting party is 

advising that there is 

water damage above 

their unit and the ceiling 

fell. Now it has leaked 

into their unit. So two 

units and hallway are 

now damaged, but 

management is not 

having the individual in 

Unit 1103 leave. 

 

757 Brinkby Ave, Unit 

1103 

Actro Duran Rodriguez, 

775-342-3474

757 Brinkby Ave, Reno, 

NV 89509

Closed Code Enforcement 2025-11-14 12:19:45
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SER0109913 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0109913

There is an 

accumulation of pigeon 

poop again   I was there 

on Wednesday at 11 am 

and there is a 

safety/health issue for 

me there being exposed 

to bird droppings

890 Mill St, Reno, NV 

89502

Closed Code Enforcement 2025-11-14 14:46:29
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We have been dealing 

with several cracks in 

our ceiling that have 

seemingly gotten worse 

whenever it rains. We 

are now dealing with a 

huge water mark. We 

have told the 

management on I would 

say 2-3 occasions. The 

most recent occasion 

we went to actually go 

talk to management but 

we were basically blown 

off because 

maintenance didn’t feel 

moist at that moment. 

The cracks just seem to 

get worse after every 

time it rains and we tried 

to let them know and 

they don’t seem to care. 

I don’t know what to do, 

we are afraid that one 

day the ceiling may start 

to cave. With the snow 

coming it’s even more 

concerning  We emailed 

them on October 1st 

and received no 

response. We went 

down to the office to let 

them know after 2ish 

weeks they said they 

would send someone 

and no one ever came. 

We just don’t know what 

to do if they won’t at 

SER0109939 Service Request - 

Rental Property 

IssuesSER0109939

1855 Selmi Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-11-15 00:19:00
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least try and see what 

the issue is.

SER0109943 Service Request - 

Zoning Issues with a 

BusinessSER0109943

A security alarm has 

been going off at this 

building for multiple 

weeks during the 

weekends. Authorities 

are contacted and 

nothing is done about 

this. There was not a 

spot on Reno direct for 

reporting a false alarm 

that is creating a 

nuisance. Please 

forward to code 

enforcement.

640 Orrcrest Dr, Reno, 

NV 89506

Closed Code Enforcement 2025-11-15 07:27:40

SER0109950 ReportSER0109950 Hi, I would like to report 

a homeless camp 

forming between our 

parking lot 

and the building 

adjacent in a alleyway 

that we had fenced off 

they must’ve 

cut the alley it is in the 

89509 ZIP Code and it 

is off of Cadillac 

Between 

Virginia Boulevard and 

lymbery

185 Cadillac Place, 

Reno, NV 89509

Open Code Enforcement 2025-11-15 12:16:06

SER0109952 Service Request - Illegal 

SignSER0109952

Illegal advertizing sign 1441 Mayberry Dr, 

Reno, NV 89509

Closed Code Enforcement 2025-11-15 13:02:25

SER0109953 Service Request - Illegal 

SignSER0109953

Illegal advertising sign 2778 Mayberry Dr, 

Reno, NV 89509

Closed Code Enforcement 2025-11-15 13:05:33

SER0109971 Service Request - 

Homeless 

ConcernsSER0109971

8-10 tents in parking 

lot/side of building

855 Mill St, Reno, NV 

89502

Open Code Enforcement 2025-11-16 08:35:23
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SER0109972 Service Request - 

Homeless 

ConcernsSER0109972

Man has set up camp by 

the dumpster and is 

pooping and peeing 

behind it

1196 S Rock Blvd, 

Reno, NV 89502

Open Code Enforcement 2025-11-16 09:05:44

SER0109985 Service Request - 

Sidewalk 

ObstructionSER010998

5

Weeds blocking the 

sidewalk

Closed Code Enforcement 2025-11-16 14:06:17
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Subject: Request for 

Unsafe Building 

Determination 

 

To Whom it may 

concern, 

 

I am submitting 

documentation 

regarding 456 East 7th 

street, Reno, NV, which 

has been leased for 

occupancy without a 

valid certificate of 

occupancy. 

