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The Biggest Little
CITY IN THE WORLD

eno is known as The Biggest Little City in the World. Its 240,000-plus residents enjoy a 
consistently sunny, high-desert climate and have access to first-class entertainment, dining 

and recreational opportunities. The Truckee River runs through the heart of downtown, and Lake 
Tahoe, nestled in the Sierra Nevada Mountains, is a mere 30 minutes away. 

Reno is home to a Tier 1 university, the internationally recognized Desert Research Institute, a 
Triple-A baseball and United Soccer League stadium, an urban whitewater kayak park, world-class 
arts and culture programs and special events. Reno is proud to maintain its reputation as The 
Biggest Little City in the World as it welcomes more than 4 million visitors every year. 
 
Reno emerged as a frontier town in 1868. By 1910, it had become known as the divorce capital 
of the United States. Many people, including celebrities, took advantage of Nevada’s progressive 
laws for a six-week “Reno-vation.” Casino gaming was legalized in 1931, and since that time Reno 
has been a popular tourist destination.
 
Today, Reno is pioneering a future in advanced manufacturing, clean energy and technology. 
Companies such as Switch and Tesla continue to choose the Reno region for its sunny days, 
friendly business climate and endless recreation opportunities.

2 Reno.Gov   334-INFO (4636)
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am excited to present to you the City of 
Reno’s 2017 Annual Report. The mission, 

vision, priorities and goals in this report have 
been crafted by the Reno City Council.

After years of downsizing and difficult decisions, 
I am elated to announce that Reno is growing 
again. Reno’s population is currently 242,158 
with an additional 200,000 people living in 
Sparks and unincorporated Washoe County. 

The City of Reno is making calculated changes 
to lay the foundation for sustainable growth 
and a promising future. We have a booming 
technology industry and some of Fortune 
500’s highest-ranked companies are investing 
billions of dollars in our local economy. Tesla, 
Switch, Amazon and Microsoft are all right here 
in northern Nevada. 

More and more people are visiting our region 
for tourism and business. In the Fiscal Year 
2016-2017, taxable hotel room rates in 
northern Nevada are anticipated to jump to 
$322 million. The Reno-Tahoe International 
Airport generates approximately $2 billion per 
year for our local economy. I am proud to say 
that Reno’s economic success is becoming 
nationally recognized.

As outlined in the following pages, the 
City of Reno remains focused on fiscal 
responsibility while funding critical public 
safety and maintenance needs, fostering a 
vibrant downtown, attacking blight, creating 
a more business-friendly city and replacing 
outdated infrastructure. 

My vision for downtown Reno includes 
restoring and finding tenants for blighted 
buildings, expanding our homeless 

outreach and bringing in new art 
and entertainment. Reno’s 

downtown revival is 
already underway with 
national retailers, 
like West Elm and 
Patagonia, relocating 
to the heart of our city. 

The Siena is being transformed into the non-
gaming Renaissance Hotel. The former Kings 
Inn has reopened as 3rd Street Flats. And the 
Eldorado, Circus Circus and Silver Legacy are 
embarking on multi-million dollar renovations. 
A vibrant downtown environment is beginning 
to reemerge.

Debt reduction continues to highlight the City’s 
commitment to fiscal stability. Our total debt 
has decreased to $492 million, a decrease of 
more than $150 million from the 2009 high point. 
Council has also, for the first time, adopted a 
plan that would set aside funds every year to 
address future retiree health benefits.

Police and fire remain a top priorities for City 
Council. In 2016, the Reno Fire Department 
answered 37,664 calls for service with an 
average response time of 6 minutes. During this 
same time period, the Reno Police Department 
(RPD) answered 120,201 calls for service, with 
an average response time of 6 minutes and 
8 seconds to Priority 1 calls. I’m proud to say 
RPD is known and recognized nationwide for its 
community policing model. 

Additionally, we have implemented a Pedestrian 
Safety Action Plan in collaboration with the 
Regional Transportation Commission (RTC). 
The City has allocated $400,000 for much-
needed improvements such as bike lanes and 
wider sidewalks. 

In closing, my fellow Council Members and I 
have an ambitious vision of what Reno can 
become. Community input will continue to drive 
the important decisions we make. On that note, 
let us know what events and activities you’re 
enjoying by using the hashtags #CityofReno or 
#RenoLens. Or call or email Reno Direct at 775-
334-4636 or RenoDirect@Reno.Gov.

