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Memorandum
DATE: November 21, 2025
TO: Mayor and City Council p
o
THROUGH: Jackie Bryant, City Manager %
FROM: Kaytlin Canner, Clean and Safe Manager
Cynthia Esparza, Director
DEPT: Community Engagement & Services

SUBJECT: Regional Winter Shelter Operations

With the winter months approaching, this memo provides an update on regional warming centers
and shelter operations for the unsheltered community.

Throughout the year, there are a total of 549 beds at the Nevada Cares Campus Emergency
Shelter, 50 individual units at the Safe Camp, and 160 beds at Our Place. During winter months,
Washoe County and community organizations augment capacity, and the following is an
overview of current operations and availability.

Regional Winter Shelter Operations

Nevada Cares Campus - Warming Center

The Warming Center located inside the Resource Center opened on November 1, 2025, with
seating capacity for 120 individuals available 24 hours a day, seven days a week. Individuals will
have access to restrooms, showers, laundry services, and meals. Beds are not available in this
area.

Nevada Cares Campus — Winter Overflow Beds

The Winter Overflow opened on November 19, 2025, providing 84 beds. This yearly operation
opened earlier than anticipated due to forecasted inclement weather. If beds are full at the
Nevada Cares Campus Emergency Shelter, individuals are redirected to this space on campus
available on a first-come, first-served basis. If the Nevada Cares Campus Emergency Shelter and
Winter Overflow beds are full, individuals can stay overnight at the Warming Center. Cares
Campus staff will assist in placing them on the Emergency Shelter waitlist.



Our Place

Beginning or around December 1, 2025, the Our Place Winter Overflow beds are scheduled to
open and will provide an additional 24 beds. This overflow is available for women and families.

Good Neighbors Warming Center

The Good Neighbors Warming Center commenced operations on November 11, 2025, for
women and families, providing 25 beds. The centers are located in various downtown Reno
churches including Saint Thomas Aquinas Cathedral, First United Methodist Church, Trinity
Episcopal Cathedral, and Lutheran Church of the Good Shepherd. Beds are available from
9:00pm — 6:00am., seven days a week. Locations rotate on a weekly basis, and information is
available online: https://spotlightaction.org/hampton-house/warming-center.

Staff continues to communicate with Washoe County on shelter and community outreach needs
and the Shelter Census Dashboard is updated daily for community awareness.



https://spotlightaction.org/hampton-house/warming-center
https://www.washoecounty.gov/homeless/files/Dashboards/Shelter%20Census%20Dashboard.html