 

I received a record from 

the City of Reno on 

November 7th which 

confirms that no 

certificate of occupancy 

has ever been issued for 

this property. Since 

then, the property 

management has 

notified me that they 

terminated their 

agreement with the 

homeowner, but never 

actually said they were 

actively seeking the 

document after I had 

made multiple requests. 

 

I have attached my 

lease showing the 

property was rented for 

occupation. 

SER0109997 Service Request - 

Rental Property 

IssuesSER0109997

456 E 7th St, Reno, NV 

89512

Open Code Enforcement 2025-11-16 21:38:54
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WCC Section 100.110.1 

states that "No building 

or structure shall be 

used or occupied, and 

no change in the 

existing occupancy 

classification of a 

building or structure or 

portion thereof shall be 

made until the building 

program has issued a 

Certificate of Occupancy 

therefore as provided 

herein. Issuance of a 

certificate of occupancy 

shall not be construed 

as an approval of a 

violation of the 

provisions of this code 

or other ordinances of 

the jurisdiction." 

 

Because the property 

was occupied without a 

certificate of occupancy, 

it meets the statutory 

definition of an unsafe 

condition under WCC 

Section 100.115.1 

 

WCC Section 100.115.1 

states “Structures or 

existing equipment that 

are or hereafter become 

unsafe, unsanitary or 

deficient because of 

inadequate means of 
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egress facilities, 

inadequate light and 

ventilation, or which 

constitute a fire hazard, 

or are otherwise 

dangerous to human life 

or the public welfare, or 

that involve illegal or 

improper occupancy or 

inadequate 

maintenance, shall be 

deemed an unsafe 

condition. Unsafe 

structures shall be taken 

down and removed or 

made safe, as the 

division director or 

authorized staff deems 

necessary and as 

provided for in this 

section. A vacant 

structure that is not 

secured against entry 

shall be deemed 

unsafe.” 

 

This situation creates 

unknown risks to 

tenants and the public, 

as no final inspection or 

approval was ever 

completed to verify 

compliance with 

structural, electrical, fire, 

or health codes. 

 

I respectfully request 

that the City investigate 
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this matter and deem 

the property unsafe for 

habitation until a valid 

certificate of occupancy 

is issued. 

 

I wanted to mention 

here and to the real 

estate department that 

this property is actively 

being advertised on 

Dickson Realty's 

website and 

Apartments.com as 

available now and since 

it was advertised without 

a certificate of 

occupancy and we 

rented it, there may be 

some kind of false 

advertising claim but I 

believe they should 

immediately remove 

their listings or change 

them to 'off market'. 

 

Sincerely, 

Ben Guzman 

916-618-9312 

benjamenjuan.thomas@

gmail.com
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From: 

skaggsjustin071@icloud

.com 

<skaggsjustin071@iclou

d.com> 

Sent: Sunday, 

November 16, 2025 

12:37 AM 

To: Code-Enforcement 

<Code-

Enforcement@washoec

ounty.gov> 

Subject: Cockroach, 

infestation, and sanitary 

violations at Riverwood 

Apartment complex 

complex 

 

Hi, my name is Justin 

Skaggs and I live here 

with my wife Alexis 

Flannery at the 

Riverwood Apartment 

complex. I have filed 

numerous complaints 

with the landlord and 

management here to no 

avail. There are 

numerous violations 

here that have not been 

sorted, regardless of my 

many complaints. There 

are no locks on any of 

the main doors into the 

apartments here. There 

are homeless people 

and vagrants who sleep 

in the hallways and 

SER0110003 RE: Cockroach, 

infestation, and sanitary 

violations at Riverwood 

Apartment complex 

complexSER0110003

805 Kuenzli St, Reno, 

NV 89502

Closed Code Enforcement 2025-11-17 07:29:41
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foyers that are 

supposed to be locked. 

The hallways have 

human and dog feces 

that are not cleaned for 

weeks sometimes 

months. And there is a 

massive cockroach 

infestation here that is 

beyond habitable. I have 

picture evidence for the 

last six months of the 

inhabitable unsanitary 

code violations that are 

ongoing here at this 

apartment. I would like 

to bring this to the 

proper authorities 

attention because this is 

not right and this 

apartment complex is 

unlivable. Please 

contact me via email or 

by phone. My number is 

775-410-6121 and I will 

be happy to show you 

the months of pictures 

that I have taken since 

living here. 