 
   
 
 Hillary L. Schieve, Reno Mayor

Message from Mayor
HILLARY L. SCHIEVE
I
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Meet the
RENO CITY 
COUNCIL

eno is the largest city in Northern 
Nevada and the third-largest city 

in the state. Its citizens are represented 
by a City Council consisting of five Ward 
representatives, one at-large member and 
a Mayor. City Council members are elected 
to four-year terms. Per Nevada Revised 
Statutes, they can serve no more than 
three consecutive terms.

Reno has a Council-Manager form of 
government, with the Mayor and six 
Council Members working in unison with 
the Reno City Manager, who implements 
the Council’s policy decisions and 
oversees all aspects of City operations. 

The Reno City Council meets regularly 
at Reno City Hall, generally every other 
Wednesday beginning at noon. Meetings 
are streamed live at Reno.gov/Meetings. 
For more information about the Reno City 
Council, visit Reno.gov/CityCouncil.

Mayor: Hillary Schieve
SchieveH@Reno.gov

At-Large: David Bobzien
BobzienD@Reno.gov

Ward 1: Jenny Brekhus
BrekhusJ@Reno.gov

Ward 2: Naomi Duerr
DuerrN@Reno.gov

Ward 3: Oscar Delgado
DelgadoO@Reno.gov

Ward 4: Paul McKenzie
McKenzieP@Reno.gov

Ward 5: Neoma Jardon
JardonN@Reno.gov

R



Strategic
Priorities
& GOALS

Thriving Downtown and 
University District 

Create an environment 
that attracts residents, 
students, businesses 
and visitors.

Vibrant Neighborhood
and Public Places

Ensure a safe community 
and well-maintained public 
infrastructure.

Well-Managed
Growth

Assure policies, services 
and infrastructure are 
sustainable and support 
anticipated growth.

Strong Financial
Condition

Prioritize resources to align 
revenues and expenditures 
while maintaining 
appropriate reserve levels.

Efficient and Dependable 
Business Environment 

Provide predictable, 
efficient and timely 
processes with appropriate 
fees and charges.

In the following pages, you will learn how the City of Reno, 
as an organization, supports the five strategic priorities.

Vision
We are a vibrant university town 
known for our outdoor activities, 
special events, arts and culture and 
innovative industries.

Mission
Creating a community that people 
are proud to call home.

72017   City of Reno Annual Report
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Thriving Downtown and
UNIVERSITY DISTRICT

early 6,000 residents participated 
in a ReImagine Reno community 

survey conducted last fiscal year, and 
downtown emerged as a crucial area of 
emphasis for the City of Reno. As such, 
creating an environment that attracts 
residents, students, businesses and 
visitors remains a top priority.

The Virginia Street Bridge reopened 
to the public in April 2016 after an 
unprecedented 10-month construction 
schedule and coming in under its $18 
million budget. Public Works did a 
phenomenal job on this iconic project 
that was a partnership with a variety of 
agencies and entities and will continue 
to be an iconic downtown symbol.

The High Sierra Industries Downtown 
Ambassador Program transformed 
from a pilot project to a permanent 
program in September 2015, when 
Council approved the downtown 
cleanup program. This program 
creates an opportunity for people with 
disabilities to learn valuable job skills 
and gain experience while contributing 
to Reno’s vision of a thriving 
downtown. A similar program, Reno 
Works, is helping formerly homeless 
people find jobs and housing while 
cleaning up the Truckee River corridor 
and City facilities.

In response to mitigating blighted 
properties, Council approved the 
Blight Initiative. $1 million was 
set aside to fund abatements and 
demolition with the anticipation of 
recovering the funding following liens 
on blighted properties that have been 
demolished. In 2016, the City of 
Reno used these funds to demolish 
two blighted motels on Virginia 
Street in the downtown corridor. The 
Reno Playa Art Park now sits in that 
location as a symbol of Burning Man 
in the heart of Reno’s downtown.

Two parklets have debuted in Reno. 
These spaces are meant to bring the 

community together by offering an 
outdoor seating and working space. 
The parklets are located on Startup 
Row at Roff Way and on Martin Street 
near Craft Wine and Beer.

