City Considers Expanding
Redevelopment
(continued from front page)
which has just undergone amajor expansion, there are
vacant lots and blighted homes.

National League of Cities
The City of Reno has been selected to host the National
League of Cities (NLC), 2006 Congress of Cities
and Exposition. The NLC is the oldest and largest
organization representing municipal governments in
the United States and only member cities can bid for
this annual conference.

In another area under consideration, just south of
downtown and extending to California Avenue, there
are boarded up buildings, blighted residences and
vacant lots. There are declining property values and
retail sales, underutilized properties, and other signs of
blight in the area under consideration near the RSCVA
Convention Center and Boomtown. Boomtown is of
special concern because it is the western gateway
to Reno.

Blighted structures near Boomtomwn

The City has a record of success in its current
redevelopment district and will continue those efforts
downtown.
Once a redevelopment district is created, a base line
is established. Additional property tax dollars raised
above the baseline go into the redevelopment district
to be used specifically for these areas of town. The
school district, the City and Washoe County still
receive property taxes. And any new sales tax generated
as a result of the Redevelopment Agency goes directly
to the school district, the County and the City. If the
City Council creates the new redevelopment district,
staff will create strategies to promote investment and
improve neighborhoods.
To view a map of the proposed new redevelopment
boundaries,
visit
http://www.cityofreno.com/bus/.

This is the first time that Reno hosts the Congress of
Cities which is expected to draw between 6,000 and
10,000 municipal leaders from across the country and
have an estimated economic impact of $9 million. The
City worked for several years with the Reno-Sparks
Convention and Visitors Authority to prepare Reno’s
bid. This is a tremendous opportunity to showcase
all that this community has to offer and to highlight
many of the innovations that are occurring here in the
public, private and non-profit sectors. The Congress
of Cities will be held December 5-9, 2006. As the
Host City, Reno will be responsible for developing
mobile workshops, organizing spouse and guest tours,
providing delegate registration bags, shuttle operations,
two evening social events for delegates, and general
hospitality. If you would like more information on how
you can be a part of this event, please contact Nicole
Lamboley at 334-2423 or lamboleyn@cityofreno.com.

Reno DIRECT
Reno Direct, the City of Reno’s citizen service center, has been operating since September
2003. Reno Direct uses a citizen relationship management system developed by the City of
Mobile, Alabama called E-REACT. This system and Reno Direct have allowed the City to
successfully establish a central, city-wide response center that acts as a “one-stop shop” for
all NON-emergency requests for information for service, and to accept complaints.
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City Plans for Aging Sewers
Just about everyone in Reno uses the City’s sewer system
at home or work when they flush a toilet, take a shower
or do laundry. It’s one of those hidden infrastructures
that we’d have a hard time living without.
In Reno there are more than 673 miles of sewer lines
that carry sewage from homes, businesses and public
entities to waste water treatment
facilities - the Truckee Meadows Water
Reclamation Facility, the Stead Water
Treatment Plant or the South Truckee
Meadows Water Reclamation Facility
depending on the locale.
Reno is now facing similar issues to
what it did with its neighborhood street
program. Just as the City had to develop
a plan to handle a backlog of streets in
older neighborhoods in need of repairs
and replacement, it now needs to repair
or replace old deteriorated sewer lines. Reno’s Sanitary
Engineer Greg Dennis says that 86 miles of sewer lines
are more than 60 years old. Another 106 miles are
40 to 60 years old. The backlog
for repairing the old pipe totals
around 108 miles of sewer
line. Other large diameter
interceptor pipe are also in need
of rehabilitation.
Need for New Sewer Rate Plan
Dennis says the City began
collecting data in 1995 on
the condition of the sewers.
Employees take video pictures of the sewer lines. The
information gathered from this work is used to develop
and maintain a cost effective maintenance plan for
the future. “We now know we will need about $20
million a year to do repair and replacement of the
collection system,” says Dennis. He is working with
the City’s Finance Director to establish sewer use rate
and connection fees that are earmarked to the sewer
enterprise fund to provide for the future of the City’s
sewer infrastructure.

facilities to improve technology and environmental
aspects, to repair and replace outdated parts of the
facility and provide for future growth.
Fund Provides Environmental Sustainability
The City’s sewer enterprise fund pays for the operation
and maintenance of the two sewer plants as well as all of
the sewer lines, storm drains and ditches. It also
pays for effluent reuse on golf courses and regional
parks. Since Reno and Sparks discharge effluent to
the Truckee River the fund also supports projects
to improve water quality through environmental
improvements to the river such as river restoration.
The City has contributed funds to help match
grant monies for the Nature Conservancy’s
River Restoration projects. These projects help
insure that the river’s water quality is maintained
down stream of the Truckee Meadows Water
Reclamation
Facility.
“This really goes back
to your pocketbooks,”
says Dennis. “When
we
maintain
the
environmental integrity of
the river, we can discharge
treated effluent back to
the river,” says Dennis.
Issue Went Before Reno City Council
Dennis took the proposed plan for new sewer use
fee rates and connection fees to the City Council
on May 25, 2005. The current rate for a single
family residence is $19.40 a month. The council
determined what the rate increase would be based
on staff recommendations and reviews by the Financial
Advisory Board and the Sewer Rate Advisory Board.
Dennis says residents here pay a lot less in sewer rates
than other cities. “I did an average of 37 cities and the
average sewer bill was $42 a month. We are about in
the middle when compared to other cities in Nevada,”
says Dennis. “The older the city, the older the sewer
lines will be. Our city is getting older too and we now
have 86 miles of pipe that have passed their life and
need to be replaced,” said Dennis.

In 1999, the City Council increased sewer rates to pay
for major construction work at both water reclamation
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