 

Sent from my iPhone
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Per vm: "Hi. My name is 

Natalie Haney and I live 

in 53 West 9th Street. 

And I would like to 

request for the fire chief. 

To come to this address 

and do an inspection. I 

believe that there are 

several major safety 

hazards going on here 

the owner has no 

maintenance man to fix 

anything. As far as 

maintenance goes all of 

the fire  alarms are not 

working. In the building, 

there's bars on all of the 

windows and doors. So 

that if there were a fire 

or natural disaster, 

nobody would be able to 

escape very fast safely. 

The parking is also a big 

huge Hazard. I am a 

disabled person and the 

owner is having me park 

in the yard. Which just 

the other day, I end up 

having to get a jump on 

my car and I was unable 

to get that jump without 

several hours of um 

trying to get help and 

everything else. If there 

were any type of natural 

disaster going on such 

as a fire or anything 

else, I would not be Be 

SER0110006 Fire Inspection - 53 W 

9th St SER0110006

895 North Virginia 

Street, Reno, NV 89501

Closed Code Enforcement 2025-11-17 08:03:23
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able to escape safely or 

very fast at all, because 

of the way that he has 

having me Park. Lastly, I 

also want to um, Report 

that this man also is not 

provided any trash cans 

for this entire building. 

There is 7 units in this 

building and there is no 

trash cans. Provided for 

this building. So 

therefore, that is another 

safety fire hazard as 

well. Because now the 

neighbors are having to 

throw their trash away in 

the other neighbors 

trash. And so, now, the 

neighbors have gotten 

angry about the 

residents from this 

building, using their 

trash cans and it's 

created in hostile 

environment living 

conditions to live under 

so I, I'd like to Rewards 

here. West 9th Street 

and um it it's a lot 

there's a lot of safety 

hazards going on and 

it's a very unsafe living 

conditions to be um 

renting from Mr. Bishan 

Singh. Who is also the 

owner of the Indian 

kebab and Curry 
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Restaurant in Midtown 

I'm very disappointed 

that the city has 

continued. To support 

this person in harassing 

me in this way. This has 

been an issue that's 

been going on for over 2 

years now. I have 

already called you guys, 

uh, the city to come and 

do an inspection and to, 

um, fix this situation. I 

also would like to see a 

handicap spot uh be 

built for myself because 

I've lived on this 

property now, 3 years 

and 2 of those years I 

have been completely 

disabled. So if you can, 

please give me a phone 

call back. I would really 

greatly appreciate it. 

Um, my phone number 

is 775-771-1978. Thank 

you very much. Have a 

wonderful day."

SER0110013 Shopping Cart 

Abatement - Streets and 

Sidewalks SER0110013

There are shopping 

carts left on our property

390 Kirman Ave, Reno, 

NV 89502

Closed Code Enforcement 2025-11-17 08:24:24

SER0110018 Shopping Cart 

Abatement - Streets and 

Sidewalks SER0110018

Left Shopping Carts 390 Kirman Ave, Reno, 

NV 89502

Closed Code Enforcement 2025-11-17 08:46:33
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SER0110024 Service Request - 

Homeless Concerns on 

Private 

PropertySER0110024

Homeless people have 

destroyed a gate and 

trespassed on private 

property to establish a 

camp. They left trash 

everywhere and are 

lighting fires at night.

1910 Valley Rd, Reno, 

NV 89512

Open Code Enforcement 2025-11-17 09:43:44

SER0110027 Service Request - 

Sidewalk 

ObstructionSER011002

7

The northside of sky 

mountain side walk is 

covered with dirt and 

debris which makes in 

extremely difficult and 

impossible in some 

areas which is unsafe to 

walk on sky mountain 

from summit ridge all the 

way down to McCarren 

Blvd. There's also trees 

and bushes blocking the 

sidewalk and there's a 

section of sidewalk 

which is heaved up from 

a tree growing next to 

the sidewalk.