Progressive Urban Management 
Associates (PUMA) is helping to 
develop a Downtown Action Plan. 
The consultant team’s plan will focus 
specifically on tactics and revitalization 
strategies that can be executed in the 
short- and long-terms. Staff is also 
working to re-envision the ReTRAC 
covers as a vibrant component of the 
emerging downtown environment. The 
City of Reno hired a new Revitalization 
Manager to assist with economic 
development opportunities.

Another area of clear consensus that 
emerged from the ReImagine Reno 
community survey about the vision that 
the majority of Reno residents have for 
their city was that of a university town.

In partnership with the University of 
Nevada, Reno during a year-long 
planning process, the City and the 
Regional Transportation Commission 
(RTC) actively participated in the 
university’s Master Plan process. 
The resulting plan spurred new 
concepts with broad and positive 
initiatives, including establishing a 
unified vision for growth to the south 
of the university and extending into 
downtown Reno. This award-winning 
plan echoed the vision set forth by 
the IBM Smarter Region and Urban 
Land Institute’s recommendations and 
furthers the City’s goal of becoming a 
university town.
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show your pride

get a plate. get free parking.
BELIEVE in this city by getting a Reno license plate today and get FREE FRIDAY 
PARKING in City of Reno metered spaces for any vehicle displaying the Reno plate!

Visit the DMV or go to Reno.Gov/Plate for more information.

*Free Friday Parking good through December 31, 2017
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Reno.Gov/ReLeafReno

ReLEAF Reno is a new City-
sponsored program designed to 
preserve and expand Reno’s urban 
forest. Today, Reno’s tree canopy 
is 5.2%. That’s not enough. With 
your help we can achieve our goal 
to preserve the health of existing 
trees and expand our urban tree 
canopy.

Why are trees important to 
our quality of life?

Remove carbon dioxide

Filter air pollutants

Reduce stormwater run-off

Recharge groundwater

Provide shade
Cut costs for heating and 
cooling
Increase property values

Boost business and tourism
Contribute to physical, 
mental and social well-being

1

2

3

Donate to the City’s 
ReLEAF program 
and we will plant and 
maintain trees with your 
investment

Pledge to maintain the 
health of street trees and 
trees on your property 
through proper watering 
and care

Pledge to plant a new 
tree on your property and 
provide watering and care 
to keep trees healthy and 
flourishing

3 W
AY

S YOU CAN
HELP

HELP EXPAND OUR URBAN FOREST
D O N A T E  |  P L E D G E

334-INFO (4636) | Reno.Gov/ReleafReno | @CityofReno

Reno’s urban forest provides 
$21 million in environmental and 
economic benefits each year by 
reducing stormwater run-off and 
removing air pollution. The City 
invests more than $2 per capita 
on planting and caring for trees in 
parks and along streets every year, 
yielding 2 – 5 times that investment 
in benefits to our community. 

Trees increase property values 
and generate more sales for local 
businesses. In cities across the 
U.S., trees increase the value of 
homes by 10–20 percent. Trees 
increase retail sales by 12 percent 
by providing shade and more 
attractive commercial areas. 

Trees cool the air and create rain 
and windbreaks, reducing energy 
use for heating and cooling up 
to 25%. Trees improve quality 
of life by adding beauty to our 
neighborhoods, creating habitat 
for wildlife, strengthening social 
ties and creating more peaceful 
communities. 

Trees absorb carbon dioxide, a 
greenhouse gas that contributes 
to climate change, and release 
oxygen into the air. Planting a tree 
is an effective way to reduce your 
carbon footprint.

?W
HA

T
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he City of Reno is committed to 
ensuring a safe community and well-

maintained public infrastructure.

2016 was a landmark year for the Reno 
Fire Department. They added 31 new 
firefighters through two recruit academies, 
allowing the City to expand service and 
reopen two formerly browned-out stations: 
Fire Station 7 on Skyline and Fire Station 
19 in Somersett. All 14 Reno fire stations 
are now open. 

Additionally, the Reno Fire Department 
introduced a new paramedic program. 

The first paramedic apparatus was 
christened in January 2016 after the 
department completed a rigorous 
process to ensure that all Reno fire 
paramedics have the most current training 
so they may deliver the highest level 
of emergency medical service to our 
community. An EMS chief was hired to 
oversee development of the program, and 
the department has added four Medical 
Response Units (MRUs) to enhance 
emergency service to the community.