4880 Summit Ridge Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-11-17 09:53:43

SER0110028 Service Request - 

Sidewalk 

ObstructionSER011002

8

The sidewalk is covered 

in dirt which makes it 

difficult to walk coming 

from sky mountain

Closed Code Enforcement 2025-11-17 09:55:40

SER0110031 Service Request - Yard 

issues on private 

propertySER0110031

The dirt hillside is 

eroded causing the 

fence to fall down 

towards McCarren Blvd. 

Is there rock that can 

get placed to control the 

erosion

3222 Coronado Way, 

Reno, NV 89503

Closed Code Enforcement 2025-11-17 10:01:16
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SER0110044 Tree Concern-455 

Manciano Way 

SER0110044

There is a tree in the 

front yard that has tree 

branches encroaching 

onto the sidewalk. It 

appears as if this tree 

may fall over during the 

next windstorm or snow 

storm. 

455 Manciano Way, 

Reno, NV 89521

Open Code Enforcement 2025-11-17 11:14:55

SER0110054 Service Request - Junk 

Vehicle on Private 

PropertySER0110054

suv parked on the front 

lawn of property along 

with some stuff that 

looks like it needs to go 

to the dump, like an old 

recliner. don't know if it's 

a junk car, but it hasn't 

moved in a long time.

3650 W 7th St, Reno, 

NV 89503

Open Code Enforcement 2025-11-17 11:48:39
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SER0110059 Mold in my apartment 

690 E Patriot blvd, Reno 

NV, 89511 Apt 

241SER0110059

I have had a mold 

inspector do an offsite 

inspection through 

pictures. He 

has authoritatively 

stated my apartment 

needs to be inspected 

for mold 

because there's mold in 

kitchen, hallway 

bathroom, both 

bedrooms, the 

ac/heater area. 

 

I have a 14 day repair 

request filled out for this 

and will submit it to 

management for 

tomorrow start-date with 

the habitability repairs I 

need 

including the mold 

request. 

 

I want to include reno 

code enforcement in the 

emailed copy of the 

document 

given to management 

and maintenance. 

 

Can I please have a 

case opened? 

 

Thanks, 

Brandon Jacobs

690 E Patriot Blvd, 

Reno, NV 89511

Closed Code Enforcement 2025-11-17 12:25:20
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SER0110064 Junk Vehicles-7795 

Crystal Shores 

DriveSER0110064

Two vehicle parked on 

the grass. Two vehicles 

in the driveway that do 

not appear to be 

operable. 

7795 Crystal Shores Dr, 

Reno, NV 89506

Open Code Enforcement 2025-11-17 13:13:35

SER0110074 Homeless Concerns - 

164-352-

19SER0110074

The reporting party is 

advising that there is 

one individual camping 

under a tree, it is behind 

the guardrail along 164-

352-19.

895 Maestro Dr, Reno, 

NV 89511

Open Code Enforcement 2025-11-17 14:01:53

SER0110138 Service Request - 

Planning and Zoning 

IssuesSER0110138

Satellite Fraternity 

house. Unsanctioned 

and under investigation 

fraternity at UNR.

1340 Ralston St, Reno, 

NV 89503

Open Code Enforcement 2025-11-18 08:54:27

SER0110139 J ResortSER0110139 I live eight miles from 

the J Resort and the 

Subtronics Music 

Festival is so 

unbelievably loud...my 

windows are vibrating 

and earplugs don't help. 

I can't imagine how 

challenging it must be 

for the patients at St. 

Mary's.  Please, not 

again.  Thank You, 

Gayle Ayres

345 N Arlington Ave, 

Reno, NV 89501

Closed Code Enforcement 2025-11-18 08:55:58

SER0110142 No Heat-1205 South 

Meadows 

PwSER0110142

No heat or hot water for 

two weeks. 

 

Unit D3026

1205 S Meadows Pkwy, 

Reno, NV 89521

Closed Code Enforcement 2025-11-18 09:17:49
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SER0110161 Nuisance on Private 

Property - 2430 Polk 

StSER0110161

The reporting party is 

advising that there is 

trash about six loads 

stacked up on the side 

of 2430 Polk St. it has 

been there for months. 