In January 2016, the Reno Police 
Department debuted the new myRPD 

Vibrant Neighborhoods
AND PUBLIC PLACES

12 Reno.Gov   334-INFO (4636)

T

app, which provides users easier access 
for filing police reports, submitting 
feedback, reviewing crime prevention tips, 
and even navigating to police stations, 
hospitals and community resources within 
the City of Reno. 

During the Fiscal Year 2015-2016 budget 
process, and throughout the year, the City 
has worked diligently to add police staffing. 
Through the recent academies and hiring 
process, the City has added 25 new staff 
members to the Reno Police Department, 
including 10 sworn officers, four sergeants, 
two community service officers and nine 
police service specialists. RPD also 
added a Downtown Walking Team to 
its community-policing model in 2016, 
deploying five additional officers to meet 
with downtown business owners, residents 
and visitors on a daily basis.
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Pedestrian safety continues to be a 
priority as traffic engineering staff has 
implemented various improvements 
including installation of pedestrian 
flasher systems and street lighting at 
approximately 10 high-risk crosswalk 
locations. Additionally, the City’s traffic 
engineering staff has been installing speed 
radar feedback units on city streets.

In an effort to provide dedicated funding 
for Parks, Recreation, and Community 
Services programs, the City launched the 
“Support Parks and Recreation” charitable 
license plate. The sale of this special 
license plate provides dedicated funding 
for Parks and Recreation programs.

In September 2015, Council approved 
and the City implemented a Pesticide-
Free Parks program for 12 Reno parks. 
The two-year pilot program was the 
result of community concern about 

pesticide use, and the Neighborhood 
Advisory Boards were utilized to choose 
10 of the 12 designated parks.

Parks and Recreation also engaged with 
residents to redesign and provide for the 
maintenance of the Virginia Lake Dog 
Park, including dog agility elements, shade 
structures and trees.

Following Council’s directive to conserve 
water, the Parks department sought and 
received grant funding to reduce turf at 
University Ridge Park & Valley Wood 
Park with future reductions coming at 
Miguel Ribera Park.

The City completed renovations to 
the 40-year-old Northwest Pool, 
which included adding an open air 
roof, upgrading and adding ADA 
improvements in the locker room, and 
undertaking infrastructure improvements 

such as the boiler replacement at this 
important community facility.
  
A proposed Neighborhood Renewal 
Grant program could allow homeowners 
in qualified areas to apply for resources 
from the City to help improve their 
neighborhoods and remove blight, 
paint homes and make landscape 
improvements.

In spring 2016, the City launched 
another innovative program called 
ReLEAF Reno, designed to preserve 
and expand Reno’s urban forest. The 
budget also focuses on the City’s tree 
population by significantly increasing the 
City’s tree purchase fund from $7,500 to 
$20,000.



he City of Reno remains committed 
to ensuring its policies, services and 

infrastructure are sustainable and support 
anticipated growth.

As the guide for the organization’s work 
product and direction, Council adopted the 

Well-Managed
GROWTH
T

14 Reno.Gov   334-INFO (4636)

2016 Strategic Plan. The City of Reno 
is beginning to roll out the internal 
communications for the Strategic Plan.

In the spring of 2015 the City launched 
a multi-year, community-based effort 
to prepare a new master plan and 
completed the first phase of this endeavor 
this past December where key findings 
and recommendations that were identified 
as part of Phase 1 were presented to 
Council. The City has moved into Phase 
2, and should have a completed master 
plan this summer.
In April 2016, the City welcomed an 

eight-person panel of nationally renowned 
land-use, design and urban-planning 
experts from the Urban Land Institute who 
evaluated how to improve livability and 
economic development potential along 
the Virginia Street Corridor. Council was 
presented with the final report in October 
2016, and some of the preliminary findings 
have already been implemented as part of 
the budget process.

In September of 2015, the City hired four 
new Inspectors for the Fire Prevention 
Bureau to address increases in new 
development; these inspectors review 
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commercial occupancies to ensure 
compliance with fire code and plans review 
for new development.