2430 Polk St, Reno, NV 

89503

Closed Code Enforcement 2025-11-18 11:24:46

SER0110166 Leaves - 10060 Horse 

Creek CtSER0110166

The reporting party is 

advising that the owners 

at 10060 Horse Creek 

Ct blow leaves into the 

street. Neighbors have 

seen this being done on 

November 7th and then 

on Mondays. They also 

have music blasting 

from the home. 

10060 Horse Creek Ct, 

Reno, NV 89506

Closed Code Enforcement 2025-11-18 11:31:35
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"Happy Thanksgiving to 

you and your family!!! 

Also have a great 

Holiday Season 

 

You know the problem 

that I'm upset  about and 

you also know the why. 

There are five homeless 

camped out in this 

parking lot between 

McDonald's and the 

Goodwill Stores at the 

Northeast corner of 

Oddie blvd and 

Silverado. 

I know you know the 

slum landowner that 

owns that awful parking 

lot indicated. He is the 

culprit that is the 

problem. No Security!! 

The only lot in all of 

Sparks and Reno taken 

care this way. Why is he 

getting by with this? You 

know the answer to this. 

 

You can't expect the 

police, or the agency on 

homeless to be in this 

lot twenty-four hours 

doing what this owner 

needs to, private 

security needs to be 

there. Sure that costs 

money. He needs to pay 

for it. The store space is 

SER0110170 Homeless Concerns on 

Private Property - Oddie 

Blvd and Silverada 

SER0110170

2424 Oddie Blvd, Reno, 

NV 89512

Open Code Enforcement 2025-11-18 11:54:46
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all rented out. That 

income needs to be 

used to pay for the care 

of the lot. It needs to be 

resurfaced, not oiled or 

painted over. He needs 

to use the profit for 

upkeep of the property, 

instead of fixing his pool 

up in Lake Tahoe or 

something. He doesn't 

live next to this lot like 

me and you, obviously. 

The improvement in this 

area has been terrific 

because of you and 

others in your 

administration.  New 

great stories, new 

parking lots, Oddie blvd 

improvement and this 

guy needs to be held 

responsible!!!! He needs 

to get out of the 

business, or fix it!!!! 

JPMCCOLLUM" 

SER0110184 Squatters - 500 

Smithridge Park 

SER0110184

The reporting party is 

advising that there are 

about two to three 

squatters inside of a 

vacant home at 500 

Smithridge park. 

500 Smithridge Park, 

Reno, NV 89502

Open Code Enforcement 2025-11-18 12:27:34

SER0110186 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0110186

The business is storing 

vehicles on the street

890 Gentry Way, Reno, 

NV 89502

Open Code Enforcement 2025-11-18 12:32:31
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SER0110188 Service Request - 

Debris on Private 

PropertySER0110188

Debris on property and 

overflowing onto street.

890 Gentry Way, Reno, 

NV 89502

Open Code Enforcement 2025-11-18 12:35:19
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City of Reno jurisdiction. 

 

Thank you! 

___________________

_____________ 

From: Vonage Business 

<donotreply@vonage.co

m> 

Sent: Tuesday, 

November 18, 2025 

12:35:31 PM 

To: Code-Enforcement 

<Code-

Enforcement@washoec

ounty.gov> 

Subject: New Voicemail 

from HELMER JOHN 

17757453698 

 

Hi Code Enforcement 

(Ext. 6106), You have a 

new voicemail HELMER 

JOHN (17757453698) 

Received at Code 

Enforcement on 

Tuesday, Nov 18 2025 

12:35 PM (88 seconds) 

Your voicemail is 

attached. To review the 

voicemail, launch your 

mobile or desktop 

 

 

[https://url.usb.m.mimec

astprotect.com/s/nql0CB

1GPzHl4OWgfzf9C2eD

SER0110192 Fw: New Voicemail from 

HELMER JOHN 

17757453698SER01101

92

3780 Plumas St, Reno, 

NV 89509

Closed Code Enforcement 2025-11-18 12:38:53
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Lh?domain=branding-

assets.aptr0.upan.prd.u

se1.vonagenetworks.net

] 

 

Hi Code Enforcement 

(Ext. 6106), 

 

You have a new 

voicemail 

[https://url.usb.m.mimec

astprotect.com/s/7QqzC

DwKQBhOVkYRH5hDCj

sgQS?domain=vonage-

logo.s3.amazonaws.co

m] HELMER JOHN 

(17757453698) 

Received at Code 

Enforcement on 

Tuesday, Nov 18 2025 

12:35 PM (88 seconds) 

 

Your voicemail is 

attached. To review the 

voicemail, launch your 

mobile or desktop app. 

 

If you have any 

questions, please visit 

our support 

site<https://url.usb.m.mi

mecastprotect.com/s/Thi

eCEKL0Du6DN4QIpipC

7mRkD?domain=urldefe

nse.com>. 

 

Regards, 

The Vonage Business 
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Communications Team

SER0110193 Service Request - 

Shopping Cart 

AbatementSER0110193

14 shopping carts 4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2025-11-18 12:45:56

SER0110213 Service Request - 

Homeless 

ConcernsSER0110213

Large tent encampment 

located in the alleyway 

west of car dealership

175 Cadillac Pl, Reno, 

NV 89509

Open Code Enforcement 2025-11-18 13:35:33

SER0110231 No Heat - 501 W 1st St. 

SER0110231

Anonymous report of no 

heat at 501 W. 1st St., 

Truckee River Terrace 

Apartments. Mentioned 

that the heat is 

controlled by the 

complex and individual 

units do not have control 

to adjust their heater. 

The heater has not been 

turned on for the 

season. 

501 W 1st St, Reno, NV 

89503

Open Code Enforcement 2025-11-18 14:32:33
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SER0110235 Homeless Concerns - 

155 Cadillac 

SER0110235

Per vm: "Hello. I would 

like to report more 

homeless little camps. 

These are on a Cadillac 

place, right? Across the 

street from 1 155 

Cadillac Between 

Virginia and lymbery. 

They are on the 

sidewalk completely 

blocked with junk. That's 

covered by a tarp and a 

shopping cart and 

extends a foot or two on 

the driveway and the 

other one just partially 

blocks the lawn of his 

crap everywhere. So 

again, 155 Cadillac, 

right across the street 

from that. Thank you."

155 Cadillac Place, 

Reno, NV 89509

Closed Code Enforcement 2025-11-18 14:55:22
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SER0110257 Service Request - 

Homeless 

ConcernsSER0110257

Found woman's (mostly) 

clothes and other 

articles in small 

mechanical room just 

inside of the building. It 

is a secured building so 

we are not sure how the 

person entered. The 

restaurant personel had 

noticed bread or tape 

stuffed in the exterior 

door to keep it open on 

a previous occasion. I 

opened the rise room 

door and observed the 

clothing mess, and 

noted that the striker 

plate on the door had 

been removed. (it has 

since been replaced and 

screwed and GLUED so 

it can't be removed.) Not 

sure how long someone 

had been living there. I 

had not been in the 

room for over a month.

17 S Virginia St, Reno, 

NV 89501

Open Code Enforcement 2025-11-18 16:39:11
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SER0110272 APN 019-201-

05SER0110272

Can code please start a 

case for APN 019-201-

05. I was at Cadillac Pl 

today to address some 

encampments on 

PROW, and multiple 

homeless have erected 

camps in a little sliver in 

between the building 

and the fence. I have 

attached some images 

to show the exact 

location.

2401 S Virginia St, 

Reno, NV 89502

Open Code Enforcement 2025-11-19 06:23:59

SER0110346 370 Wilson A- Resident 

Placing cones in City 

StreetSER0110346

Per reporting party, 

resident located at 370 

Wilson st Unit A is now 

placing orange cones 

blocking off the city 

street preventing 

anyone from parking in 

front of their home. 

370 Wilson Ave, Reno, 

NV 89502

Open Code Enforcement 2025-11-19 13:35:52

SER0110360 Two Trailers on Private 

Proeprty - 10083 Albite 

StSER0110360

The reporting party is 

advising that there is a 

blue trailer, it is full of 

junk such as metal, bed 

frames, it is half in the 

driveway and sidewalk. 

There is also another 

trailer on the property. 