The Reno City Council and the Truckee 
Meadows Fire Protection District’s Board 
of Fire Commissioners approved an 
automatic aid agreement in September 
of 2015 which went into effect on 
October 1, 2015. The agreement 
requires the nearest entity to respond to 
a report of a fire regardless of jurisdiction 
and provides for enhanced fire service 
throughout our region.

The City of Reno joined the Compact of 
Mayors in November of 2015 and initiated 
a Climate/Sustainability Action Plan which 
is a collaborative approach that will bring 
together local leaders, regional partners, 
institutions, businesses and the community 
to create a shared vision for the future and 
establish sustainability goals that will direct 
future actions and investments.

In February of 2016, Council approved a 
policy to establish a procedure by which 
City-owned property is reviewed for 
disposition and provided methodology 
for the sale or lease of those properties.  

This policy provides a framework for 
strategically maximizing the use or 
disposal of City-owned property and will 
be managed by staff in the City Manager’s 
Office and Community Development 
Department.
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h e l p i n g  t h e  h o m e l e s s  i n  o u r  c o m m u n i ty

The City of Reno and 
Volunteers of America 
(VOA) are proud to present 
Reno Works, an innovative 
10-week work program 
designed to uniquely 
address unemployment 
and homelessness in our 
community. Reno Works 
identifies and recruits 10 
individuals residing in the 
VOA shelters to provide 
life skills and education, 
full-time employment 
assistance and intensive 
case management support.

Clients go through a series of comprehensive workshops designed to 
help build resumes, employability skills, life skills and financial literacy 
and participate in one-on-one case management and job searches. 

Upon program completion, graduates receive housing assistance and 
continued case management support.

about

Make a donation to Volunteers of America
Tax-deductible donations can be made to Volunteers of America.

Contact Sandy Isham at SIsham@VOA-NCNN.Org or donate online at VOA-NCNN.Org.  

Please reference “Reno Works” in the comments.

82% 
graduate with
steady income

program outcomes
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# C r e e m o s R e n o

City of Reno en Espanol

Because when you believe,

todos creemos!

Starting in February, you’ll be able to stay 
connected in Spanish!

Visit Reno.Gov/Espanol and learn 
new ways to connect in Spanish with 
neighbors and receive City updates.

Use the hashtag #CreemosReno and join 
the conversation of those who are proud 

to call Reno home.

¡A partir de febrero, podrá conectarse 
con nosotros en español! 

Visite Reno.Gov/Espanol y aprenda 
nuevas formas de conectarse en su 

idioma y reciba noticias de su ciudad.

Use el hashtag #CreemosReno en sus 
medios de comunicación sociales y 

únase a la conversación de los que están 
orgullosos de llamar Reno su ciudad. 
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rioritizing resources 
to align revenues 

and expenditures while 
maintaining appropriate 
reserve levels will be 
essential to the City of 
Reno’s fiscal stability. 
City Council adopted a 
budget in May 2016 that 
supports maintaining the 
General Fund reserves 
between 7% and 8.3%; 
the 16/17 budget was 
adopted at 7.3%.

The City has successfully 
reduced debt by an 
additional $23 million since 
June of last year, which 
represents a 5% decline, 
with a continued focus on 
paying off and restructuring 
our outstanding financial 
obligations. The City’s 
bond rating is an A-, which 
speaks to its increasing 
fiscal strength.

The City has initiated 
a comprehensive Fee 
Study that Council 
approved during 
the budget adoption 
process for the current 
Fiscal Year. Anticipated 
completion of this project 
is by early 2017.

In alignment with our 
adopted Budget Guiding 
Principles, the Fiscal Year 
16/17 budget was adopted 
with a continued focus on 
funding our Other Post 
Employment Benefits 
(OPEB) trust, workers 
compensation, and 
stabilization funds resulting 
in a reduction of the OPEB 
liability of $41 million.

Over the past year 
the City of Reno 
successfully resolved its 
lawsuit with the Truckee 
Meadows Fire Protection 
District; the settlement 
resolved litigation that 
had been pending since 
September 2014.

In Community 
Development, staff 
completed several large 
audits in the Business 
License Compliance 
division resulting in more 
than $1.1 million in one-
time revenue.

Public Works completed 
installation of the 
Truckee Meadows Water 
Reclamation Facility’s 
Cogeneration System 
allowing for the capture 
of methane gas for 
energy production on 
site and saving the City 
approximately 35% on 
energy costs.