Both are on unpaved 

surfaces and on been 

10083 Albite.

10083 Albite St, Reno, 

NV 89506

Open Code Enforcement 2025-11-19 14:23:49
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SER0110362 Nuisance-1436 Wessex 

CiSER0110362

Per the reporting party, 

this residence has been 

half painted for several 

months. Four 

unregistered vehicles on 

the property and a large 

amount of general 

debris and overgrown 

vegetation. 

 

The reporting party was 

speaking with an officer 

regarding this request, 

who was additionally 

taking pictures of these 

concerns. 

Open Code Enforcement 2025-11-19 14:29:35

SER0110373 Shopping Carts-4195 W 

7th StreetSER0110373

Ten shopping carts 

located near the 

dumpster enclosure. 

4195 W 7th St, Reno, 

NV 89503

Open Code Enforcement 2025-11-19 15:14:28

SER0110376 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0110376

Requesting fencing to 

be repaired. Attached 

are photos for reference. 

APN 020-012-11

198 Linden St, Reno, 

NV 89502

Closed Code Enforcement 2025-11-19 15:18:19

SER0110379 Service Request - 

Homeless Concerns on 

Private 

PropertySER0110379

3-4 encampments 

located on APN 020-

012-24.

145 Hubbard Way, 

Reno, NV 89502

Closed Code Enforcement 2025-11-19 15:28:14

SER0110380 Service Request - 

Homeless Concerns on 

Private 

PropertySER0110380

1 encampment located 

on APN 020-021-22

2658 Wrondel Way, 

Reno, NV 89502

Closed Code Enforcement 2025-11-19 15:29:44

SER0110421 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0110421

It appears the garage by 

the alley was broken 

into after it was red-

tagged by the City. This 

place is boarded up.

336 E 7th St, Reno, NV 

89512

Closed Code Enforcement 2025-11-20 10:08:57
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SER0110425 Service Request - 

Shopping Cart 

AbatementSER0110425

2 abandoned shopping 

carts along West 4th 

Street, nearby Stoker 

Ave

2190 W 4th St, Reno, 

NV 89523

Open Code Enforcement 2025-11-20 10:34:43

SER0110433 14 Day Notice - 690 E 

Patriot Blvd Unit 

241SER0110433

The reporting party 

already gave a 14 day 

notice form to the 

landlord. There is water 

damage in the bath 

tub/shower, it is all 

cracked, moisture built, 

holes underneath, drier 

vent is burnt, chimney 

isn't cleaned, multiple 

photos have been taken. 

The apartment complex 

has requests for leaks 

and mold, tickets are 

completed, but nothing 

is fixed. There is a mold 

test done yesterday, 

results are coming back 

tomorrow. 

 

Open Code Enforcement 2025-11-20 11:24:02

SER0110482 Handicap Parking Sign 

unreadable 

SER0110482

1599 S Virginia - The 

Fed Ex store parking 

space has the sign 

symbol unreadable. 

Needs to be replaced. 

Proper notification sent. 

Sign still not fixed. 

1595 S Virginia St, 

Reno, NV 89502

Open Code Enforcement 2025-11-20 15:41:25
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SER0110485 No Heat - 11565 Old 

Virginia RdSER0110485

Per vm: 'Yes. Uh, my 

name is Blake Manson 

and I'm a tenant over 

here at the Reno. I 

mean at vintage at The 

Crossings at 11565 Old, 

Virginia Road, in Reno 

89521 and we have had 

no heat in the 

community room for 

over a week. They don't 

do nothing to try to help 

us get heat. Uh, the air 

conditioning comes on 

during the day, makes it 

even colder. Um, finally, 

we found out yesterday 

that the unit is broken. 

And yet nobody's here 

today to fix it. They all 

want our rent on time 

and we would like to live 

comfortably in this unit. 

So I would like a call 

back from somebody 

tomorrow or tonight and 

come down and check 

out this problem we 

have is getting out of 

hand, just getting out of 

hand.  So if you could 

come down again, it's 

the address here at 

11156 and we've have 

no heat in the 

community room. Thank 

you."

New Code Enforcement 2025-11-20 16:48:49