Labor relations with our 
employee associations 
has improved as a result of 
changing the negotiating 
team from an outside 
consultant to City staff, 
which has resulted in 
more long-term, fiscally 
stable contracts featuring 
a two-tiered retiree health 
benefits structure.

Strong Financial
CONDITION
P
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he backbone of a friendly 
business environment is to 

provide predictable, efficient and 
timely processes with appropriate 
fees and charges.

Automating the Parks, 
Recreation, and Community 
Services program registration 
and facilities rental process via 
a new software system has 
allowed for a more robust online 
registration process to improve 
convenience and customer 
service to the community.

Parks also initiated a Student 
Work Program to provide for 
additional leadership and work 
skills, which will help develop 
current employees’ work skills 
and assist to improve the 
workforce in Reno.

In response to Council’s request 
for a volunteer program, the City 
is rolling out a citywide volunteer 
program. The pilot program 
is being led by Parks and 
Recreation and follows a national 
model for best practices for 
volunteer programs. The program 
will provide a recruitment, training 
and recognition program for 
community volunteers.

The City of Reno onboarded 
a new Internal Auditor and 
Community Development 
Director as key members of 
City staff. The Internal Auditor 
will provide an internal review 
process to analyze business 
practices and offer steps for 
efficiency and alignment within 
the organization as part of a 
comprehensive work program.

The City completed remodels 
of the Reno Police Department 
main station reception area 
and exterior painting improving 

customer comfort. The City also 
increased citizen and business 
access to important services 
in City Hall by modifying the 
second-floor customer area 
which houses Community 
Development and City Clerk staff.

The City’s Regional Business 
License Project team has 
diligently worked toward the 
completion of the Regional 
Business License and Permitting 
Program, called ONE, which 
went live on August 22, 2016. 
This one single regional software 
is a robust and improved permit 
and license software application 
that will allow for regional data 
sharing and customer-focused 
applications. Additionally, the 
software could eventually 
integrate with the State’s 
SilverFlume database to create a 
“one stop shop” for customers.

The City continues to make 
advances in its Electronic 
Document Review (EDR) 
process. EDR is an electronic 
plan review system that allows 
our customers to submit building 
permit applications and plans 
electronically thereby reducing 
costs. Staff time that has been 
dedicated to scanning large 
format plans is now able to 
be re-purposed to assist our 
customers. This process does 
not replace the interactions 
between staff and the customer, 
but helps efficiently process 
building plans in a more 
environmentally friendly way 
and save our customers time 
and money.

T
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Efficient and Dependable
BUSINESS ENVIRONMENT



ROLE OF THE

ReImagine Reno
MASTER PLAN

Tools & Implementation 
Strategies

Business Districts

Neighborhood Plans

Tree Management Plan

Sustainability Plan

Development Code Update

Facilities’ Conditions Plans

Capital Improvement Plan

Cultural Master Plan

Strategic Plan

NRS/Policy 
Requirement

Approval 
by Planning 
Commission

and City Council

Community Inputs

Economic Inputs

Demographic Inputs

Complementary 
Planning Efforts

ReImagine Reno 
Community Visioneers

Additional Community 
Inputs

Master Plan

 

The Master Plan aims to define a shared vision for the future of 
Reno and become the basis for supporting plans and implementation 
strategies that advance the vision. A successful Master Plan will result 
in aligning the work products that flow from it,  prioritizing initiatives and 

budgets in concert with updated policies and tools.

334-INFO (4636) | Reno.Gov/ReImagineReno | @CityofReno
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PEDESTRIAN

13
VEHICLE

THE CITY OF RENO ENCOURAGES DRIVERS TO TAKE EXTRA 

CAUTION ON OUR ROADWAYS

LOOK OUT FOR PEDESTRIANS.

IF A PEDESTRIAN IS HALFWAY IN A CROSSWALK — IT IS 

ILLEGAL FOR A CAR TO ENTER THAT CROSSWALK.

DON’T PASS A CAR THAT’S STOPPED AT A CROSSWALK. 

THE DRIVER COULD BE WAITING FOR A PEDESTRIAN 

THAT YOU CAN’T SEE.

PUT DOWN DISTRACTIONS.

AND — PLEASE — DON’T DRINK AND DRIVE.

64% OF ALL CRASHES WERE CAUSED BY INTOXICATION 

BY EITHER THE DRIVER OR PEDESTRIAN

334-INFO (4636) | Reno.Gov | @CityofReno
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General
FUND BUDGET
The City of Reno’s General Fund is distributed into the 
following departments: Fire; Police; Public Safety Dispatch 
and Technology; Public Works; Parks, Recreation, and 
Community Services; Community Development; City 
Manager’s Office; City Attorney’s Office; Finance; Human 
Resources; Municipal Court; and Reno City Council. The 
majority of the General Fund is allocated toward public 
safety (see graphic below).

67%  33%
Revenue
TRENDS
The City’s assessed valuation is $7.4 billion, an 8.6% increase 
over the prior year as ad valorem (property tax) revenues 
increased 2% to more than $47 million. Reno’s citywide tax 
rate for 16/17 remains at $.9598 per $100 of assessed value.
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$46.5m
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$44.7m

$46.1m

$50.5m

$50.1m

$47.2m

$59.4m

Property Tax (General Fund)
CTAX (General Fund)

The primary sources of General Fund revenues are from 
Consolidated Tax (CTAX) ($59.4 million; 33% of General 
Fund), and Property Taxes ($47.2 million; 27%). The City is 
projecting that CTAX revenues will increase 6% in FY 16/17. 
CTAX includes government services tax, cigarette tax, liquor 
tax, and real property transfer tax.
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General Fund
REVENUES
Fiscal Year 2016. July 1, 2015-June 30, 2016.

Actual %
1
2
3
4
5

6

7
8

9

Property Taxes
Franchise Fees
Licenses & Permits
CTAX
Intergovernmental

(e.g. gaming licenses, state & 
federal grants)

Charges for Services
(e.g. special assessments, 
parking, facility use fees)

Fines and Forfeits
Other/Miscellaneous

(e.g. city property sales, private 
grants, rents)

Other Finance Sources

$46.4m
$26.4m
$20.0m
$56.5m
$6.9m

$11.9m

$2.6m
$3.8m

$2.0m

26.3%
14.9%
11.3%
32.0%
3.9%

6.7%

1.5%
2.2%

1.1%

Total Revenues $176.5m

General Fund
EXPENDITURES

Fiscal Year 2016. July 1, 2015-June 30, 2016.

Actual %
1
2
3
4

5
6
7

Salaries and Wages
Benefits
Supplies and Services
Non-Departmental

(e.g. works comp., base-
ball agreement, utilities, 
retired insurance, CAC Op. 
City Debt Service Fund, 
Event Center Debt, PW 
Capital Projects, & Misc.)

OPEB
Capital Outlay
Debt Service

$87.6m
$45.9m
$20.3m
$13.3m

$466,000
$726,404
$363,363

51.9%
27.2%
12.0%
7.9%

0.3%
0.4%
0.2%

Total Revenues $168.7

51.9%
SALARIES & WAGES

54.5%
CTAX & PROPERTY TAX
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General Fund
Actual Expenditures*

General Fund
Actual Revenues*
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General Information
(Reno Direct)
(775) 334-INFO (4636)

Email Alerts
Reno.gov/RenoConnect

Abandoned Vehicles 
(775) 334-4636

Affordable Housing
(775) 334-4228

Animal Services
(775) 353-8900

Animal Services 
Dispatch
(775) 322-3647

Building Department
(775) 334-2063

Business Licensing
(775) 334-2090

Code Enforcement
(775) 334-4636

Graffiti Abatement
(775) 334-4636

Historic Preservation
(775) 747-4478

Media Relations
(775) 354-8780

Municipal Court
(775) 334-2290

City of Reno
Social Media
Reno.gov/Social

City of Reno Online
Reno.gov
AroundTheArch.com 
(blog)

Neighborhood Services
(775) 334-4636

Jobs
(775) 334-2285

Park Reservations
(775) 334-3888

Parking Tickets
(775) 334-2279

Public Records
(775) 334-2030

RPD Non-Emergency 
Dispatch
(775) 334-2121

Recreation Services
(775) 334-2262

Special Events
(775) 326-6697

Street Light 
Maintenance
(775) 834-4444

City Tree Maintenance
(775) 334-4636

City of Reno
CONTACTS




